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I. INTRODUCTION AND EXECUTIVE SUMMARY 

Petitioner, the New Jersey Division of Rate Counsel1 ("Petitioner" and/or "Rate 

Counsel") hereby objects to Verizon New Jersey, lnc.'s ("Verizon") short term notice or notice 

of replacement of copper loops or copper sub-loops with fiber-to-the-home ioops or fiber-to-the-

curb loops to the Bloomfield and New Brunswick, New Jersey central office areas listed in 

Exhibit A of Verizon's notice, published and released by the Federal Communications 

Commission in its Public Notice dated February 11, 2016. 

As the nation's communications networks transition to an IP-based technology and new 

service platforms, the Commission has made it clear that transition must be conducted in an 

orderly and safe manner and must leave everyone better off. Rate Counsel began to receive 

customer complaints in May of 2015, when Verizon NJ began to deploy customer notification 

letters to telephone customer end-users and has since continued to receive calls as Verizon 

continues its planned discontinuance of service on their copper platform throughout New Jersey. 

Verizon's customer notification letter (attached) advises customers that their current wireline 

telephone services will be discontinued and terminated within 45 days from receipt of the 

customer notice letter unless the customer agrees to transition to Verizon's fiber service. The 

majority of customers calling want more information about the transition process, are very 

concerned that telephone service on the fiber platform will cease functionality during extended 

power-outages and want to know if Verizon has the legal right to migrate their services unto the 

fiber platform and to cut-off their telephone service if they refuse to allow the migration. 

1 I The Division of Rate Counsel is an independent New Jersey State agency that represents and protects the interests 
of all utility consumers, including residential, business, commercial, and industrial entities. The Rate Counsel, 
formerly known as the New Jersey Ratepayer Advocate, is in, but not of, the Department of Treasury. N.J.S.A. § 
52:27EE-46 et seq. 
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Customer complaints received by Rate Counsel during the past year and a half have ranged from 

informing Rate Counsel that Verizon has terminated their telephone service, to customers who 

have been pressured to migrate to the fiber platform but who suffer service interruptions post 

migration. Still other customers complain that medical equipment, alarms or other special 

equipment i.e. first generation relay or CapTel equipment used by persons with hearing loss or 

impairment may not function on the fiber platform. 

Thus far in New Jersey Verizon's reliance solely on the use of a §51.333 Short Term 

Notice has provided inadequate notice to the incumbent LECs' own end-user wireline telephone 

customers. Some of them, for a myriad of reasons which may include income, age and health, 

have chosen to remain wireline telephone customers. They are now being coerced into migrating 

to Verizon's fiber platform under threat of termination of telephone service. The majority of 

customer complaints received echo the same concerns. For customers who rely on and value the 

availability of continued functioning voice service during prolonged emergency power outages, 

the service over a fiber platform is not comparable and is inadequate. For these customers, and 

there are many, the value of the copper wireline voice service is inextricably tied to its ability to 

continue working during emergencies. Transitioned customers now must shoulder the added 

cost of purchasing at a minimum, 12 back-up D-cell batteries to extend equipment functionality 

to allegedly a maximum of only 8 to 16 hours. Customers complain that while it may appear that 

they may be paying the same rates for service on Verizon's the fiber platform for the time being, 

they are actually receiving reduced voice service and reliability during prolonged power-outages 

and in essence paying more for inadequate service. 

Rate Counsel submits that Verizon should be required to seek approval under Section 214 

rather than simply providing notice under § 51.333. Section 214(a) states that "no carrier shall 
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discontinue, reduce, or impair service to a community, or part of a community, unless and until 

there shall first have been obtained from the Commission a certificate that neither the present nor 

future public convenience and necessity will be adversely affected thereby."2 Therefore, when 

services are being discontinued, the Commission should consider whether an incumbent LEC' s 

proposed retirement of specific legacy copper· facilities will: (a) diminish network voice, Internet 

access, video and high-speed data competition within the consumer and business customer 

markets; (b) restrict the availability of competitive broadband offerings; ( c) eliminate redundant 

network facilities that could prove .essential irt homeland security crises and natural disaster 

situations; or ( d) otherwise detrimentally impact the public interest. In contrast § 51.333 imposes 

only modest public notification requirements on incumbent LECs and allows for only limited 

objection by industry competitors. No input is contemplated from the end-user wireline 

telephone customers who are impacted by the Company's actions. Thus, § 51.333 does not 

provide sufficient process to ensure an orderly transition to fiber. 3 

II. DISCUSSION 

The Short Term Notice under§ 51.333 provides only limited objection procedures, which 

are available only to CLECs using the network to be retired, and only in the event that such 

carriers are unable to transition from that network in a timely manner, as determined by the 

Commission. In particular, 47 C.F.R. § 51.333(c) permits objections to proposed retirements 

only by "an information service provider that directly interconnects with the incumbent LEC's 

2
/ 47 U.S.C. Section 214(a). 

