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Pebruary 16, 2016 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: Perfect Media Broadcasting, Tnc. 
Form 499 Filer ID: 830085 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Informat ion ("CPNT'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Perfect Media Broadcasting, 
lnc .. 

Please do not hesitate Lo contact me al 407-260-10 I I or mark@.es i long wood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. (Jly, 
Mark G. Lammert, CP /\ 
Tax Preparer for Perfect Media Broadcasting, Inc. 

cc: Perfect Media Broadcasting, Inc. 
file: Perfect Media Broadcasting, lnc. - PUC - FCC 



"' I \ 11· ;\ I I· V I 01· POU<' I"\ nu : \ r \ l F;\T OF 
( l ~ I ()\ II.I ~ l ' IHWIOr I .\In \E"I \\OR" IN H)R\IA'l 10."\ 

I. 11 i:-; l'l·rll'l'l :-.kdi.1 Hrnadc.l'illll!-', Im:. (hcn:ultcr rdi.·1rcd tn .ts · l'crl~cl \kJ1.1 
llro:tdc.1:-llllg"l p11lk~ 1101 lo ll°'l.' ( J'\11 lilt all)' HCll\ it) nlhcr lh.tn f'l.'rllllllcd by la\\ \ll\ 
dt'l'l11,111t· 111 ( 'l':\I 111 n1h1:1 par111:s (sud1 a:-. alfili:11cs. \l'llllor:-;. and agents) 111.curs uni) 11" 
it '' 11cccs:-..1ry 111 co11ducl .1 kgitim.lll' husinc's .icti\'ity n.:l.1tc<l to th1.· si.:I\ 11.·es alr1.·ady 
p111\ i1.kd 'l\ 1h" 1.·11111pan~ to the ctr:-.l1)f11l.'t. ff the Comp.111y is not r..:11uircd by la\\ 10 
di:-\.'losl' I 11. ( I'~ I Ill i I lhl.' llllcmkd ll:-\.' doc:-; not fall \\ i thi I\ l!l\l.' ll r I he C:tr\ l' lllllS, I Ill' 
< 'n111pan~ "111 ft rs1 oh1a1 n 1hc cu:-.torncr' s consent rnm to using C Pl\ I 

l\·1li.·l'l \luli.1 lh11:11k.1 1111g. li.111•>\\s i11dust1)-st,111dard prnclic1.·, lo pr1.vcn1 1111.111thon1cd 
:tl'l'l'SS hl ( · p~ I h~ .I P"IS(lll 111h1:r that till' suhscribc.'I nr Pcrkct I\ kdia nwa<lca:-tin~ 

1 lo\\C\\. ... l\:rkl.'t ~kdia Bn1<1<lcltsting c.11111ot guarantcl' that thc..,c pr.1l.ticc:-. '"II prC\Clll 
l'\ n~ 1111.w1h111 i1ed attempt to :1cc1.·s,, ll'\.\ nr disclose pers<lllally i<lcllliliahk information. 
I hcr\.'l~irc : 

\ It a11 1111.1111hoii1t.:d di:-.l'h>sun: wen: 111 on:ur. l'crli.:1.:t \kdia Brna1ka!-.ling sh.111 
Piii\ idl· notilil':t 1011 111" lhl' hll',1l'h \\ i1h111 SC\l'll ( 7) d,l)S IO the l 11i1cd "lal\.''.'> 
~l'l'fl'I ~l'r\ it:\.' r I \\S"1 ind the l·l·1kr. I Hurl'.111 ot' l11,·c:-.1iga1i11n ("FB I"). 

I\. l'c•k~t \kdi:i Bro.tdl."lmg 'hall \\llil an .11.Jditi<111,1l ..,e\l.·n {7) da~s from ils 
g11\l·1111111.·111 not kc pm1r 11> nuli 1) ing the allt:c11.•d customers of till· hre;ich. 

t '. :-\cit\\ i1h,1andi11g 1111: pnl\ isions in o;ubpa1.1graph B .1hun:. Pl:rlcct \lcu1.1 
Broadt:a ... ting :;h.ill nol \\ail thc .1dJi1 iunal sewn (7) d.t)S lo ll\.'111) th cu:-tomcr' rt 
l'crk\.'I ~kdi:t l\11>adl: i...1i11g tkicrminl'S there is w1 immcdiull.' rbl\ of irrcparabk 
lt.11111 to I ht· c11:-;tc1mer:-

