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Auuua164.2009tcl Cl'NI Ccmfication for 2015 

Filing Period: March I, 2016 

Name of co1npany covered by this certification: Midsrntc Tclcphouc Company 

Fonn 499 Flier ID: 803433 

Nanie of signatory: llyan \Vdbelm.i 

Tnle of signatory: Presldenl 

l. Ryan Wilhelmi, certify that I am an officer of the company named above--, and acting as an agent 
of the c-01npan)', that J have personal kno,vledge that the company has esrablishcd operating 
procedurts that arl! adequate to ensure compliance \Vilb the Conln1ission's CPNl rules. Ser 47 
C.F.IL ~64.2001 erseq. 

Sta1e1·oeot of Compliance \Vith CPl\'l Rules: Our Con1pany's procedures c:nsure <CQIJlpliaucc v.·ith 
the requiren1eo1s se.1 forth in seclion 64.2001 et seq. oflhe Conlnlission's rul.es. Seie thi: attachod 
stalen1en1 for a discussion of our CPNI compliance ellOrts. 

Companies must rcpun on any infomiation tha1 they b::ive \Vilh respect to the processes pre1exters 
arc using 10 att·cmpt to access CP~1 , and wha1 steps companies are taking to protect CPNI. Our 
Coll1pany has not taken any actions (proceedings instituted or petitions tiled by a co111pany at either 
state commissions, the cou11 system. or at the CoLnmission) against data brokers in the past year. 

No prctextcrs have attempted to access our Cl>Nl. 

Tbccoinpany bas nos received any<:usto1ner eonlplaints in the past year concerning the unauthorized 
release of CPNl 

Signed • 

~~· 
Ryan \Vilhe.lnli 



SQtcm<nt Rcprding CPNI Ruic Compliance 

Th.t operating proceduttJ o( r11cr CDIW"C' that the COmpat\)' cc.1111phc1t \\'Ith Pm~. section 
2001 et.seq. of the FCC rules governing 1hc use ofCPNl. 

Filer has adopted a CPNI procedure manual which is required rending for all employees 
which have access to CPNI. The CPNI procedure nianu.aJ providc.41 that C'PNI infom\3tion is 001 to 
be released ta any person except 1n accordance with the steps outlined in Che CPNI procedure 
manual. The CPNJ manual further prov1d~ ttuu violation orCPNI pohcts will result in disciplinary 
action v.'h1ch could 1:ncludc mploymcnt tcrmmarion. Our com.pan)· ha." dcslgnated a CPN_J 
COmpltance officer '1.hopmod1all)' m1cv.-s CP~J car:npliancc Ni« • "Uh persons v.·ho have ac:ces.s 
t0 CPI\ I. The CPNI proccdun: manu>I IS approximately l\<<nt)->tX (261 pages long llld would be 
pro• 1ded to the Commission upon request. F tier would prefer to keq> the CP\11 procc:dun: mauual 
as confid~n11al as• safeguard aptn't l'C\ Jew b)• pretext~. 

Filer has es1ablis.hcd a systcn1 by which the stall!$ of a CU)tOnl<'r's apprO\•al for me use or 
CPNI can b¢ clearly established pr1orto the useofCPNJ. For telephone or on1ine CP~I acc.e~11 1he~c 
procedures include the use of pass"•ordsfPTNs es1abli.shed a Her the Jdcn1l1y of 1he caller has been 
vcrilitd, the use of1nail dchvcrcd 10 1hc cus1omer•s address of record~ ancVor o cal1 by our company 
to the number of record and sub~cquent 1de-ntity verification vi:1 account specific infOrmaL1on 
contained on the last company bill (such ns amount due. amount of Jas1 pa)'nlenr. Qr Other non-public 
accoun1 informatioo) For n:tad loeauon CPNI access \\I! n:qu1~ a valid photo ID (a government­
•~Sucd p:rsonaJ idcntifica11on .sucb as a dn\~rs ltc~ or ~pon. or com.parable lD) "'hich 
mate~ the= name oo lbc a«ounL The Company relics on t.hi! tn\OI' ement of its 
supeMSO<y ~t to ensure that use of CPNI complie> wnlt apphcobl< rul<> and la" . 

Filcr"s procedure 1s thal 1 cu.tomer is 11otificd unmcd1au:ly "'hen a pa:.sword. customer 
rtspon.se 10 o back-up authcnlica11on mean:. for lo:.uforgot1.cn passwor(i.). onlioe aooount., or addrts~ 
of record is created or cl1anged. 

Filer's procedure requ1rc:4! 1h1u custon1ers opt-in before CPl\11 is u'\cd by tJ1ird parties to 
llllltkct services. However, at thi,S time:, ourco1npany does not utili~c CPNI in 1narketi11gcanlpaigni. 

Filer's proc.edu.re tS 1hat within seven (7) days of d.J:sco\el')' ot an un.au•honzcd release of 
CP'll we send an eloctron1c no11cc co the Unned States Secret Sen ice (l..SSS) and the federal 
Bureau oflnvestigation (FBI). l..nlcss ettheroftllese agencies r<quc:>1s 1hat ""' postpane notifymg 
the subs<nbtt, thesubscnl><rwdl be nouft<d about the wuuthonz.ccl rtlc:ase ofCPXl .. ithin """" 
( 7) days a.ftcr la"' cnforccmcnc not1fica11.on ln exeeptional ca...""Cs "'C wall no11fy the la"' enforocmcnt 
agencies of our desire to noufy more prompll)' the subscnbcr abou1 art unaulhorizcd CP~l 
disclo10ure. Filer mainuuns a log of unau1honzed u.c;e of CPl\l. Upon occun-ence of a CPNl breach 
the log wall include 1hc: dale of d1)CO\'CI')'. 0011fieation LO la"•caforccnM:nl. dcscnp11on of the breach, 
circunls.ttulces of Lhc breach ;;ind o supcr'\risor's sig11an.1re and dttlc. This log 1s ma1n1atned for a 
1ni11im1nn or two years. 


