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'ro: FEDERAL COMMUNICATIONS COMMISSION 
Consumer & Government Affairs Bureau 
Inquiries & Complaints Division 
445 12th Street s.w. 
Washington D.C. 20554 

RE: WC Docket No. 12-375 

Dear FCC: 

FCC Mailroom 

DOCKET FILE COPY ORIGINAL 

I am formally filing this complaint with your off ice regarding the fact that 

the FCC did issue a Mandate and Order on October 22, 2015, regarding the above 

docket number:WC 12-375, wherein it was ordered that all State and Federal 

Prisons and Jails were to lower the rates of all Offender phone calls to 11¢ 

per minute or $1.65 for a 15 minute phone call, and that this Mandate and 

order was to be implemented within 90 days of the issuance of this mandate of 

October 22, 2015. 

As of today 1-24-2016, the Washington State Department of Corrections(WDOC) 

at Stafford Creek Corrections has failed to adhere and implement this Mandate 

and order, thus in addition violating WDOC Policy 450.200 page 2, which 

Clearly states that the department [M]ust comply with Federal mandates. 

It is unfair for WDOC and Global Tel Link to intentionally ignore this mandate 

and order as the further forcing families and off enders to continue paying 

these additional high phone rates, when it has been ordered to implement the 

changes further violates the laws of due process. 
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Because the WDOC and Global Tel Link have acted with deliberate indifference 

toward this FCC mandate and Order as well as the Civil rights of Offenders and 

their families, I am humbly requesting that your office file and investigate 

this canplaint, and to additionally enforce this c01111issions ·0rder and 

Mandate. 

Thank you for your time on this matter. 

STAFP'OlD CREEK CORRECTIC»i.s CENTER 
191 Constantine Way 
Aberdeen, Washington 98520 
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