I>. l\:tl~'l' I ~lt:di.i l\ni.1dt:asli11g sh.111 111ai111ai11 renirds nl" disemcrcd hl'l'.ti.:h1.·s Im .t 

p~1111d nl .ti kt1:-t l\\\l (21 yc.11..; , 

). \!I c111pll1)t.'l''> \\ill he tr:iincd ns 111 \\hc.·n th1.·) un:. and :ti\.' 11111, auth1111.11.·d 111 use CP:\I 
lll'Oll Clll1'h1) 111c11t \\ ith 1h1.· l 'umpall) and .11111u.1lly thl'll':lfll'I , 

\ \pl'l'l li\.·,dl). 1'1.·11\.·1.t \h:di,1 Hrn.1dcastinµ shall 1m1hihi1 its pcN111111:l fru111 
n.:k.1si11g < J>l\ I h,1sed u1wn :1 l'1tsln1m·1-i11i1ia1cd 1clcphonc l..'.tll C\l'CJ'l tlll(kr the 
h1lhl\\ 111g thn:c (I l l·1rcunhl:mccs: 

\\ hen tht: l.'ll!)l\lllll.'I has pr\.·-cslahlisht:d 11 pa,S\\ ord . 

2 \Vhe11 the..• 111lu1111ation tcqucslc<l by th ... · l.llstomcr 1:- lo he sc111 l1) th1.' 
1.·ustome1 s address l)r r1.·l.ord. rn 



J \\ 'hl'fl J>c.:r liXl ~ k<lia nroadc.:asling C.:,1lb th\. 1.:\1 l\llllC.:r· S h.: k plltlllC.: lllllll01..'I 
11·· n:l.."lll'd .111d di..,c.:ussl'' thi.: inliirmati<lll \\ ith thl' part~ initial!) iJc.:ntitkd 
In c11,t11rt1c1 \\hen 'er' 11..1..· \\;ls initi.r tc.:d. 

• l 11 i11illatc.: rcnJc.:r. mai111.1i11. rep.1i1. bill 1·1<l cnlkel for s1.:r vil:cs: 
• 'I 1l prolL'C.:I lls propcll) 1whts. oi to protc.:cl its suhscnbers or other carrkrs 

lnllll Ir. uduk111. .1h11sh1.. • nr lhL' unf;m ful use.: ol. or subsuiption Ill :-.uch 
S1.. r \ rLL'S 

• I i prm tJL inbound 11.·l...·rm1rkc1ing. rl'l~rm l or administrali\'\.' si.:n ices to 
thL· L'Us101111.:r <luring a custc11nc1 initialed call .111J \\llh lhc urslurm:r·s 
II fOllll\:d LllllSL'lll. 

• Io m;1rkc1 additional "Cl \'ices In cusl1lmcr' that arc.: \\ ithin the s.unc 
c.:.ncgor ics nf sen iL·1: 111 "hid1 the L'llstoma aln:,1dy suhscrihcs; 

• Io mar k1.:1 sL·n ic.:c' t(1r111crly kn11\\ n .1s .1djunc1 10 basic sc.:n ices: and 
• I (1 mark1..·1 addit ional SCI\ ICCS lll lllSlOntcrs \\llh lire n:Lct pl or informed 

l'llllSl'lll 'ta the 11w 111' 11pl i11 or opt out. ,1s appltcahk. 

·I. Pri11r 111 ,ilfn\\111..! :Kn''' to C11,lt>l1K'ts' indi' idu,tll) iJL·ntiti;1hk ( 'P'-.;f lo Pct li:l.'l \ kdia 
lhoadca ... 1t11g' jo1r11 'enturcrs or imkpemklll conlrnLlllr<;, Pcr 11.:...:l ~ lcd t u lho.11Jc.1st111g 
\\Ill 11.:qurH·. in 1lrtkr 111 s tlcguard tha1 111lorm111011, their cntr) 1111t1 both c.·0111idc.:111i,1lt1) 
.1grL·c1111:n1s th.it ensure 1:.c1mpli:mec "ith this \ t t1CntL'nl and ,h,ill 11bt 1in op1-in c1rnsc111 
from :i c.: 11s11111tL't pr 1111 10 d isdnsi ng the in I on11at il111. I 11 midi lion . Pcrl'e....t \ kdia 
Hr11adc.1s1111g rl•JUin.·s .di outside lkalcrs and \gL'llls to .11.:l..111l\dCdl!C .ind c.:1.rtil) that 
thc.·y ma~ nnl) ll'\l' < l' '.I liir the purp11s\.' lt)r '"hiL11 1ha1 infmm.11ton has hL·en prm idcd 

' P"'·rl~l' l \ll·dt.1 llroadl.\1 ltng r.:"tuir.:' .:'press \\ritll."ll uuthuri1 .. 1tion fru111 the l'Ustu1n~r 
prior In J 1spen ... i ng ( ' J>~ I to rte\\ l':trrict s. 1..'\LCl'l us other\\ is1.· t cqui red h) l:I\\ 

(1 l\·rk·c.·1 \ kdia Hro:1dcast ing Jocs 1101 market. sh:irL or 11thcrn tsc sL·ll CJ>/\ I tnli1111w1in11 lo 
an~ third p.1r1y. 