3 I In the Matter of Technology Transitions Policies and Rules Governing Retirement Of Copper Loops by 
Incumbent Local Exchange Carriers Special Access for Price Cap Local Exchange Carriers AT&T Corporation 
Petition for Rulemaking to Reform Regulation of Incumbent Local Exchange Carrier Rates for Interstate Special 
Access Services, GN Docket No. 13-5; RM-11358; WC Docket No. 05-25; and RM-10593, Tech Order (Rel. 
August 7, 2015), at Para. 64, at p. 38, at Para. 70, at pp. 40-41 and Para. 78, at p. 47. 
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network," and thereby denies interested parties, such as current end-user customers of the copper 

facilities; including emergency first responders, any meaningful opportunity to bring before the 

Commission important public interest considerations. Moreover, the same rule expressly limits 

the content of such objections to issues of timing of the retirement of copper loops and copper 

sub loops, as proposed by the incumbent LECs. For example, the rule requires that any objector 

provide to the Commission detailed information demonstrating its inability to accommodate the 

time frames for copper loop and copper sub-loop retirements proposed by the incumbent LECs, 

including steps that may be taken by an objector to expedite the process of transitioning from the 

copper network to b~ retired.4 Thus, the objection procedures set forth under a § 51.333 Short 

Term Notice filing are too narrow in scope and do not allow challenges to copper loop and 

copper sub-loop retirements by residential and other end-users or on other grounds, including 

public interest grounds.5 Indeed, the current rules applicable to incumbent LECs' network 

changes effectively deny the Commission any meaningful opportunity to review whether the 

copper loop and copper sub-loop retirements proposed by the incumbent LECs will serve the 

policy goals of the Act, and importantly, whether such retirements will harm the public interest. 

This is precisely the reason why the current retirements should be subjected to Section 214 

application and review.6 

B. Consumer harms. 

Recent events in New Jersey, such as the devastating hurricanes Irene in 2011, Super 

Storm Sandy in 2012 and high wind storms in June of2015 and the 2016 Winter Storm Jonas left 

hundreds of thousands of New Jersey residents without power, in the more extreme cases for 

4147 C.F.R. § 5 l .333(c). 
5147 C.F.R. § 51.333(c). 
6147 U.S.C. § 214 et seq. 
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several weeks. Throughout the storms and post-storm recovery periods, many New Jersey 

residents, particularly the elderly, the disabled and low-income residents, relied on the continued 

functionality of their wireline telephone as their only connection to the outside world. 

Unfortunately, New Jersey has experienced circumstances where either the removal of copper 

facilities by the incumbent LEC compromises the ability of emergency first responders and the 

public to communicate during natural disasters, and during the recovery periods that follow.7 

Such considerations surely merit reexamination of the appropriateness of continuing to allow 

incumbent LECs such as Verizon the use of Short Term Notices under §51.333 to discontinue 

and retire copper facilities. 

The Commission· has noted that Section 214(a) notice and approval requirements "are 

directed at preventing a loss or impairment of a service offering to a community or part of a 

community without adequate public interest safeguards."8 Moreover, "[D]iscontinuance, 

reduction, or impairment of wholesale service is subject to section 214(a), and prior 

authorization is required when the actions will discontinue, reduce, or impair service to retail 

customers, including carrier-customers' retail end users, and is necessary to determine if the 

impairment of service to the carrier-customer's end users will adversely affect the present and 

future public convenience or necessity." Para. 113, at p. 62.9 

7 I IMO the June 23,2015 Bow Echo Weather Event: Review Of The Response And Restoration Of Electric Utility 
Outages, Order Accepting Staffs Report Requiring Electric Utilities To Implement Recommendations, BPU Docket 
E015080984, (September 11, 2015); see Report at pp. 3-5. Access Order and Report at: 
http://www.nLgov/bpu/pdf/boardorders/2015/20150921 /9-11-15-68 .pdf. 
8
/ Tech Order at Para.109, quoting Commission action in the Western Union Telegraph Company Petition for Order 

