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Pebruary I 6, 2016 
Via US ECFS 

Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 121

h Street S.W. 
Washington, D.C. 20554 

RE: NuWavc Holdings, Inc. 
Form 499 Filer ID: 827537 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Ccrti!ication; EB Docket No. 06-36, !ilcd on behalf of Nu Wave Tloldings, Tnc. 

Please do not hesitate to contact me at 407-260- 1011 or markl@.csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this riling. 

1A~ ~ :.1~. Lammer~ 
Tax Preparer for Nu Wave Holdings, Inc. 

cc: NuWavc Holdings, Inc. 
!ilc: NuWave Holdings, Inc.- PUC - FCC 



STATF\IE~T OF' POLICY I TREATMF. Tor 
C STOMRR PROPRIF:TARY E' l WOlll< I FOJlMAT IO 

l. IL is l\uWavc I loldin~s. Inc. (hereutkr referred lo as "NuW.we I loldings") J)()lic) nol lo 
use CPNI for any activity other than pcnni11ed by law. Any disclosure or CPNI lo other 
parties (such as anilaales. vendors, and agents) occurs only 1f it ts necessary lo conduct a 
legitimate business acliv ity related lo the sen ices al read) prov idcd by Lhe compan) lo the 
customer. If the Compnny is nol required b) law to disclose the CPNI 01 if the intended 
use docs not fall \\tlhtn one of the cane Ollis. the Company "ill lirsl obtain the 
customer's consent prior to us111g CPNI. 

1. \lu\\ O\'C I loldmgs follows industry-standard practices lo prc\Clll unauthuri1ed access to 
CPNI hy a person other that the subscriber or NuWavc I loldings. I lcmcver. NuWove 
I lol<l111gs cannot guarantee that these practices will prevent ever}' unauthori1ed attempt lo 
access. use. or disclose personall> identifiable mfom1 it ion. I here fore: 

A. tr an unauthori7ed disclosure were to occur, Nu\Va\'C I loldings shall pnnide 
notification of the breach \\ilhin sc\'cn (7) days to the United ~talc'\ Secret 
Service ("USSS") and the Federal l3urcau of Investigation ("FtH"). 

B. Nu\\ ave r loldings shall wait an additional seven (7) days lrnm 11s government 
notice prior to notifying the affected customers of the breach. 

(' Notwithstandmg the provisions in subparagraph B above, l\uWavc I loldings shall 
not \\.Jit the additional seven (7) da)s to notify its customers 1f NuWave lloldings 
determines there is nn 1mmcdintc risk or irreparable h.mn to the customers 

D Nu\\ a ... e I lold1ngs shnll maintam records or discovered brcnchcs for a period of at 
least two (2) :rears. 

3. All employees ''ill be trained as lo "'hen the) <Jrc, Jnd arc not, authori/c<l lo use CPNI 
upon employment with the Compan} and annually thereafter. 

A. Spccilically. NuWa\'C I loldmgs shall prohibit its personnel from releasing C P~I 
based upon a customer-initiated telephone call except under the following three 
(3) circumstances: 

I. When the customer has pre-established a password. 

2. When the infonnation requested b> the customer 1s lo he sent lo the 
CW)tomer's address of record, or 

3. When Nu Wave I loldmgs calls the customer's telephone number of record 
nnd discusses the 111forma11on with the party initially identified by 
customer when sen.ice was mitinted 



fl NuWa\c I lolllings may use CPNI for the following purposes: 

• Io i111l1t\lc, render, mtiintain, repair, hill and collect for services: 
• f'o protect its properl} rights. Or lO protect its subscribers or Other CJrriers 

from fraudulent, abusive , or the unlawful use 01: or subscripuon 10. such 
services: 

• To pro\ 1dc inbound telemarketing, referral or admi11is1ra1ivc semccs to 
the customer during a customer initiated call and '"ith the customer's 
mformcd consent. 

• 'Io market additional services to customers that arc \\'ithin the same 
categories ol service to '' hich the customer already subscribes: 

• To morkct sen ices fonnerl> known as adjunct-to-basic. scnic;es~ and 
• Io mdrkct additional Sl.!rvices to customers with the receipt of informed 

consent \ ia the use ol opt-in or opt-out. as applicable. 

4. Prior 10 allm\ing ac(;css to Customers' individuall} identifiable CPNI tu Nu\vave 
I loldings's joint vcnlllrcrs or independent contractors, Nu Wm e lloldings will require, in 
order to safeguard that infonnation. their entry into both confidentinlity agreements that 
cn"ur\! compliance wnh this Statement and shall obtain opt-in consent from a cus1omcr 
prior to disclo"ing the infom1ation In addition, NuWave I loldings requires all outside 
Dealers and /\gents to acknowledge and certify that they may onl} use CPNI for the 
purpose lor which that inf"onnation hos been provided. 

