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Marlene Tr. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street , . W. 
Washington, D.C. 20554 

RE: Correct Solutions, LLC 
Form 499 Fi ler ID: 829509 
Annual Customer Proprietary Network Tnformation Compliance Certification; 
LB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNl") 
Compliance Certification; EB Docket "\lo. 06-36, filed on bchal f of Correct Solutions, LLC. 

Please <lo not hesitate to contact me at 407-260-101 1 or mark a csi long\\ ood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mar G. Lammert, CPA 
Tax Preparer for Correct Solutions, LLC 

cc: Correct olutions, LLC 
file: Correct olutions, LLC- PUC - FCC 



ST AT EMENT or• POI ICY IN TREATMF. T OF 
CUST OM E l{ PROl1JUETA RY 1£TWORI I FORMATIO 

I. II is Correct Solutions. LLC. Correct Solutions (hereafter referred to as .. Correct 
Sulu11ons'') policy not to use CPNI for un) activity other thm1 permi tted by law. An) 
disclosure of CPN I lo other parties (such as affiliates, vendors, and agen ts) occurs only ii' 
it is necessary to conduct a legitimate business aclivit) related to the services alrcac.ly 
pro\ idcd b) the com pan) to the customer. [f the Compan} is not required by la\' to 
d1sclnsc the CPN I or ii' the intended use docs not fall "' ithin one or the carve outs. the 
Compan~ will first obtain the customer's consent prior to using CPNI. 

2. Concct '-'nlutions fol lows industry-standuru practicl:s tu pn.:venl unaulhorizcd access lo 
CPNI h) a pe1 son other thtll the subscriber or Con eel Solutions. I lowcver. Correct 
Solulmns cannot guarantee that these pn1ct1ccs \\ill prevent every unauthori1ed attempt lo 
access. use. or <.ltsclosc personall) identifiable infom1at1on. Therefore: 

A. If an unauthorized disclosure were to occur. Correct Solutions shull pro\idc 
noti fieatton or the breach within seven (7) dnys to the United Stmcs Secret 
Service l"USSS'') nnd the Federal Ourcau or Investigation ("Fl31") 

B. Correc t \olutions shall wait an additional sc\'Cn (7) da) s from its government 
lllHICe pnor to lll>li fying the uffcctcd CllSlomers of the breach. 

C. o(\\ ithslan<ling thl: provisions in subparngraph l3 above, (\meet Solutions shall 
not \vail the add1t1onal scvcn (7) days 10 notil) its customers if Cot reel Solutions 
dclcrmincs there is un immediate risk of irrepan.1hlc harm to the customers. 

D. Correct Soluuons shall maintain records or discovered breaches fo r a period or m 
least l\\ o (2) ) car.;. 

3. All 1.!mployccs will be trained ns to whcn the) arc. anc..1 urc not. aulhori1cd lo use CPNI 
upon emplo)'mcnl with the Compan) ,me.I annually thcrealier 

A Spccdicall). Correct Solutions shall prohibit its personnel lrom releasing CPNI 
based upon a customer-mi tinted tckphone call except under lhe follov. ing three 
C') cin.:umstanccs: 

I. When th..: custom..:r has prc-cstablishcd <l password. 

2. \\hen the 111formation requested b) the customer ts to be sent to the 
customer · s address of n.:cord. or 

3. When ( 'nrrccl Solutions calls the customer's tdcphonc number or record 
anti discusses lhe inf{lrmation with lhe part} inittall) itlenlified by 
customer'' hen sen ice \\US initiated. 



B. Con eel ">olutions nHl} use CPM for Lhc follO\\lng purposes· 

• 'Io initiate, render. maintain. repair. bill and collect for services: 
• r o protect its propcrt) rights. or to protect lls subsc1ibcrs or other carriers 

lrom fraudulcm. abusive • or the unln" ful use of. or subscription lo, such 
sen .ices. 

• Io prO\ idc inbound tclcmarkct1ng, referra l or administrative services lo 
the customer during a customer initintcd cull and '.\ilh the customer"s 
1t1 formed consent. 

• Io market additional services to customers that ure within the same 
cntcgorics of service to which the customer alre<icly subscribes: 

• Io market scrvices fom1erly kn0\\.11 us adjunct-lo-basic services; and 
• ·1 o m<irkcl a<lditinnul services to customers w11h the receipt or informed 

consent \'ia the use or opt-in or opt-out, as npplicublc. 

4 Prior lO allowing access to Customers' individuully identifiable CPNI to Correct 
Solutions s JOilll 'emurcrs or independent contractors. Correct Solutions will require. in 
order to salcgu.1rd tJial informalion. their c1llr) into bOlh conlidcntiali t) agreements thul 
ensure compliance wllh this Srntemcnt and shall ohLarn opt-in consent from a customer 
pnor to d1sclos1ng the information In addition. Correct Solutions requires all outside 
lkalcr'i .md Agents lo acknO\\ ledge and ccrt1 f> lhat the> nMy onl) usc CP\11 for the 
rurpose lor \\ hich lhat information has been provided 

5. Correct Solul ions requires C'{prcss "nllen autho1 i/allon from the customer pnor lo 
<.hspcnsing CPNI lo ne'' carriers. except as otherwise rcqu1n:d by la''. 

