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RE: Omnispring, LLC 
Form 499 Filer ID: 830416 
Annual Customer Proprietary Network Information Compl iance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for riling is the Annual Customer Proprietary Network Information ("CPNI"') 
Compliance Certilicalion; EB Docket No. 06-36, filed on behalf of Omni spring, LLC. 

Please do not hesitate to contact me at 407-260- 1011 or mark a .csilongwooc.l.com if you ha\'e any 
questions or concerns. 

Thank you for your assistance in processing this liling. 

cc: Omnispring. I J C 
lile: Omnispring, LI C PUC - FCC 



STATEM F. T OF POLICY I T RJi:ATMF, T OF 
Cl STOMF.R PROPRIETARY fi:TWORK I. FORMATIO 

I. It is Omnispring LI C (hereafter referred to as .. Omnispnng'') polte} not to use CPNI for 
an) acti' ity other than permitted by law Any <l1sclosure of CPN I to other parties (such 
as afliliatcs. vcnJors. and agents) occurs only if it is necessary to conduct a legitimate 
business acll\ tl) related lo the sen ices al ready provided b) the company to the customer. 
If the Company 1s not required hy la\\ to disclose the CPNI or ir the inlcnde<l use docs 
not fall "ithin one of the carve outs. the Company will first obtain the customer's consent 
prior to usmg CPNI. 

2 Omnispnng follows industry-standard practices to prc\cnt unauthorized access Lo CJ>NI 
b) a person other that the subscriber or Ommspnng. If owevcr. Om111spnng cannot 
guarantee that these pracllccs will pre\ cnt ever} unauthon1c<l altempt to access. use. or 
disclose personally idcnti liable information Therefore· 

J\. If an un .. 1uthorized disclosure were to ocem, Omnispnng shall provide notificatton 
ol the breach within SC\ en (7) days to the United States Secret Ser"\ ice ("USSS") 
nnJ the I cdcral Bureau of Investigation ("FBI") 

B. Omnispnng shall wail .111 additional seven (7) days frum 1ls government notice 
prior to noli fying the affected customers of the breach. 

C Not\\ ithstandi ng the provisions in subparagraph B above, Omnispring shall not 
\\,1i1 thl..' additional se\.en (7) days to notil)1 its customers if Omnispring 
cktcm1incs then~ is an immediate risk of irreparable hann lo the customers. 

n. ( >mnisp1 ing shall maintain records or discm erc<l breaches for d pennd or at least 
l\\o (::!))cars. 

3. 1'\ ll employees will be trained as to \\hen they arc. and arc not. authori.lc<l to use CPNI 
upon cmplo) m1.:nt with the Company and annually thereafter 

i\. "ipeci lic.:all). Omni spring shall prohibit rts personnel from releasing CPNI based 
upon <I customer· initiated telephone call except under the following three (1) 

c 1 rcumst:mccs: 

I. 

, 

' '· 

When the customer ha'i pre-established a passwor<l. 

When the infonnution requested hy the customer is to b1..· sent to the 
customer's address of record. or 

When Omnispnng calls the customc1 ·s telephone number cil record and 
discusses the information \\ith the part} initially identified b) customer 
when sen tee was initiated. 



B. Omnispring may use CP~I for the follo\\ing purposes: 

• Tu initiate. render. maintain. repair. bill and collect for services: 
• ·10 prolctl its property rights: or to protect its subscribers or other carriers 

from fraudulent. abusive • nr the unlawful use of, or subscriptmn lo. such 
services: 

• Io prO\ 1de inbound telemarketing. referral or administrative services lo 
the customer dur111g a customer initiated call and with the customer s 
inlormcc.I consent. 

• Io market add1llonal sen ices to customers that arc within the same 
categories of sen ice to v~h1ch the customer already subscribes. 

• To market services fom1erly known as adjunct-lo-basic services: anc.I 
• ·1 o marl..ct additional sen1ces to customers \\ilh the receipt or infom1ccJ 

consent via the use of opHn or opt-out. as applicable. 

4. Prior to allowin 1 access to Customers' indivic.luall) 1dentiliablc CPf\1 lo Omnispring's 
joint venturers or 1ndepcnd~nt contractors, Omnispnng will require. in order to safeguard 
that information their entry into both conllcJentiality agreements that ensure compliance 
"ith this Statement and shall obtam opt-111 consent from a customer prior lo disclosing 
the mfonnation . In addition, Omnispring requires all outside Dealers and Agents to 
acknowledge nnd certify that they may only use CPNI for the purpose for which that 
111fom1a11on has been prm ic.lcc.I. 