7. Pl·rt~·l' t \kdr:1 Bm,1tk.1s1111g 1111i111ar11s a record 111' ii ... 0\\11 1111~ its at'liliate,· sah.:s und 
111ctrh•1 i ng c.-. 1111 p.u grts that use Pct ll:c1 ~ lcd rn Hr11.1dc.:as1 i ng · L llSlomcr;o; · 'PN I. I he n:cnr d 
\\ill i11t'111dL· .1 c.lcscripti1111 nf 1..aeh campaign. the spccilic.: ( P'\ I th .. 11 \\'as used in the 
C.llllJ';lign. lllld \ h.tl pr11d1ti; ts ;ind Sel\'11.'CS \\ere ol lcr cd .IS p:trl of the eamp.1ign. 

\ P11111 1·1•11\llll'lll'l.'llll:nl 1ll .r ... 1ks 1r ntarl..c:1i11g c.unpaign that u1ili'lcs CP'\I l\.·1 kl'I 
~lnli,1l\r1>.ilk.1 sti11g1.:st.1blishc~ the st.Hus nl <I LllSllllller"s CP~ l .1pprov:il. The lullnwing 
sets ti1nh 1111.: p1l•<:1..·du11.· 1'11llnwcd h~ Perice! \lcd1:1 B1nadcast111l'. 

• l'n111 10 .m~ Slllicit.llion l~1r c11slnnl\.'r up pr m al. Pt·r fi..'l.'t ~ kdia 
lfroadeasting \\ill notil) 1.:11s1ome1s ol th...-i1 right Ill rcsll tcl lhe use 111: 
dtsc.:losure 11r. u11d accL·ss to th1.:11 < l'NI. 



P'-·1 li:c1 t-.kJia Bniad1.·a:;ti11g "ill us'-' 11pl-i11 appr<l\'~tl !'or all) instance in 
"liich l''-·rl~·ct ~kdi.1 1\1'!1.idcasting must 11b1c1111 \..U:-.t11111c1 .tpprO\ .ti pri11r lo 
11 ... 111g. di:;clos111g. 11r pcnniuing access tu Cl'NI. 

• ,\ customer's appt ll\ .ti 11r disapprn\':t I rcm:ii ns in c ffi.:1..1 uni i 1 1hc cust11mcr 
1c\111-.cs 111 lilllih -.ud1 app11n al 11r dis:ipprm·al 

• R1:cords of apprt1\ ab at<.' mai111;11ncJ fot ,11 least one )'l'Jr 
• P'-1 k'<.:l I\ kd1a Broadca:.ting pnn ides ind I\ idu,tl notice 10 c11 ... 1111m:rs "hen 

"'llri1111µ :tppro\•,tl lll llS('. disclose. or pc..111111 .iccc..·ss to(. P'l 
• I l • co111c111 of Pcdi:ct :\lcdia H111adcasting's CPNI notices c11mply \\ilh 

1 l ( 1 uk f1~ .200S (<.' J. 

X. l'<.' t ll'<.'I \kd1a Hro:idca llllg has impkmcntc..·d a s~ 'ltc..·m lo uh1a111 app1uq1I and inli11mcd 
<.1111 ... <.'lll l11t111 th .:11:-.111111c1.s pri11r 111 thc use <.>f LI'' I !or 111.1rh.c1111g fHtqws1:s. I his 
s~ st<.'111" .11 111\\ s for 1h1: s1111us nf a cu,1e1nwr· s CP~ I .1ppnwul l1l he clcarh csl.ihh.,hcd 
p1i11r 111 thc use..· nl CPNI. 