to Require Bell System to Continue to provide Group/Supergroup Facilities, Memorandum Opinion and Order, 74 
FCC 2d 293, at para. 6 (1979) ("Western Union"). 
91 Tech Order citing to Western Union, at para 7., also citing to 47 C.F.R. § 63.62(b) requiring an application for the 
("severance of physical connection or the termination or suspension of the interchange of traffic with another 
carrier."). 
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C. Impact on New Jersey customers. 

In New Jersey, Verizon's transition clearly constitutes a "discontinuance, impairment or 

reduction'' in service. While Verizon is offering basic telephone service over fiber, its notice 

acknowledges that the new service offering will not be the same as existing service. The notice 

makes clear that High Speed internet will be inoperable, that battery backup will be required and 

will not work with cordless phones, and, if the transition is not accomplished within Verizon's 

deadline, all service will be discontinued, impaired and reduced. These actions clearly constitute 

a "discontinuance, impairment or reduction" in service. The Tech Order is clear that before 

Verizon can take such action, it is required to obtain Commission approval under Section 214(a). 

Verizon has in fact discontinued customers as part of this process. Since June 2015, 

every time Verizon releases a new batch of scheduled copper retirement notices throughout a 

targeted New Jersey wire center, Rate Counsel receives alarmed calls from Verizon wireline 

telephone service customers. Most of these calls are from children of elderly seniors who live by 

themselves and do not have duplicate telephone service and depend solely on their wireline 

telephone service. These customers are not tech savvy and are alarmed and confused by 

Verizon's customer notification letter which advises that the subscriber has 30 days to schedule 

the migration to Verizon' s fiber platform or face suspension of service. At day 30 if no action is 

taken, the only service the customer would continue to receive is the ability to dial 911 for 

emergency services or Verizon customer service. The customer notification letter further advises 

that customer inaction will result in complete termination of telephone service, 15 days 

thereafter. Rate Counsel has received a number of calls from customers who for various reasons 

were unable to comply with Verizon's timeline and demands and were subsequently 

disconnected from service. 
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In 2015, Rate Counsel filed ex parte comments in the Commission's Technology 

Transitions Docket WC 13-5 proceeding advising the Commission of what was occurring in 

New Jersey and also filed a Request for Investigation at the state level with the local franchising 

authority, the New Jersey Board of Public Utilities ("Board") asking the Board to investigate the 

suspensions and terminations of customers' telephone services by Verizon. Rate Counsel also 

sought confirmation and assurances by the Board that customer's medical equipment would not 

lose functionality on Verizon' s fiber platform and sought to answers to customer complaints post 

migration that complained that their Customer Premise Equipment ("CPE") did not work 

properly on the fiber platform. New Jersey has yet to take action on Rate Counsel's request. . 

Rate Counsel submits that the use of a§ 51.333 Short Term Notices is inappropriate and 

frustrates and undermines the Act's copper retirement rules when the incumbent LEC's actions 

result in complete discontinuance and retirement of the copper loop service platform. Short Tenn 

Notice under § 51.333 allows incumbent LECs such as Verizon to retire copper loops and copper 

sub-loops without regard to important public interest goals, including fostering network 

competition, promoting widespread availability of broadband services, and ensuring that 

communications facilities are available and working during homeland security crises and natural 

disasters and the recovery periods that follow. Specifically, the permissive rules impose only 

modest public notification requirements on incumbent LECs that elect to retire legacy copper 

facilities, allow for only limited objection by industry competitors, no input from wireline 

telephone end-user customers and ensure that copper loop and copper sub-loop retirements will 

take place with little or no Commission oversight. 10 

10
/ Rate Counsel notes that incumbent LECs must also comply with applicable state requirements. 47 C.F.R. §§ 

5 l.391(a)(3)(iv)(B). · 
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III. CONCLUSION 

The contemplated retirement and discontinuance of Verizon's copper facilities currently 

taking place in New Jersey should be addressed in a Section 214 application in which the 