5. Om111spring requires express written authorization from the customer prior to dispensing 
CP\11 to new carriers. c'ccpt as otherwise required h) la\' •. 

6. Omnispring docs not market, shun! or otherwise sell CPNJ information to any third party. 

7. Omnispring maintains a record of its 0\\111 and its af'filtates' sales and marketing 
campaigns that use Omnispring's customers' CPNI. I he record will include a 
description of c< ch campmgn, the specific CPNI that '"as used in the campaign. and \\hat 
products <ltld sen ices were offered as part of the campaign. 

A. Prior commencement of a sales or marketing campaign that utili1es CPNI. 
Omnispring establishes the status of a customer's CPNI approval. The follO\\tng 
sets forth the procedure followed by Ommspring. 

• Prior to an} solicitation for custome1 appro\'aL Omn1spnng will notify 
customers or their right to restrict the use of: disclosure oL imd access to 
their CPf\I 

• < >mnispring will use opt-in apprO\ al for any instance in which Omnispring 
must obtam ClL'\tomcr approval prior to using. disclosing. 01 permitting. 
access to C PN I 

• \ customer's apprmal or disapproval remains in clfoct until the custome1 
revokes or limits such approvul or disapproval. 



• Records or approvals arc mainlaincd for al least one year. 
• Omnispring prm ides individual notice lo customers when solic1t111g 

approval to use. disclose. or permit access to CPNI. 
• The content of Omnispring's CPNI notices comply with l·CC rule 64.2008 

(c) 

8. Omnispring has 11nplemented a system to obtain approval and informed consent from its 
customers prior lo the use of CPNl for marketing purposes. This systems allows for the 
status of 3 custonH.;r's CPNI approval lo be clearly cslahlished prior to the use ofCPNJ. 

9. Omnispring hns a supen isory review process regarding compliance with the CPNI rules 
for outbound marketing silualions and will maintain compliance records for at least one 
ycm. Spccilically, Omnispring's sales personnel will oblain express approval or any 
proposed outbound marketing request for customer approval of the use of CPNI by The 
Ciencral Counsel or Omnispring. 

I 0. Omnispnng notilies customers immediately of any account changes. 111cluding address or 
record, auth~ntication. online account and password related changes. 

11. Omnispring ma) n~goliate altcrnati\·c authentication procedures for services that 
Omnispnng prm ides to business customers that have a dedicated account representative 
anti a contract that spcci ficall) addresses Omnispring 's protection of CPN I. 

12. Omnispring is prepared to provide written notice within five business days lo the f'CC of 
any inslancc where the opt-in mechanisms do not work properly to such a degree that 
consumer's inability to opt-in is more than an anomaly. 



ANNl \L -47 C.F.R. S: 6-4.2009 (c) CPNI CEl~TJFICATION FOR 20 16 
Ell Oockct 06-36 

Dute Filed: Februan 28. 2016 
Name or Com pan) Omn1spring. I.LC 
I orm 499 Filer ID 810416 
Name ol Signator) . l"imothy J lknneu 
Title ol Signatory: f\ 1anag.er 

1. limoth} .I. Bennett. certify that I am an officer of the company named abmc. and acting as an 
agent of the com pun\. that I have personal knowledge that the company has established 
operating procedures that arc adequate to ensure compliance with the C'ommission 's CPNI rules. 
Sec 47 C r.R. &64 '>00 I et vt!<J 

t\llached to thts certification is an accompanying statement explaining how the t.ompan} 's 
procedures ensun: that the company is in compliance with the requirements set forth 111 section 
64.200 I et. seq. or the Commission's rules. 

The company has not ta1'.cn any actions (proceedings instituted or pctiuons lilct.I by a company at 
either slate commissions. the court system, or at the Commission against data bmkcrs) against 
datu brokers in the past 'ca1. The steps the company hus taken to protect CPN I include updating 
its CPNI practices and procedures and conducting new training designed lO ensure compliance 
\\ith the ICC's nwdificd C'PNJ rules. 

l'hc company 
unauthorized 

~igncd 

a!> not rccl.!ived any customer complaints in the pa')t year concerning the 

•k"';J/tlP 
N 1~~:77 -


