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February 19, 2016 
Via US ECFS 

Marlene I I. Do11ch, Secretary 
Federal Communications Commission 
445 1th Street S. W. 
Washington, D.C. 20554 

RE: Ncxtiva Government & Education, LLC 
Form 499 Filer ID: 830345 
Annual Customer Proprietary Network Information Com pl iancc Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for {i\ing is the Annual Customer Proprietary Network lnfo1mation ("CPNI") 
Compliance Ce11ification; EB Docket No. 06-36, filed on behalf ofNcxtiva Government & 
Education, LLC. 

Please do not hesitate to contact me at 407-260- 1011 ormarkra,csilong"'ood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

SLIJ~tr 
Mark G. Lammert, CP/\ 
Tax Preparer for Ncxtiva Government & Education, LLC 

cc: Ncxtiva Government & Education, LLC 
file: Nextiva Government & Education. LLC- PUC - FCC 



'-I\ fl \H.\l <H POI IC\ I\ 'I IH \T\11 \I 0 1 
C l" I O~JFI{ PROPRll· l \R\' \EI\\ Ol{K l~H>lnl \I TO'\ 

It 1:- :-\1."\IJ\.1 (iun·1nn11.:111 & l' d111.·at1lHl, 11.C 1hcrcaftcr 11:kn1.·d to as '\JL'xll\'a 
Cill\'1.Tlll111.'lll & l·Ju1.-.1ti1111 .. l p1.lli1,. \ 111)\ Ill ll'I.' cp;-.;1 (\1r any .1cli\ it\ oth1.·r than pL'llllllll.'d 
by 1:1\\ 1\11) dh1.' khurl' 111"( P'\l rn nthcr pa111i:s ( .... uch as aflilta11.·s. ,·1.·11Jor:-. anJ agl'llhl 
01.'1.:11rs l1nly rf 11 1:- 111.·1.·c'""''. hl C1ll1duc1 a kgi1ima11.· blhllll''' :icti\'ity ri:l.ncJ l1l thl' 
s1.·n·1l.'1.':- all rad) pro\ ilkd by thl' 1.0111pany tn thl.' 1.·11,1nmcr. If the C11mpan) " llt'I 
ri:quir1.·d b~ l:I\\ ll1 d1,l.'.'lo,1.· lhl.'.' ('f>;\f or 1 I the 11111.·nJi:d u,1.· dot..:" 11111 foll \\ 11h111 nnl.' 11 1hc 
\.'.,Ir\ 1.' 1Hll,, the< '0111p.111) ''ill lir't 11ht.1i111lw1.·11..,lnnwr's con,1.'lll p1101 111 using ( P\T. 

:\1.'\. l l\ a ( j l 1\ 1.'lllllll.'.'lll & Edw.:al toll rut hn\'..; i 11d11:-1ry-..;1:1 ndanl pr:i1.·1 I Cl'... 'II p11'\ 'Cll l 
111au1lw1 i1nl .11.·1.1.''' Ill ( f':-\1 by .i p1.·r,011 vthcr that lhl' ... ub,cnh1.·1 01 '\l'\11\'H 

Cio,·1.·rn111c111 .\. hluc.11io11. llo\\l'\1·1 . l\'1.·xll\,1 Crm1.-r11111e111 & hlm::111011 1.1111101 
guar.mt1.•1.• th;1 I 11.:,1.· praclll'1.':-. \\'ill p11.'\1.'lll 1.·\cry 1111.1u1hori/\.·d a111.·rnp1 to acccs, , us~. 01 
dhclci..1.· p1.•r"1n.11l) 1de11t 1 liabk in fonnal 1011 . rl1cri.:forc: 

:\ . Ir .111 u11:1111hon1l.'d dt:-1.' lt1'llll' \\ l.'11.' Ill ll\.'l.'llr '.1.'\.ll\ a (ill\ 1.·111m1.·111 & l·dul.allt)ll 
,IJ,111p1,1\1tk11011l1t·.111 m Pl'1lw b1cach ''i1h111 .,C\l..'l117) da)s to thl' llnitcu St Ill's 
S1.·..:r1:t ~l.'t' l\.'1.' {"L\SS"l and th.:- F1.·lkral R11re.1u ol" l11n.-,11ga1in111"FBl .. l 

