
Since the advent of improved, enhanced closed captioning in devices(cable box; cc converter 
boxes and TV’s) it is my opinion that it is no longer necessary to force CC build-ins in cable 
boxes as todays Television manufacturers have an incredible array CC configurations build into 
all TV sets. There is so much more one can chose in regard to choice of CC from Television 
than what was forced to include in CC cable boxes. Most cable boxes if not all have but 2 
selections namely: black background; or yellow transparent captions, that’s it. While TV’s have: 
same as mentioned before but include larger fonts(for the visually impaired); captions can be 
moved anywhere in the screen so as not in impede commercials or instant headlines; 
transparent CC viewing; colors; underlinings, etc. It seems to be imperative to relieve cable box 
providers of the need to implement or force them to include CC’s, but just use the TV’s CC’s. By 
using cable boxes..the advantage of TV’s incredible array of CC’s are blacked out. 

All in all I prefer to use the Television manufacturers choice of CC set-up over the mediocre set-
up by cable box providers.

Thank you

Elmer H. Hayes


