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I, Walter Brunink, hereby certify that I am an officer of Expereo USA, Inc. ("Expereo") and that I am 
authorized to make this certification on behalf of Expereo. I have personal knowledge that Expereo has 
established operating procedures that are adequate to ensure compliance with the Federal 
Communications Commission's rules governing Customer Proprietary Network Information ("CPNI"), to the 

extent that such rules apply to Expereo or to any of the information obtained by Expereo. See 47 C.F.R. § 

64.2001 et seq. 

Attached to this certification is an accompanying statement explaining the procedures Expereo employs to 
ensure that it complies with the requirements set forth in 47 C.F.R. § 64.2001 et seq. of the Commission's 

ch requirements apply to Expereo or to the information obtained by Expereo. 
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Statement of CPNI Procedures and Compliance 

Expereo USA, Inc. ("Expereo") provides carrier-to-carrier telecommunications services and as of 2015 it 
also provides telecommun ication services to end-user customers: 

CARRIER-TO-CARRIER SERVICES: 

Expereo does not have a "subscriber" relationship with its customers and does not send "bills" to end-user 
customers. Expereo does not offer or market its services to the public or to such classes of users as to be 

effectively available directly to the public. Expereo typically does not obtain the end-user customer's billing 
name, address or telephone number, or any other information that relates to the quantity, technical 
configuration, type, or location of a specific end-user customer's service. 

Expereo may obtain certain call detail information concerning the calls routed through its 

carrier-to-carrier services. Because Expereo provides carrier-to-carrier services, it does not use any call 
detail information that it obtains in the course of providing those services to attempt to market 
telecommunications services to the general public or any end-user customers. 

Moreover, the call detail information obtained by Expereo through its carrier-to- carrier services is not made 
available to end-user customers or third parties over the telephone, online, or in retail stores. However, 
such information may be disclosed: (a) in response to a proper subpoena, court order or other judicial 
process; or (b) to the transmitting or receiving carriers for billing-relating purposes. 

DIRECT TELECOMMUNICATIONS SERVICES TO END CUSTOMERS: 

It is the policy of Expereo not to use CPNI for any activity other than as permitted by applicable law. Any 
disclosure of CPNI to other parties (such as affiliates, vendors and agents) occurs only if it is necessary to 
conduct a legitimate business activity related to the services already provided by Expereo to the customer. 
If Expereo is not required by law to disclose CPNI or if the intended use is not otherwise permitted under 

FCC Rules , the Company will first obtain the customer's consent prior to using or sharing CPNI. 

Expereo follows industry-standard practices to prevent unauthorized access to CPNI by a person other 
than the customer or Expereo. However, Expereo cannot guarantee that these practices will prevent every 

unauthorized attempt to access, use, or disclose personally identifiable information. 

Expereo notifies customers immediately of any account changes, including address of record, 
authentication , online account and password related changes. 

All employees of Expereo are trained as to when they are, and are not, authorized to use CPNI. Expereo 

has informed its employees and agents that it considers compliance with the Communications Act and 
FCC Rules regarding the use, disclosure, and access to CPNI to be very important. 

Violation by company employees or agents of such CPNI requirements will lead to disciplinary action 
(including remedial training , reprimands , unfavorable performance reviews, probation, and termination), 



Expereo USA, Inc. 

depending upon the circumstances of the violation (including the severity of the violation, whether the 
violation was a first time or repeat violation, whether appropriate guidance was sought or received from a 
supervisor, and the extent to which the violation was or was not deliberate or malicious). 

Expereo may negotiate alternative authentication procedures for services that the Company provides to 
business customers that have a dedicated account representative and a contract that specifically 
addresses the protection of CPNI. 

Expereo does not use CPNI in any marketing campaigns. However, if Expereo does use CPNI in marketing 
campaigns, the company will maintain a record of all sales and marketing campaigns that use the CPNI. 
The record will include a description of each campaign, the specific CPNI that was used in the campaign, 

and what products and services were offered as part of the campaign. 

Expereo wi ll also implement a system to obtain prior approval and informed consent from its customers in 
accordance with the CPNI Rules. This system will allow for the status of a customer's CPNI approva l to be 
clearly established prior to the use of CPNI. 

Expereo safeguards from improper use or disclosure by employees the call detail information that Expereo 
obtains in providing its services. Access to call detail information is limited to certain employees, and 
those employees are trained to protect call detail information from improper use or disclosure and informed 
that failure to protect that information will result in appropriate disciplinary action. In addition, Expereo has 
programs and procedures in place to discover and protect against attempts by third parties to gain 

unauthorized access to Expereo computers and call detail records. In the event of unauthorized CPNI 
access, Expereo will notify the requisite law enforcement agencies, and the customer when possible. 

Expereo did not have any breach of its call detail records during the past year, nor has the company 
received any customer complaints in the past year concerning the unauthorized release of or access to 

CPNI. 

Regarding the carrier-to-carrier services Expereo does not have any presubscribed customers, and 

does not know the identity of end-users whose traffic is routed through Expereo, it cannot notify those 
end-user customers directly if a breach occurs. Expereo has processes and procedures in place to 
maintain records of any security breaches and to notify affected carriers and/or end customers and 
law enforcement of such breaches. Finally, the company has no information, other than information 

that has been publicly reported, regarding the processes that pretexters or data brokers are using to 
attempt to access CPNI. 