B. :-\1.'\ll\'a C im·1.•rn111c111 ,\:Education shall \\air an add11111n.il Sl'\l..'ll 17) dayo; lil11111h 
go\ 1.·1111111.•11t 11utkt: pri111Ill 11u11ly111g the .1fl'i.·l.'tl'd t'll,tPlll1.'h 11!'th1.• hrcadi. 

c. ~\ I(\\ 11h ... 1.111d111g thl.' rro\' hlllllS Ill ... uhpa1agraph B aho\'1.'. Nl.'\ll\'.1 ( ill\1.'l llll11.'ll( & 
FJu1.·a11011 . h.tll 1101 \\;HI th1.· .iddi11011.tl "1.·n:n l 7) d:t) s tn 11011 I~ 1ts l.'llsto111crs if 
Nt.::\11\,1 <le" c111m1.·111 & hl11c.1IHll1 1kkrmin1.·s 1hcr1.· is :in 1mml.'dia1t.: ri ... i.. of 
11n·parahk harm 10 the i:u~1om1.·1, , 

n N1..'\ti\',l ( io\ 1.'J Jlllll.'lll & I d11t:.1l11111 ,11.111 111:11111:.in rcninb o l d1s\.'O\'l'rl.'<l bn.:.11..'hl'!l 
fo t :i 1wnod ol al k:is1 l\\!l (:!l y1.·:irs 

.\II e111pln)1.'1.'' "tit h1.· 1ra111nl .1:-. to \\h1.·11 th..:y arl.' . .ind ,\re 1101 .• H11lwn1t..:d IO ll:'1.' ('J>~I 
upo111.•111plo) 1111.·111"11h 1111.• {.\-1111pan) .111d .1111111.tll~ thuc.1lle1 

1\ . S1wt·1til.'.all) . :-\1.·xti\a Cio\ 1.·1111111.·111 .. \ I Jul.'allon ~hall prnh1b11 it" p1.'N1nnl..'I from 
r1.:kasi11g ( 'P!'\I ha~rJ upon ,\ 1.·u,1n111-:r-i11111.11cd 1ckpl10111.· c.111 1.'\.~cp1 unda 1h1.• 
l~1ll11\\ ing 1hr1.'I.' 13) c1rcum~1.111c1.•, : 

., \\"h1.·11 1hc information rcq11c:-.tt·d by th'-· c11sioml.'r is tn be ... l.'nt to th1.· 
l.'.lhlorn1.·r· ... ,1ddr1.·..,, 111' rccnnl. 111 



~ \\
1hcn :\l'\tivH Cio\'L'rtltl\L"lll 8:. FJuca11on call" tht.· l.':lP~to111cr ·s tclcphonl' 

11u111IK·r ol' n:('nrd .ind dts.:usscs the i11form,1tio11 \\'ith the pany in111.tlly 
1dc11t1fi'-·d by l.'t1sl1'11ll.'t wh1.:n s1 . .'r\'1c1.· "~" 1111t1a11.·ll. 

B. :-\1.'\ll\ .1 l i1•\ cn11111.·111 & l"du'-·:ition 11111y lh1.' CP;\f for the following purpo,l•s· 

• T1• 111ita.1ll'. rcmkr. m.11111.iin. rrpair. hill and collect for ... c1vkcs: 
• To pnllc<.:t ti:' pH)(h:rl) 11gh1s. 01 to pn,tcct lls sub.;crihl•rs or other can tl'ls 

llP111 fraudulent. abu~t\'l' • 01 th'-· 11nl:m f'11I lbl' nl'. nr .;uh.;n1p1mn lo. srn:h 
Sl.'tYi l"C<;: 

• ' fo pn1vak 111bound ll'kma1k1.•t111g. n:fc1T;1I nr admini.;trativc ..;en 11.'C\ tn 
1 h1.• 1.'lh1Umcr dunng n 1.'lhlOlllL'r in it i.ncd cal I and w1 th l he c11stomcr · s 
llllCll llWd l P11S{'l11 

