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Marlene 1 r. Dortch. Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington. D.C. 20554 

RE: 5LINX Enterprises, lne. 
Form 499 l·i ler ID: 826248 
Annual Customer Proprietary Network Information Compliance Certification; 
r B Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI'') 
Compliance Cenilieation: EB Docket No. 06-36, filed on behalf of 5LINX Enterprises, Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark a,csilongv.ood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this fi ling. 

Mark G. Lammert. CPA 
Tax Preparer for 5 LI NX Entgerprises 

cc: SUNX Enterprises 
file: 5LINX 1:-ntcrprises - PUC - FCC 



STATEM ENT OF POU CV rN TREATMF.NT or 
CUSTOM tm l'ROPIHF.TA HY l\' l<:TWOHI< IN FORMAT IO N 

I. II is 5LINX l":.lllerprises. Inc .. (hcrealh:r rclcnccl 10 as "5LINX P.111crpriscs") policy not to 
use CPNI for any activity other than pcnnitled by law. Any disclosure of ('!'NI lo other 
parties (sm:h as affiltmcs, vendors. ancl agents) occurs only iri1 is nccessnry 10 conduct u 
legitimate b11siness activity 1clated to the services already provided by the company to the 
CUSIOlllel. I,. the Company is 1101 required hy law lo disclose the C'PN I or i r the intended 
use docs not lilll within one or the c;11vc outs, the Company will first obtain the 
cus10111c1 's consent pnor lo usmg C'PNI. 

2. SLINX Fntcrprises, Inc. follows industry-stnnclnrd prnctices lo prevent unauthorized 
ucccss to CPNI by a person other that the subscriber or 5LINX En terprises, Inc .. 
llowevc1. 5UNX F111crpriscs, Inc. cannot gunrnntcc that these practices will prevent 
every unnuthorizcd aucmpt lo access, use. or disclose personally identifi<1bh! infonrn11io11. 
There l'o re: 

/\. If an unauthorized disdosurc were lo occur, 51 INX Enlerprises, Inc. shall provide 
11otifica1io11 or the breach w11hi11 seven (7) days to !he tlnited Stntes Secret 
S1.•1 vice ("USSS") and the Federal Bmcnu of lnvestigalion {"Ff31"). 

13. 5LINX Enterrriscs, Inc. shall wmt an add11ton;il seven (7) clays from its 
government notice prior to notifying the u ffeclcd customers of the breach. 

C No1w1lhs1a11ding the prov1s1ons 111 subparagraph 13 above, 5LINX F.ntcrpriscs, Inc. 
shnll not w;111 the additional seven (7) d11ys to notify its customers 1f 5LINX 
l~nlcrpriscs, Inc. detcrn1i11es there is an immedinte risk of irrepnrnblc harm to !he 
c11sto111crs. 

11. 5LINX Entc1piiscs, Inc. shall 111a1111n111 records of discovered brcnchcs for a 
period ofnt least two (2) years. 

3 /\II employees will be trained as to when lhc.:y arc, and arc not, nuthoril:cd to use CPNI 
upon c111ploy111cn1 with the Company and :11111ually thereafter. 

A. Spccificnlly, 5UNX Enterprises, Inc. shall prohibit its personnel f10111 rclcasmg 
C'PNI based upon a cus1omer-111iti:Hecl telephone call cxccpl under the following 
t hrc1.• (J) ci rcumstanccs: 

I. When the custo111c1 has prc-cslnblishc<l a password. 

2. When the infm mation requested by !he customer is lo be sent to the 
customer's address of record, or 



3. When 51.lNX Pnt1.:rpnses, Inc cnlls the customer's telephone number or 
n;co1d and discui;scs the information with the party initinlly idcntiticd hy 
customer when scrvict! wns initiated. 

13. 'il.INX E1Hc1priscs, Inc may use CPNI fot the followlllg purposes: 

• To initiate, rc11de1, mnmtain, repair, bill and collect ror services; 
To protect its properly rights; or to !)rotcct its subscribers or other carriers 
from frnudulem, abusive , or the unlawful use or. or subscription to, such 
services. 

• To provide inbound tdcmarketing. rcfcmtl or administrative services tu 
the customer during a customc1 initintcd call and with the custo111e1 's 
i 11 fon111.:d consent. 

• To 11u11 kct additionnl services to customers that arc within the snmc 
cntegoncs of service to which the customer already subscribes; 

• To m11rket services formerly known as adjunct-lo-basic services; and 
• To market additional services lO customers with the receipt of informed 

consent via the U'\C of' opt-in 01 opt-0111. as appl icablc. 

4. 1'1101 to itllow111g <tcci.:ss to Customers' individually identifiable CPNI 10 5LI NX 
Enlcrptiscs, Inc. 's joint vcn1urc1 s or independent conlrnclors, 5 LIN X l ~nh.:1 prises, Inc. 
will rcq11irc, in order lo snfcgu:ml thul infonnation, their entry into both confidcntia li1y 
agrce111cnts that ensure compliance with this Statement und shall oblnin opt-in consent 
from a customer prior to disclosing the information. In addition, SUNX Enterprises, Inc. 
n:qum::; all outside Ocalcrs and Agents to acknowledge and certify 1ha1 they mny only 
use CPNI for lhc pmpose for which that information has been provided. 