6 Correct ~ol utions docs not market. share or otherwise sell C'PN I mf{)rmation lo any third 
party. 

7. Com.:ct ~olutmns maintnins a record nr its O\\.ll uml its urtiliutes' sulcs and marketing 
campaigns thm use Correct Solution-;'s cuswmcrs· CPNI. I he record will include a 
description or each campaign. the spec11lc CPNI lhat was used in the campaign. and whm 
producL'> nnd sen ices were offered as part of the cump.11gn. 

A. Prim commcnccmcnl of a sales or marketing campaign that utilizes CPNI, Correct 
~olut1ons establishes the status ol a cuslomc1" s CPNI approval. The folio\\ ing 
sets fonh the procedure followed b> Correct Solutions. 

• Prior lo <Ill)' sol icitmion for customer appro' ..ii. Corrccl Solul1ons '" i II 
nuti I) customers or their right lo rc!itncl the use of. disclosure of. and 
.1cces-; lo their CPNI. 

• l'orrccl ~olut1ons \\Ill use opt-in uppm,·al fo i till) instance in \\hich 
(. orn!cl Solutions lllU'il oblam cu-;tnmcr apprm al prior to using. 
di-;closing. 01· pcrmilling ucccss lo CPNI. 



• \ customer"s approval or disapproval remains in effect until the customer 
revokes or limits such approval or disapproval 

• Records of apprO\ als arc maintatned fo1 at least one year. 
• C orrcct Solutions pro,·idcs indi\idual notice to customers when soliciting 

Jppro' al lo use, disclose. or permit access to CPNI. 
• Inc content of Correct Solutions's ('f'\11 notices comply "ith f·CC rule 

64.2008 (c). 

8. Correct Solutions has 1mplcmcnted a system to obtain approval and informed consent 
from its customers prior to the use of ( PNI t<.)r marketing purposes. rhis systems allows 
lor 1hc status of a customl'r·s CPNI approval to be clearly established prior Lo the use or 
C'PNI. 

9. Correct Solutions has a supervisor) rc\iC\\ process regar<ling compliance with the CPNI 
rules IOr outbound marketing situations and ''ill maintain compliance records for at least 
one year Spcc1licall y. Correct Solutionss· sales personnel will obtain express approval 
of any pmposcJ outbound marketing request for customer approval of the use or CPNI by 
I he Clcneral Counsel of Correct Solutions. 

I 0. C orn!ct ~olutions n<>ti lies customers immedrntcly of any account changes. including 
addn.:ss of rcco1<l, authentication, on line account and pasS\\ ord related changes. 

I I. Correct Solutions m.l)'. negotiate altcm<Jli\C atllhcnllcation procedures for sen ices thul 
(om.:ct Solutions provides to business customers that haYe a dcd1catcd account 
rcprcscntall\ c and a contract that spccilicall) addresses Correct Solutionss· protection or 
C Pll.l 1. 

12 Correct Solullons is prepared Lo provide \Hillen notice withrn the business days to the 
FCC of' any instance where the opt-in mechanisms do not work properly lo such a dcgn:c 
thlll consumer's inability to opt-in is more than an anomaly. 



ANNUAL .t7 C.F.R. : 64.2010 (c) CPNI CERTIFICATION FOR 20 16 
EB Docket 06-36 

Date Filed: January 28, 2016 
Name of Compan): Correct Solutions. LLC 
Fonn 499 Filer ID: 829509 
Name of Signatory: ll:rn11 V. 1 lonath LR.e~'(\ 'S,~ 
I 11le of Signat(lry: Member 
~n Sl\ ''1S 

I, RyeA-¥:-l~tl1, ccrti fy lhnt I am an officer of the company named above, and acting as an 
agent of the com puny, that I have personal knowledge that the company has established 
operating procedures that arc adequate to ensure compliance with the Commission's CPNI rules. 
Sec 47 C.F.R. &64.2001 el seq 

Attached to this certification is an accompanying statement explaining how the company's 
procedures ensure that the company is in compliance with the requirements set fonh in section 
64.2001 et. seq of the Commission 's rules. 

rhc company has not taken any actions (proceedings insti tuted or petitions filed by a company at 
either slate commissions, the coun system, or nt the Commission against da ta brokers) against 
data brokers in the past year. The steps the company has taken to protect CPNI include updating 
its CPNI practices and procedures and conduc1ing new training designed to ensure compliance 
with the Fcc·s modified CPNI rules. 

The company has not received any customer complaints in Lhc past year concerning the 
unaulhoJ:lcu•c ofCPNI. 

Signed: ~(~{Vt~ 


