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Washington, D.C. 20554 

RE: VoipEasc, LLC 
Form 499 Filer ID: 829919 
Annual Customer Proprietary Network Information Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36. (iled on behalf of. VoipEasc, LLC. 

Please do not hesitate to contact me at 407-260-1011 or markra.csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this fi ling. 

cc: VoipEasc, LLC 
file: .VoipEase, LLC.- PUC - FCC 
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STATEi\ lf:NT OF POLICY I ' TRF:ATME T OF 
CllSTOM t~R PROPRl~:TARY NETWORK l NFORMATION 

It is\ oip l·.n!>c. LI C. (hcrealicr rel~rred LO as ··voip Ease'·) policy nOL lo use CPNI for 
any ncti' it~ other than pcrrn1llcd by law. Any disclosure of CPNI to other parties (such 
as amliatcs. vendors. and agents) occurs onl~ if it is necessary to conduct a legitimate 
business actl\ ity related to the services already provided by the company to the customer. 
If Lhc Compan) is not required by Im' to disclose the CPNI or if Lhe intended use docs 
not foll within one of the carve outs. the Company will fin~t obtain the customer's consent 
prio1 to using C P'\I I. 

Voip l·.asc follows industry-standard practices lo prevent unauthorized access to CPNI by 
a person other that the subscriber or Voip Ease. I lowcvcr. Vo1p Ease C cannot guaranLee 
that these practices ,,111 prevent ever~ unauthori1cd attempt to acccc;s. use. or disclose 
persona II) 1<le1Hi Ii a hie 111 formation. I here fore 

A If an unauthori1e<l disclosure were to occur. Voip Fuse shall provide notification 
or the breach \\ithin SC\'en (7) days lo the United States Sccrel Service r·usss .. ) 
and the I cdcral Aurcau of ln\'estigation ("FBI .. ). 

B. Voip Ease shall wait an uddiLional seven (7) days from its govcrnmcm notice 
prio1 lo notifying the affcclcd customers of the breach. 

C. Not\\ ithst<inding Lhe prO\ 1s10ns in suhparngraph 13 aho\'C, Voip Ease shall not 
wait the addittnnal se,cn (7) dnys 10 notify iLs customers if Voip Ease determines 
there is an immediate risk or irreparable harm 10 the customers. 

11. \ '01p l·.ase shall maintain records of <l1sco\'ercd breaches for a period of al least 
two (2) years. 

1. All employees will he 1rained as to when Lhey arc. <ind arc not, authorized to use CPNI 
upon employment wiLh the Company and annually thereancr 

A ~pecilieally, Vo1p Ease shnll prohihil its personnel from releasing CPNI based 
upon a customer-initiated telephone call except under the following three (3) 
t:11 cumstances: 

I. When Lhc customer has pre-established a password. 

2. When 1hc information requested by the cusL01ner is lo be sent lo the 
customer's address of record, or 

>. When Voip L:.asc calls the customer·s telephone number of record and 
discusses the informaLmn \\1lh the party inttinlly idcnti lied by customer 
when service was initiated. 



B \'nip Fasc ma) use CPNI for the following purposes: 

• 'Io ini11a1c. render. maintain. repair. bill and collect for services: 
• To protect its property right~: or lo protect its subscribers or other carriers 

from fraudulent, abusive . or the unluwrul use or, or subscription to. such 
services. 

• ro prm 1<lc inbound telemarketing. referral or administrative services 10 

the customer during a customer initiated call and \\ith the customer's 
informed consent 

• Io market additional services to customers that arc within the same 
categories or service 10 which the customer already subscribes: 

• To market services fom1crly known as adjuncl-lo-basic services: and 
• To markt.'l additional sen.ices to customers with the receipt of informed 

conscm via the use of opt-in or opt-out. as applicable . 

..i. l'nor lo alltm ing access lo Customers' individual I) identifiable CPNI to Voip Ease ·s 
joint \ cnturcrs or i11dcpcndcnt contractors, Voip Ease wtl I rcqui re. in order lo safoguard 
that inrormation. their entry into both conlidcntiality agreements that ensure compliance 
with this Swlcmcnt an<l shall obtain opt-in conscnl from a customer prior 10 disclosing 
the information In addition. Voip rasc requires all outside Dealers and Agents to 
ackmmlcdgc nn<l certify that they ma; only use CP'il for the purpose for v.hich that 
infonna11on has hcen provided. 