5 5LINX Entcqmscs, Inc. requires express written nuthori1ntion from the customer prior to 
dispensing CPN I to new carriers, except ns 01herwisc required by lnw. 

(1 . 5LINX Enti.;rpt ises, Inc docs 1101111a1ket, share or otherwise sdl C'PNI informntion 10 any 
tliircl p111 ty. 

7. 5LINX l·ntcrpnscs, Inc. 11w111tains a record or its own and its nrli li atcs' sales :tnd 
mnrkcling cmnpaigns that use 5LINX Entcqmscs, Inc. 's customers' CPNI The record 
will include a dcscnption or each campaign, the specific CPN I tlrnt was used in the 
campaign, :ind what products and scrvii.:cs were offered as port of the campaign. 

A. Prior commcnecmenl ora snh:s or nrnrkcting campaign that utill7cs Cl'NI, 5LINX 
l~ntcrprisci-;, Inc. establishes the status or a customer's CPNI ripproval. The 
following sets forth the procedure followed by 5LTNX Enterprises, Inc .. 

• Prior lo any sohc1t11tion for customer approval, 5LINX Enlcrprises, Inc. 
wi II 1101 i l'y customers of their nght lo restrict the us1.• of. disclosure or, nnd 
:icccss lo their CPN I. 



• 5!.INX Enterprises, Im:. will use opt-in approval for nny insl:mcc 111 which 
5 LINX ~nlcrprbcs, Inc. must obtain customer upprovnl prior to using. 
disclosing, or pennilling ncccss lo CPNI. 

• /\ customer's app1oval or disapprovnl rcmnins in effect until the customer 
revokes or Ii mils such approvnl or disapproval 

• Records of approvals arc mai11111i11c<l for nt lens1 one year. 
• .'iLINX l~ntc1prisl~s. Inc provides intlividual notice lo customers when 

soliciting approval to use, disclose, or pcnnit m:1,;css to CPNl. 
• The content of Sl.INX Ente1piiscs, fnc 's C'PNI notices comply with FCC 

rule 64.2008 (c). 

8. 5LINX Enterprises, Inc. hus implemented a system to obtnin approval nnd mformccl 
consent from its customers prior lo the use or CPNI for marketing purposes. This 
systems allows fo1 the status or a customer's CPNI approval lo be clcnrly established 
prim to the USC of C'PNI. 

9. S LINX l ~ntcrpriscs, Inc. hns 11 supervisory n:view process regarding compli1111cc with the 
CPNI 111lcs for outbound mnrkcting situations and will maintain compliance records for nt 
least one year. Specifically, SLIN'< Enterprises, Inc. 's sales personnel will ob1<1111 
express apprnval or any proposed outbound marketing rcqucs1 ror customt·r approvnl of' 
the use of C:PNI by The \rcncral Counsd of 5LINX En!crprises, Inc .. 

10 5LINX Enterprises. Inc. no!ilics cus1omcrs immcdin!cly or any account changes, 
incluuing address or record, m11hcn1icalion, onlinc nccount and password related changes. 

11. 51.fNX Enterprises, Inc. may nego!ialc alternative authcntica1ion procedures !Or services 
llrnl 5LINX f;ntcrp1 iscs. Tnc. provides to business cuslomcrs that hnvc a dcdicntcd 
accounl 1cprescnlal1 vc ond a conl ntcl that spcci fie ally addr<'sscs 5 LIN X Enterprises, 
Inc 's protection orC'PNI. 

12. 5LINX En1crpriscs, Inc. is prepared to provide writlcn noliec within five business days to 
the P('C ol' :iny instlll1CC where the Opt-in lllCCha11iSl11S 00 llOl work properly (O such I\ 

dcg1ce lhat consumer's i11abil11y 10 opl-in is more than an anomaly. 



ANN lJ1\I . 47 c.r.n. S: 64.20 10 M CPNI c 1rnTrrICATION Fon 20 1(, 
El3 Docket 06-36 

D.11c I· ilcd: January 28, 20 16 
Nnmc ofComp.111y: 5LINX Enterprises, Inc. 
Form 491) Filer ID: 826248 
Name of Signatory: Jason Guck 
Tille or Signatory: VP and Scctctnry 

I, Jnson Cluck, 1:c1 t1 fy 1hal I .1111 an olfo:cr of lhc company named above, and ncting as an llgcnl 
of the compnny, 1hn1 I hnvc personal knowledge 1hal lhc compnny has cslablishecl open11i11g 
prncedurcs that an: adi..·quatc 10 ensure compltancc with the Commiss i1111 's CPN r 1 uks Sec 47 
(' F.R &64.2001 l'f !iC'<f 

Allnchcd lo this ccrtilirnlion is an accompanymg statement explaining how the company's 
prnccdurcs cnsmc thHl the compnny is in compli:111c<.· wiLh lhc requ1rcmcn1s sci for1h in section 
M.200 1 "'·seq of the Commission's rnlcs. 

The comp.my has nol taken any actions (proceedings insliluled or petitions filed by a company at 
either state commiss1011s, the courl system. 01 al the Commission agninsl da ta brokers) ngainsl 
<lnta brokers in the past yca1. The steps the compnny has taken to prolecl CPN I inc lude updnting 
its CPNI prncl1ccs and procedures and conducting new lr:iining designed lo ensure compl iance 
wilh lhc FCC's 111nd1ficd CPNI rules. 