• To 111.11 h·t add11 iun.tl sl'rViL'l'' tn Cll\tomcrs that a11.• within thc sa1111.~ 

calcgo11cs or :'-Cl"\'ll'C Ill \\ h1.:h lhl· l.'llSlnmcr alrcady :-.11h.;cnh1.:s. 
• Tl1 111arkc1 scn·iccs 1'011111.·rly known a' 1djunct-to-hask . .;en ice:.; and 
• T1> 111a1kct .1ddi1in1ul 'C.'f\'ll'CS IU CllSl<lllll!rS \\ tlh the ICL'Ctpt or infonncd 

\7P11,c111 \ ia the use lll 11p1-1n 01 opt-0111 . a-. appl1cahk. 

·I Prior lo ,tlli'l\\ 111~ .it'Cl"" ll1 Clhll1111c1•i indi' 1du:ttl) 1ck•nt1fiahk CPNI 10 ,c,1iva 
Go' c111111c111 & Fduc.1tton ·:-. joint \'l.'lltmcrs or indcpcndcnt contractors. '\;cxt1\'a 
GU\ crn1111.·111 & Fd11cal11111 "di 1cql111c, 111 11tdl'I' to s.ikgu.m.1 th:il 111f(lrniatiun. 1h1.•ir l'lllry 

11111) hot Ii c1111lilk111i;tl11y agrn·mcnt" 1ha1l'1ts111'-·1.·ompltanc'-' "11h tlw, 1.it,1tc111c111 and .;hall 
ohla111 1•pl-111 l'OllS\."111 from a l' ll,llllll 'I riio1 lo d1,c10 ... 111g th1.· i11forn·:111011 . In addition. 
S.:1.''\tl\a li<nl'llllllcnt & Edltl':ttio11 tl·q1111cs all ou1s1tk· D1.·:ik1s and :\gent' to 
ad.:no\\kdgc .md Cl'tllfy 1•w1 they m.iy onl y use Cl'Nl for the p111posl' for \\hich lh:tt 
tn lonn.1111.rn It.is hl'\.'11 pn)\ 1lkJ 

5 :--:c:-.11\.t li11\c111111'-·n· .... \. Fdu1.·,llillll rl·qu11ci; l'Xprc .• -. \\'rittl'n :111thM1:t:llil11l from the 
Cl1'lt•1111.·1 pt lot to di:-pl'llstng Cf>N I to Ill'\\' carrier:-., c:u:cpl a:- oth1.·n, 1:-.c rcquirl.'d by la'' . 

6. Ncxtl\a (111\'C1111n1.·111 & Fdurntiun do'-•s 1w1 markct . ..;hare 01 01hcrn1sc .;ell CP'I 
111fo1 m.ttlllll f\l olll) 1h11d p.11t) ' 

7 :\c\ti\,l Cill\l'rtlllH.'lll & L:ducatllln llltllllllllll ... . 1 rl'l' Ord or its 0\\11 and tis :tllilht1l·~· :-..1ks 
,ind mat h·1111g c:11np:11gth that u'c ~c\t I\ a (io\ 1.'llllll~ill & Ed111.-.1t ion·, 1.' lhtomcrs · CPN I. 
The rl'Clll'd will 111ch11ll.' .1 dc:-L"nplllln or 1..·.1ch \.', tltlp.11gn. 1h1..· :.pcdlk \P~I that \\.IS ll'>Cd 
Ill th\.• L';llllpati,:n. ,111d what products ,111d '-l'I'\ ICl.''.'. W\.'11.' OI tCrcd as part or th1..• Calllp~llf'.11 . 

. \ 111 Hlt ~011m11.•nccm1.•m l1f a ,,1k:- or marketing camp<1ig11 that uttlt/L'' CPl\I, 
'.:1."\li\ ,1 ( io\ crnmcnt & hl11c.1tio11 1..·stablt'\hc.-. the status or a Cll:O.ll>111Cr·~ CP'Jf 
app1 ma I Ilic IOI lo\\ 111g ~1.'b li.11 tit th'-· proc'-·durc l()llmv'-'d by 'kxm-.1 
Go\ l'l'l11111..·111 & I <lul·.11a111 



• Pnut to :my :-nlkit.1til111 for 1.:u-:10111L'r appnl\ al. '\;l'\ll\'il Cio\'cm1111:11t & 
l:duL·u11011 \\ill not ii~ cu:-toml'r:\ ot' 1111.:11 nght tu 11.·o.;tnct thl.' u:-e ,,( 
d1,d11,urc of. .ind :rccc..•:., to their Cf>~I. 

