
RE: MB Docket No. 15-149 

Tom Wheeler 
Chairman 

Helpin~ your business ... t/ui.t ~ «1/ui.t «1e do. 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Wheeler, 

The Coppell Chamber of Commerce writes today in support of the merger of Charter Communications, 
Time Warner Cable and Bright House Networks. We believe the combined company, New Charter, will 
bring countless benefits to our over 400 members here in Coppell, Texas. 

Established in 1990, the Coppell Chamber is a member-driven organization of individuals and businesses 
who come together to advance the commercial, financial, industrial and community interests of our 
communities. Our members are businesses both large and small, and regardless of size or stature, work 
with us to foster and promote the growth of the business community through combined expertise, 
resources and leadership. We work to create a positive business atmosphere where growth and 
prosperity go hand in hand - and are always looking for ways to improve our community. We're 
interested in this merger because of the firm commitments New Charter has made to provide quality, 
top-of-the-line cable broadband services to our members at affordable rates, promote American jobs 
and hiring, and invest significantly in our cable broadband infrastructure. 

New Charter will offer businesses and individuals high speed internet packages ranging from 60 Mbps to 
300 Mbps, with a 10 Gbps offering for large companies, schools and libraries. They'll bring their entire 
footprint 100% digital, with quadrupled broadband speeds, improved video services and a new, first-of
its-kind cloud-based video guide. They've shown their commitment to customer care by pledging to 
return Time Warner Cable call centers back home from overseas, and will hire and train thousands of 
new jobs. We expect this insourced workforce to greatly improve customer care. 

We also appreciate and look forward to New Charter's commitment to invest $2.5 billion in the build
out of networks into commercial areas, their commitment to build out of one million line extensions into 
residential and rural, previously underserved areas and their plan to deploy over 300,000 out-of-home 
WiFi access points to improve internet access on the go. 

With connectivity and high speed services a necessity for our members to run a successful, competitive 
business, we know New Charter's technology upgrades would boost economic development in Coppell, 
Texas and help our business community thrive . We hope you will take these many benefits into account 
and vote to approve this merger. 

ij;~~--r~ 
Kristi Valentine 
President and CEO, Coppell Chamber of Commerce 
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