5. Voip l:asc requires express written authorization from the customer prior to dispensing 
CPNI to new c,1rricrs. except as otherwise required by law. 

6. Votp case doec; not market. share or otherwise sell CP'll information to an) third party. 

7. Voip r asc mamlnins n record orils O\\n and its arrilintcs· sales and marketing campaigns 
thm USC Voip Ease's customers' CPNI. rhc record will include u description or each 
Lampaign. the spcci fie CPNr that wns used in the campaign, and \\hat products and 
sci"\ ices were offered as part or the campaign. 

t\ . Prior commencement or a sales or marketing campaign that utili/.es CPNI. Voip 
( asc cstahlishcs the status or a customer's CPNI approval. I he following sets 
forth the procedure folltmcd b) Voip Ease. 

• Prior to any solicitation for customer approval, Voip 1:asc will notilY 
cu-;tomers or their right to restrict the use of. disclosure of. and access 10 

their CP'JI. 
• Voip htsc will use opt-in approval for any instance in which Voip Ease 

must obtain customer approval prior to i1sing. disclosing. or permitting 
access 10 CPN I. 

• \ customer's approval or disapproval rcmoins in effect until the customer 
rc,·okcs or limits such approval or disapproval. 



• Records of appro\'als arc maintained for at least one year 
• \'oip l:ase provides individual notice to customers \\hen soliciting 

apprO\ al to w;c. disclose, or pcn11it access to CPNI. 
• The content or Voip rasc's CPNI notices comply with FCC rule 64 2008 

(c). 

8 Voip Fase has 11nplcmentcd a system to obtam approval and infom1ecl consent from its 
customers prim to the use or CPNI for marketing purposes. l'his systems allows for the 
status of a customer's CPNI approval to he clearly established prior to the use of CPNl. 

9. \"nip rasc he.Ls a supervisory revic"' process regarding compliance with the CP'\11 rules 
for outbound marketing situations and will maintain compliance records for at least one 
year. Specillcally. Voip Ease's sales personnel will obtain express approval of any 
proposed outbound marketing request for customer approval of the use of CPNI by The 
General Counsel of Voip Ease 

10. Voip l ao;c notifies customers 11nmedmtely or any account ch,tnges, including address of 
record authentication. onl inc account and password related clrnngcs. 

11 . Vo1p Ease may negotiate altcrnatl\c authentication procedures for services Lhat Voip 
f-asc prm ides to busincsc; customer.., that have a dedicated account representative and a 
contract thm specifically a<ldre~scs Vo1p L:asc·s protection of Cl'NI. 

12. Voip l'asc is prepared to prm idc written notice within five business days to the FCC of 
any mstancc where the opl-tn medrnrusms do not work properly to such a degree that 
consumer's inability to opt-in is more than an anomal) 



At\ A L47 C.F.R : 64.2010 (c) CPNr CE RTI FTCATlON FOR 2016 

Oa1c r1lc<l. January 28. 2016 
'\;ame of Company: Voip Ease. L.L.C 
Fom1 499 Filer ID: 831207 
Name of Signa1ory: James l:.nc Bucher 
Title of Signatory: Cl 0 

EB Docket 06-.3 6 

I. James Eric Bucher. cert ify that I .u11 an oflicer of the company named above, and acting as an 
agent of the company. that I have personal knowledge that the company has established 
operating procedures that arc adequate to ensme compliance with the Com1111ss1011 's CPNI rules. 
Sec 47 C.F.R. &64.200 I et seq 

Auachc<l to this certification 1s an accompanying statement explaining how the company's 
procedures ensure thnt the company 1s in compliance with the requirements sci fort h in section 
64.200 I et .... cq of the Commission's rules. 

The company has not 1<1ken any actions (proceedings institut1.:d or petitions !iled by a company at 
either state comm1sMons. the coun system, or at the Commission aga111s1 data brokers) against 
<lata brokers 111 the p.1s1 year. 1'11c steps the company has taken to [lrotcct CPNI include updatmg 
its CPNI practices and procedures and conducting new trnining designed to ensure compliance 
wi1h the FCC's modified CP'J I rules 

The compan> hns not received nny customc1 compla111ls in the past yl!ur concerning the 
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