• :'\"·:-.tl\a Ci<"cmmcnt & Fduc:111on will u:\c L'r1-1n apprm·al for 111y 
1t1'l:tllt'{' in which Nt•\tl\"l C iPh'n1111c111 & hlul.'al i(ln mu't obt.1111 custo111"'' 
apprn\',il pnor to \l:.lllg, dt!'ldos111g. 01 lk'll111tling ace!.!:\" tn ('fl\;( 

• r\ cu:-ti1111l.'r":. .1pp11wa· l11 d1s,1pprm .ti 11.·matth m dkd u111d the i:-us10111c1 
11.·\ ok1..·, or lim11 ... 'uch .rpprm al M dr-.appro\'al. 

• Hn:ord' 1.1t':ippwvub .111.· n1;11ntai11cd ti11 at ka,1 <'Ill.' y1.'.11 
• N1.·,11va < i1l\'l.'mml.'nl & hh11.:a1wn prO\ Ilk!' ind1' 1tlual 110111 .. ·1.· t< Clhtnrncrs 

\\hl'll :-1.1liciti11g app111\,d tu use. dr-.Ll<1,1.• 111 p1.•rrni1 .rn.:c:-.:- to ( PNI. 
• Th1.· c111llcn1 of N1.0 \ll\ 1 t10\c111m1.·111 & Lduc1tio11·:-. Cl'NI 111.1l1Cl'' comply 

\\'ith FCC ntk 6-L~OllS r1..) 

!\ :\c;\tt' '' (;,,,~1nn1c1ll .. ":. Fdt1t\ll1f111 h.1~ 1111pl~n1l .. llh .. •d .1 'ystc.:111 10 oht.1111 ttppro\:tl dlld 

111li111111.·d cn11'c11t fr11m II' n1:-llJlll1.'1' p1101 to thl' use of CP:\I lt'r marketing purp<hl.'' · 
Thi' S~'ll.'llb ;ilh1\\; IOI lhc status or a CllSll)llll.'1''-· CP'11 apprn\':tl II) b1.· clearly 
cst,1hlishcJ p11m 111 the lhl.' of ("f>l\;I 

<) Ne'\ II\ .1 c;ll\l.'llllllc..'I I ,\: L'duca1io11 ha .... a -:upcn lsor~· 11.'\ I\.'\\ pro1.'C" l'l.'!!al'lling 
c11111pl1.11K\.' \\ ith th· t P'\I rnk' till 0111hound n1a1kc1i11g .. i1uo11ions and will mainta111 
1.·n111plr.111cc 1-..:cord!-> lu1 al ka't one yc;11. Spc:cilic:ill~. '.'.l.'xt1va (i1wcmmcn1 & 
Fducat tlrn 's .;ak:- p1.•r,01111cl will ob1.1111 c..·.xprc'>s appro,·al of :111) pn1plh1.·d out hound 
11\;\I l-..1.·1 ing fl'l(lll:st 1;n cuslOllll.'I apprn\'al nr the.• USI.' {lf' CPN I hy The.• (i1.·11cral Coun!->l.'I of 
l\e.'\11\ a< iuw111mc111 & falucat1011 

10 N1.'\ll\':t (jl)\'CllllllClll & Cdl1l''1li1111 IHllltil.' ... CllSIOlllt'I"' immcdia1dy nr .my account 
l' h:111gcs. 1111: l11d111g .rddtl's" of rn·11rd, .111thcnt1cut1u11, cirllllll.' HCl'Olllll 1111d pa..;swurd rl.'l.lll.'d 
changes 