9. Pcrl~l'l \kdt:t H11111ka ... 1ing has .l s11pcnisor) r1..\i<.'\\ pnH:css r1..gardinv <.·11mpl1tncc \\ilh 
lh<.· l ' Pi':I rules Im ou1bnund m trkctirw "1tua1i1rns and \\ill ma1111ain c11111plt.1nc<.: rccmJs 
1t11 at kast 11tll' )1..·,11 \pccilk.111~. l'~:rli:ct \kdia 1~10adca-.1i11g' s.dcs pcrsnnnd will 
11h1,1in <.'\J1ll'Ss .1pprm.1l of an~ prop\l'\Cd Olllhottnd lllcllhl.'ltllg rcqlll''il 1111 Lll'\llllll<.'I 
.1ppn1\ .ti ,,f th1.· use 111 ( 1' ' 1 h) I lw < •<.·ncr,il Counsel 111 l'crli:ct \ lcJia l\r11alLt ung 

I II. l'c..·rll'l.'l \kdia B111.1dcas1ing n111ilic'> c11s1om1.·rs imm<.'dialcl) 111' any .1t:cm1111 changes. 
tnl·l11ding .1ddrl'Ss 111' r1..·r11rd. au1hcnli<..11111n. onl1nc account :ind pass\\md rcla11.·d chang<.'s 

11. l'ctll'll \kdia H10;1dcas1ing nrn) 11cgntia1c .1ltcmal1\c au1hc1111ca11on pni1.·cdurcs li1r 
!i<.'I\ kc., th.it Parcel ~kdia B111alk.1st1ng prm ides to business cu ... 111111c..·1s 1h.11 ha\C .1 

dcdkatcd .1l'\.1 •11111 r cprl' ,cntati\ c and ;1 c11n1ract thal spcci Ii cal I) <1<ld1 cs'c" Pc1 ti:c..1 \ lcJia 
B111adc.1 ting·.' p1ut1..·lttl'11111'Cl''-:I. 

I:!. l\•1li.·l'l \kdia l~rnadrn ... ting ts pn:p.lll'd lo p11l\id1..· \\llllCll 111lli1.:c \\ilhin 11\c business 
d.t)s II• lhc I ( \ 11( all) installl'C \\ ht'tt' the opl-tll llll'1..h.i111slll" Jo not \\111 k p111pcrl» lo 
.:.11<.'11 .i dcgt ct· th.11 c1111s11n11:r's inability 11111pt-in is n1111c 1h:111 ;.111 :11u1111aly. 



\\\l \I.,., (', l·. I{. ~: <>·U001J (t•) ( P~f c r1n HI(' \ 'I IOi\' FOi~ 201<1 
r B Dm l,l't Oli-'\(1 

I >ate I ikd h:hrn.11' 'J. 'O I<• 
:-.Jame ot (\1111pan~ Pe1 t1•t t \ kdia nroaJcasti1w. l11c. 
Fnrm .11111 l·1k·1 Ill :·nom;.., 
:\a me 11f Sign.11t11 y: \'i11d111k I( lei 11 
I itk 111' ~ignator) l'n..•sid~:nt 

I. lk1111i.111 Kk111. c~·11i l) th.it I 1111.Ill11fti1."1.:1 t1I 1111: c11111ra11) nanwd :iho\'1.'. .1ml al.' tine as ;111 
.1:;1.:111 11' th1.· u1mp 1n) . th.it I h,1 l' pns1111al l-.111n\ kdg1.· that th1.• 1."11111pan) has 1.·stahl bhcd 
11p1.·1:11111g p1111.:1:d11rcs th.it m1.· ad ·qu.1te ln c11,u1c nunpli,lllt'C with the Commission's C 'PNI rules. 
\n· -17 l'.r .R. 11\:<• 1.21101 t'l .\L'c/ . 

. \1t\ld11.·d 111thi-.1.c1tilil· 1ti1111 i, 111 ,1u.:11mpanyi11g sWtl.'lllCnt 1.':\pl:ii11inc ho\\ th1.· cn111p.1n~ 's 
prll\:cdurcs l'llsllll' that the 1.111npa11~ ts 111 c111npli.111\:'l' \\ith the: r1.·quir1.·n11:11 ts sel forth in section 
(1-I ~Otll 1' / H't/. "' tlw < 11111m1s.;i1lll

0

S ruks. 

I he l.'11111p.111) h.1s 11111 taken all) :11.:tion' <p1111.'ec.-di11gs instituted or petitions likd h) 11 comp.in) :11 

e11h1.·1 ... t.111.· c11111m1 s~i1111s. th1.· 1.·11u1l s)stcm 11r ·1 thc C11mmis:-.i1111 ag.1in't d.it.1 hrnkers) against 
d.n.1 h111k1.·1, i 11 the past ; cu I h1.· ... tcp:- I h1.: 1.·111npany has t.1k1.·11 lo protc1. t C P"\l I ind udc upJati ng 
it:- CP:\I p1,11:l1l·i::-. :111d p111wd1111.·:-. .111d ~1md111:1111g th.'" trnini ng 1.k·,ign1.·d 111 cnsur1.· t11111plia11~c 
"ith th~ I ('( 11111Ji ti1.·d C 'P'\ I rnks . 


