
 

 

Department of Geography and Geology 
Box 5051 • Hattiesburg, MS • 39406-5051 

Phone (601) 266-4729 • Fax (601) 266-6219 
E-mail: c.dixon@usm.edu 

Hattiesburg • Long Beach • Ocean Springs • Biloxi • John C. Stennis Space Center • Keesler AFB 

 
February 12, 2016 

To  
Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Subject: Comments on Notice of Proposed Rule Making on the Matter of Improving Wireless 
Emergency Alerts and Community Initiated Alerting (Proceeding 15-91) 
 
Dear Secretary Dortch and Members of the Federal Communications Commission,  
 
The FCC cited Department of Homeland Security Science and Technology Directorate (S&T) research 
undertaken by the First Responders Group, Wireless Emergency Alerts (WEA) Program, as the basis for 
this rule change in an effort to empower state and local alert originators to participate more fully in WEA 
and to ensure that relevant emergency information reaches the public in a timely manner.  
 
As part of the WEA Program of the DHS S&T First Responders Group (Sponsored Contract: HSHQDC-
12-C-00057), we conducted a study of public perceptions of WEA messages on the Mississippi Gulf 
Coast. In response to this proceeding, we would like to submit the following comments based on our 
research findings:  

 A majority of survey respondents thought the 90-character length of WEA messages was too 
short. This corroborates the FCC proposal to lengthen WEA messages.  

 With regard to the proposal to remove the prohibition of embedded references inside WEA 
messages, our findings indicate widespread support to include the following contents inside WEA 
messages: nature of the disaster, impact zone of the disaster, time frame and duration of the 
disaster, recommended actions, evacuation routes and shelter location, when to take action, 
contact information to get further hazard information, and a map showing such features as 
evacuation routes, shelters, and nearby hospitals.  

 With regard to the utility of providing WEA alerts in English, our research found that a majority 
of respondents in two targeted immigrant communities (Vietnamese and Hispanic) prefer to 
receive WEA messages in languages other than English. 

 
Sincerely, 
 

Bandana Kar, Ph.D. 
Associate Professor 
Email: bandana.kar@usm.edu 

David M. Cochran, Jr., Ph.D. 
Associate Professor 
Email: David.Cochran@usm.edu 

 