5. Nu\.\ ave I foldings requires express written nu1horization from the cusll!mcr prior to 
dispensing CPNI lo nC\\ carriers, except as otherwise required by law. 

6. Nu Wave I foldings does not market, share or otherwise sell CPN! inl0nnat1on lo an) third 
part}. 

7. NuWa\c I loldmgs maintains a record of its own and its aniliutcs' •mies and markcting 
campaigns that use \Ju Wave I loldings's customers· CPNI. I he record will include a 
description or each campaign, the specific CPNI that was used 1n the campaign. and what 
produc1s and sen ices were offered as part of the campaign 

A. Prior commencement of a saks or marketing campaign that utilizes C.:PNI, 
NuWa\'c lloldings establishes the status of o customer's CPNI approval. The 
following sets forth the procedure followed by Nu Wave I foldings. 

• Prior to any solicitation for customer approval, Nu Wove lloldings will 
notif} customers or their right to restrict the use of. disdosurc of. and 
access to their CPNI. 

• Nu\Va\'C lloldmgs will use opt-in appro\al for an) instance in \\hieh 
NuWavc 1 loldings must obtain customer apprmal prior 10 using. 
disclosing, or permitting access to C PNI. 



• \ customer's approval or disapproval remains in cOi:ct until 1hc customer 
rcvol-.cs or limits such approval or disapproval. 

• Records of approvals ore maintained for at least one ycnr. 
• NuWnve I foldings provides individual notice to customers v.hcn soliciting 

approval to use, disclose, or permit access to C'PNI. 
• The content of Nu Wave 1 loldings's CPNI notices comply with FCC rule 

64.2008 (c). 

8. Nu\\a\'c [foldings hos implemented a system lo ohta in approval und infonncd consent 
from 1l'i customers prior to the use ol CPNl for marketing purposes I his <>ystems allows 
for the status of a customer's CPNI approval lo be clearly established prior to lhc use or 
CPNI 

9. Nu Wave I loldings has a supervisory review process regarding complinncc with the CPNI 
rules for outbound marketing situations and \\i ll mamtoin compliance records form least 
one )Car. Specifically, NuWnvc Holdings's sales personnel will obtnin express approval 
or an} proposed oulhound mnrkeling request for customer approval of the use of CPNI by 
I he General Counsel of Nu\\ ave I loldings. 

I 0. NuWnvc I luldings notifies customers immediate!} of an} account changes, including 
addrc~s of record. uuthen licalton, onlmc account and password related changes. 

11. \!u\\'a\c I foldings may negotiate alternative authentication procedures for services lhal 
Nu\\ uve l loldings provides lo business customers lhat have a dcd1catcd account 
representative and a contract that specifically addresses NuWnve I loldings's protection of 
CPl\1 

12. NuWavc Holdings is prepared to provide wrillen notice within five business days to the 
I CC of an) instance where the opHn mechanisms do not \\Ork properl) to such a degree 
that consumer's inability to opt-in is more than an anomal) 



A l AL 47 C. t< .R. S: 64.2009 (c) C PNI CE RT IFICATI O F'On 20 16 
Rn Docket 06-36 

Date l 1lcd. focbruary 28. 2016 
Name of'Compan} '1uWnvc I loldings, Inc 
Form 499 rilcr ID: 827537 
".Jame of'Signator) · Mark Bunnell 
l'itlc of Signato') · Cl·O 

I, Murk Bunnell. certify thuL I am an oflicer of the company named above, and oct111g as an agent 
of the company. thnt I ha,·c ixrsonal knO\\ ledge that the company has established operating 
procedures lhal arc adequate to ensure compliance \\ith the Commission's CPNI rules. Sec 47 
C.F.R. &64.200 I et .wq. 

Aunchcd Lo this ccrlllicaLion is an accompnn~ing statement explaining hm .. the compnn) 's 
procedures ensure that the company 1s 1n compliance with the requirements set fonh in section 
64.2001 et .. \l!<f. of the Commission's rules. 

I he company has not taken .m) actions (proceedings inslituh.:d or petitions filed b) a company at 
either state commissions, the court S)'SLcm, or at the Commission against data brokers) against 
data brokers in the past yca1. The steps the company has taken to protect CPN I include updating 
its CPNI practices and procedures and conducting new training designed 10 cnsur.: compliance 
with the rCC's modified CP'l l rules 

The company has not received any customer complaints in the past year concerning the 
unauthori1ed release of CPl\ I 

Signed: __ ~ ___ ....---______ _ 


