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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12111 St reet S. W. 
Washington, O.C. 20554 

RE: Peerless Net work, Inc. 
Fann 499 Filer ID: 826903 
Annual Customer Proprietary Network rnformation Compliance Ccrtilication: 
EB Dad.ct No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information ("'CPNr') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Peerless Network, Inc. 

Please do not hesitate to contact me at 407-260-10 l l or mark a .csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

mcrt, CPA 
Tax Preparer for Peerless Network, Inc. 

cc: Peerless '\letwork, lnc. 
file: Peerless Network, Inc.- PUC - FCC 



STA'J E'1ENT OF POLI CY h TltEATMF. T OF 
Cl STOMF:ll PROPIUETARY NETWORK I FORMATION 

I. his flccrkss "lcl\\Ork, Inc. (hcrcallcr referred lo as "Peerless Network") poliC) not to use 
CP\.I lor an> act1v1l) other 1han pcm1ittcd h> lav.. An) disclosure or CPNI to other 
part11:s (!.ud1 as nfliliatcs. \'Cndors. and agents} occurs onl) ii ll 1s necessary to conduct a 
legitimate business acli\ ity related lo the sen tees already provided hy the company to the 
customer. Ir the Company is not required by law to disclose the CPNI or ii the intended 
use docs nut fall "'ithin one or the car\'e outs, the Corn pan) ''ill first obtain the 
customer· s consent pnor lo using (' PN I 

., Peerless Network follows industry-standard practices lo prevent unauthori1cd access to 
CPNI b~ .1 person other that the subscriber or Peerless Network. I lowcver. Peerless 
1\ct\\llll\ cannot guarantee that these practices will prevent C\'ery unauthori1ed actempt to 
access. U'\C. or disclose personally idcntiliablc 11110nnation. ·1 hcreforc. 

/\. Ir an unauthori1cd disclosure were to occur. Peerless Network shall provide 
nnt11ic.11ion of the breach within sc,·cn (7) days 10 the United States Secret 
\cf\ u.:c ("'lISSS") and the Federal f3ure1.1u of Investigation c-·FOI'') 

l3. Peerless Nctv.ort.. shall \\<lll an additional seven (7) days from its gtncrnmcnt 
notice prior to notifying the affected customers or the breach. 

C. 'Ul\\ ithstand1ng the pro' 1s1ons in subparagraph B abm·e. Peerless Network shall 
not '"ait the additional SC\en (7) days lo notif) its customers if Peerless Network 
tktermincs there is an 1mmcd1alc risk ol 1rrcparablc harm lo the customers. 

D. Peerless Net \H>rk shall maintain records or di.,covcrcd breaches for a period of al 
least two (2) year.;. 

3. All emplo)ces "ill be trained as to '"hen the) arc. and ~trc not, aulhoii1cd to use CPNI 
upon cmrlo}mcn1 with the Company nnd annually lhercancr 

r\. ~rc\.11ic.1ll). Peerless I\ ct work shall prohibit its personnel from rcleas111g CP\JI 
h.tsed upon tt customcr-imuated telephone call e'<ccpl under the following three 
(1) circt11nswnces: 

I. When the customer hns pre-established a pas:,\\ or<l. 

2. When the infonnation requested by the customer is to be sent to the 
customer's address of record, or 

>. When Peerless Nct\\orl.. calls the customer's telephone numbc1 of rcrnrJ 
and disc:us'>es the 1nfom1atmn "11h the part) miuall) identified b> 
customer when sen ice was intllated. 



13. Peerless NCl\\Ork ma; use CP'\I for lhc follo"ing purposes 

• I o ini lialc, render. mainlain. repair, bill and collccl for services; 
• Io protccl its propert; nghts: or lo protect its subscribers or other carriers 

from fraudulent. abusi'c • or the unla" fu t use of, or subscription to. such 
services: 

• 'Io pro\ide inbound telemarketing, referral or administrative services to 
the customer du ring a customer initiated call and \\ith the customer's 
in formed consent. 

• Io marl,.et additional services to customers that arc within the !klmc 
1.:atcgorics of sen ice to '"hich the customer al read) subscribes. 

• Io marl,.et services f'ormcrl)' kno\vn as adjunct-to-basic services: and 
• Io market additional sen ices lo cuslomcrs with the receipt of infom1cd 

rnnscnt '1a the use or opt-in or opt-out. as applicable. 

4. Prior to alto\\lng access to Customers' individual!) identiliablc CPNI to Peerless 
Networks' joint venlurcrs or independent contractors. Peerless Nclwork will require, in 
ord1.:r to safeguard that information, their entry in to both confiden tiality agreements that 
ensure com pl iancc , .. ith this t.11emcnt and shall obtain opHn consent from a customer 
pnor to Jisclos1ng the 111formation In addition, Peerless J\ctwork ri:quircs <111 oulsidc 
Dealers <Ind Agents to ackno\\lcdge and certify LhaL lhc) may on ly use CPNI for the 
purpose lor "hich that information has hcen pro\ idcd. 

