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Name of signatory: Charles W. Culver 
 
Title of signatory: Owner 
 
Certification: 
 

I, Charles W. Culver, certify that I am an officer of the company named above, 
and acting as an agent of the company, that I have personal knowledge that the 
company has established operating procedures that are adequate to ensure 
compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq. 
 
   Attached to this certification is an accompanying statement explaining how the 
company's procedures ensure that the company is in compliance with the 
requirements (including those mandating the adoption of CPNI procedures, training, 
recordkeeping, and supervisory review) set forth in section 64.2001 et seq. of the 
Commission's rules. 
 
   The company has not taken any actions (i.e., proceedings instituted or petitions 
filed by a company at either state commissions, the court system, or at the 
Commission against data brokers) against data brokers in the past year.  
 
    The company has not received any customer complaints in the past year 
concerning the unauthorized release of CPNI. 
 
    The company represents and warrants that the above certification is consistent 
with 47 C.F.R. § 1.17, which requires truthful and accurate statements to the 
commission.  The company also acknowledges that false statements and 
misrepresentations to the Commission are punishable under Title 18 of the U.S. Code 
and may subject it to enforcement action.  
 

   Signed:   
               Charles Culver 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
a 
Skyline Communications 2616 Maloney 

Bryan, Texas 77801 
(979) 775-2929 

 
 
 
 

February 29, 2008 
 
 
 
 
Re:  Policy to ensure confidentiality of subscriber’s customer proprietary network information 
 

 Access to call records may not be achieved by any online methods.  The computer containing 
customer information has no physical connection to the internet. 

 
 A customer initiated telephone call is handled by a call back to that customer using the 

telephone number on record for that particular client.   
 

 The customer may visit our office and provide valid photo id.  This information will be 
compared to account information in our database. 

 
 Call details are mailed only to the customer’s address of record. 

 
 Any change of customer information is verified by valid photo id, call back at telephone 

number of record, or mailed to customer’s address of record. 
 

 No media containing customer information may be removed from the premise of Skyline 
Communications.   

 
 
As Owner and Operator of Skyline Communications, I, Charles W. Culver, have personal knowledge that the 
above procedures are in place and are adhered to daily. 
 
 

 
 
Charles W. Culver 

 
 
 