11 . ~l.'.\ll\ .1 lim Cntllll.'111 S: bh11.·.11io11 llt.l) 11cgot1:tll.' all1.•rnali\ l.' a11thl.'1tlll.":tti1111 prm:cdure~ 
li.11 s1.·n in::- that Nc:o>tl\ a (Hn l.'n11nc111 & I \luca11011 pro\·idc:- 10 hu:-inl':-s c1p;1nml.'r' that 
ha\c a dl.'dit:.111.:d acc1111111 rcprl.'~1.·111atl\'l· 111d ,, contracl that :-.pccdic:dly :iddrco;scs \Jc\lt\':t 
(i11\etn1111;11l & Fduc.1tio11·, pnilcctio1111fl'Pl\'I 

12 ~\.'\ll\.l (lt•\'l.'l'llllll.'111 ,\: rducath111 I' prep.ired to Plll\'idc wrilll'll 11oti1.1.· \\ ithin li\'I.' 

b1"i nc':- d.1 ~ s to the.· FCC ll f :t ny mst.111cc \\here.• the upt-i 11 111cd1a111,111s do 1101 \\ 01 k 
pmpc..·tly tu such,, dq:.!f\."I.' that 1..·011,111111.·r's inabrltt) tl1 opt-111 i .... 1110rl' 1ha11 an anomaly 



n.11.: hkd 

\ ~"\l \I. " 7 C.1.R. ~: 6-'.2010 (c) ( P\I CFRTIFIC \TIO'J Hm 2010 
EB Dnd-.ct ll6-J6 

~:itn1.' nf Comr1111) · '-:1.0 \li,.1 Cio,·1..·mmc111 & t:d111..·:i111111. LI .(· 
I orm -tl)9 r 1k1 Ir> ino.q.:' 
\;,11nc nl ~1gn.1tn1) I umas l il1111\ 
I 11k l1f 'l1gn.1tlw~ t I cl 

I. Toma~ Gorny. c1..·rt1I~ that I am a11 oflicc1 ofth1.· (ompany named abO\c, and :K·t111g a ... an agent 
of thc cump.111y. tlwt I ha\ l' (h.'rsnnal knowkdg1.· th.11 lhc c11111p.111y hac,, l'St,1hl1"hl!d opcr.111ng 
proccdtirl!~ th.11me1td1.·1.1u:itl' tn l!n'un.· cntnplmncc with th.: Commis:-1on· .... CPNI rnk!>. Sec -l7 
C.F.R &<i4 ~Oii I ,., '''iJ 

Alt.1d1cd to till" cctt1ticalill11 Is an acc(ll11pa11yi11g statclll1..'tll l'\Plni11tng how th1.· 1..·0111p:my·-. 
prrn .. 'clh lr1.·~ 1.·11·rnr1. 1h.11 tilt' t·11111p.tn) 1' 111 c11111pl1anr1.· w1lh th1. 1cquir1.·111e11t-.; 'ct li11th in ~l'ct1on 
f1-l ,:;1111 I 1 I . s1'•/ nl th.: l ' 111111111,s11111·., n1k' . 

Thc 1..·ompany h:" 111,1 taken ;iny .1c1io11s 1prn1.·<.·cding' 11\'itillncd or rcti1i1111' lih:d by a company at 
('ithcr -.1:111.· comn1is~i<.11i-.. 1h1..• courl ,;y:-.tcm. or al the Cu1111111~:-1011 ~1gainst da1~ brok1..•rs) :iga111•-. 
d:11a bruh·r-. 111 th,• p.1..:1 yc.11 The st~:r' th~ company ha:- 1.1k~n 10 prntl..'~l Cf''\I include upd:11i11g 
lb CP'il prac11i:1.·, and pro1.·('durc-: .ind t.:1,11d11, 1111g Ill'\\ 1rami11g 1k· ... ig11l..'d 111 l'lhllt1.: cnmplianc,· 
\\ 11'1 the IT< ·, 11H•dili,·d < ·p;-..:r 1uk' 

lhc (ompany 11.h tllll lt'l't'l\l'd any l.'llslllllll'l' ,·11111pla111b 111thi.:11''"' ~~·.11 ro11n:111111g 1h1: 
l111a111hori1cd n:ka'~ of< ' l'N I. 

S1i~111..·d · r\1 '\1-n{ 