5. Pccrlcs" J\ctwork requires express "rit1en authorii'ation from the customer prior to 
c.ltspcnstng CP'l l tone,.,· carriers. except as otherwise required by la\\ 

6. Pcerlc:'s '\ct\\urk docs nm markc1, share or othcn'>tsc sell CPNI information to uny third 
part) . 

7. Peerless Network mamtmns a record of its 0"11 and its afliliatl!s· sales and marketing 
campaigns that use Peerless Networks' customers' CPNI. The record will include a 
<lcscrip1ion of each campaign. the specific CPN I that was uc;cd in the campaign. and \\hat 
products Jn<l services were offered as part of the campaign. 

A. Prmr 1.:ommcncement or a sales or marketmg campaign that utili zes CPNI. 
Peerless Ncm ork cstahlishes the statw; of a customer'<; CPNI apprO\al. The lollo\\111g 
sets forth the pniccdure followed hy Peerless Network. 

• P11or to any solic1lat1on for customer appr<.)\'al, Peerless Nel\\.Ork '"ill 
noti f) cuslomcrs or their ri ght to restrict the use ot: disclosure or. and 
.u:cess lo their CPNI. 

• Peerless 'lcl\\.ork .. .,,ill use opt-in approval for any instance in \\ hich 
Peerless Ncl\\Ork must obtain customer approva l prior to us111g. 
disclosing. or pcnnitting access to CPNI. 



• J\ cuslOmcr's approval or disapproval remains an effecl unlal the customer 
revokes or limits such approval or disapproval. 

• Records of apprO\ als arc ma11llamed for at leasl one year. 
• t>cerkss NCL\\Orl.. pn)\ ides an<ll\ idual nol1cc 10 customers when solicilang 

apprO\ al lo use. disclose. or pem1it access to CPNI. 
• The content of Peerless Network's CPNI notices comply \\ilh FCC rule 

64.2008 (c). 

8. Peerless Ne1v .. ork lws 1111plcmcn te<l a S) stem to obtain approval und informed consent 
fr0m its customers p11or lo the use or CPNI for marl..cling purposes This S) slcms allO\\S 
for the st.itus or a customer's CPNI appro-.al to be clearly estJblashcd prior to the use ol 
CPNI. 

9. Peerless Network has a supenisory rcviC\\ process regard ing compliance \\tlh the C'PNI 
ntles for out hound marlo.eting slluauons and "111 maintain complauncc records for al least 
llllC year Spec1fical l)', Peerless Networks' sales personnel will ohlain express approval 
or an) proposed outbound marketing request for customer approva l of the use of' CPNI b) 
I he General Counsel of Peerless Network 

I 0. Pccrle"s '1clworl.. notifies cuslorners 1mmcd1atcly or any accou nt changes, including 
address ol 1ccor<l, au thcnt1cation. onlinc accounl and pussword related changes. 

11. Pcerlc~~ Nct\\ork ma) ncgot1alc altematl\c authcn11c:uion procedures fo r sen icci. that 
Peerless Net\\Orl.. provides to business cus1omcrs that have a dedicated account 
rcprcscnt.111\C and a contract lhal specifically addrcssc.., Peerless Networks' protection of 
CPNI 

I:!. Peerless Nct\\ork is prepared to prmidc written nolicc wi thin live business <lnys to lhc 
f CC or any 111st:mcc \\here lhc opt·in mechanisms do not work properly to such a degree 
thal consumer's inabal1t} to opt·in is more than an anomal} 



Al\' l 1AL 47 C.F.R. S: 6-'.2009 (c) C P 'I CERTIFIC A fl ON FO i~ 2016 
EB Docket 06-36 

DJlC rited· Januilr) 28. 2016 
\Jame of Compan) Peerless Nctworl.. Inc 
I orm 499 1'1lcr ID: 826903 
Name of Signatory. John Barnicle 
·1 itle of Signaton Presiden t 

I. John Banm:le l·erti ry that I am an officer of the company named above, and acung as an agent 
of the company. that I have personal knowledge that the company has established operating 
procedures thJt arc .ldcquatc to ensure compliance with the Commission's CPNI rules. Sec 47 
C I· R. &64 .200 I t'I ,·1.•q 

1\t1achcd to this ecrtilication ts an accompan) 111g statement explaining how the company's 
procedures ensure I hat the company is in compliance with the requirements set forth in section 
6-L:?OOl et. sc:q. of the Commiss1on·s rules. 

I he compan) has not taken an) ucuons (proceedings instituted or pc1111ons filed by a compan) Jt 
either stale commissions, the coun system. or at the Commission against data brokers) against 
data brokers in the past year. ·1 he steps the company has taken to protect CPNI include updating 
us CPNI prac11ccs and procedures and conducting llC\\ training designed lo ensure compliance 
\\ith the I CCs mod1fic<l CPNI rules. 

rill' comran) ha-; not received any customer complaint\ in the past year concerning the 
unauthorized rcfc.:a-;c of Cl'NI. 