Commission will consider on a case-by-case basis, whether the retirement of specific copper 

loops or copper sub loops by the incumbent LEC will serve the public interest. Rate Counsel 

notes that § 51.319(a)(3)(iv)(C) requires the incumbent LEC to follow formal application 

procedures for Commission review and approval of any proposed retirement of copper loops 

and sub-loops, as set forth in§ 51.317. The Commission's policy was reinforced in its recent 

Tech Order where the Commission noted: 

Consistent With Section 214 Language: The functional test articulated by the 
Declaratory Ruling directly stems from the terms of the statute. Congress' regard 
for the community is clear from section 214's statutory language given that: (1) 
what triggers the prior approval provision of section 214(a) is the discontinuance, 
reduction, or impairment of service "to a community or part of a community"; and 
(2) the statute is designed to prevent harm to present and future ''public 
convenience and necessity," (citation to footnote 638 of the Tech Order) ... Thus, 
rather than being solely fixated on the service provider's viewpoint, the statute 
itself is actually largely centered on impact on the public. While nothing in 
section 214 indicates Congress intended "service" to mean "as defined by the 
carrier," Congress' focus on community perception and effects is baked into the 
test of the statute. 11 

The Commission must pay proper attention to the public interest. The public interest 

requires a re-examination of the notice to end-user wireline telephone customers and 

requirements that ensure the continued functionality of pre-existing customer equipment on the 

new fiber platform among other important public interest considerations. See, Section 68.110. 

Permitting incumbent LECs like Verizon to retire copper facilities based solely on the filing of a 

§ 51 .333 Short Tenn Notice without an opportunity for public input and without a public interest 

11
/ Tech Order, GN Docket 35-5, (Rel. August 7, 2015), at paragraphs 198-199, at pp. 105-106. 
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finding is contrary to the policy objectives of the Act, as well as those established by the 

Commission. 

In light of these considerations, Petitioner respectfully requests that the Commission 

reject Verizon's Short Term Notice and require Verizon to file a Section 214 application. 

On the Comments: 
Stefanie A. Brand, Director 
Maria T. Novas-Ruiz, 
Assistant Deputy Rate Counsel 

Dated: February 24, 2016. 

Respectfully Submitted, 

STEFANIE A. BRAND 
DIRECTOR 

STATE OF NEW JERSEY 
DIVISION OF RA TE COUNSEL 
140 East Front Street, 4th Floor 
P.O. Box 003 
Trenton, New Jersey 08625 
T(609) 984-1460 

s~A- ~c:1-
Director 
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Rate Counsel 
Attachment 1 

NOTICE OF VERIZON NETWORK UPGRADE: 
lMMsmrATJ<' rn~TOMF.R ACTION REQUIRED FOR CONTINUED VERIZON SERVICE 

May 15, 2015 

BLOOMFIELD, NJ 07003 

Dear 

Telephone Number: 

IMPORTANT NOTICE: This Is not a sales letter. Verizon Is In the process of upgrading the network In your area to our 
fiber-optic technology. TO AVOID ANY DISRUPTION OF YOUR VERIZON SERVICE(S), YOU MUST CALL US AT 
1.877.439.7442 WITHIN 30 DAYS OF THIS LETTER TO SCHEDULE AN APPOINTMENT. Our goal is to make this 
transition as easy as possible for you. 

If you have Verizon voice servlce, the upgrade will provide access to the same voke service you enjoy today at the same 
price, but over our all-fiber network. Verizon Wireless services are not affected by this upgrade. 

Why do I have to call Verfzon? 
We are migrating our services In your area from our older copper network to our newer, more reliable fiber-optic 
technology. After the migration, we will no longer provide service in your area over the copper network. Our 
fiber•optic network allows us to provide higher quality services using a more reliable technology. 

Will I have tQ change my current servict, and will the price increase? 
The upgrade to flber•optic technology, which will be performed at no cost to you, will give you access to the same 
Verizon voice servlce you currently have at the same price. Customers with our High Speed Internet service who 
upgrade to fiber will be offered our FIOS Internet product at a special rate. 

How do I arran9e to move my service to the Verizon fiber-optic network? 
Please contact us within 30 days of the date of th ls letter at 1.877.4-39.7442 to move your Verizon service to fiber. We 
are avallable Monday-Friday (8:00 a.m. - 8:00 p.m.J and Saturday (9:00 a.m. - 5:00 p.m.). 

What happens if I do not schedule an appointment? 
Your Verizon services will be suspended on or after 45 days from the date of this letter, If you do not allow Verizon 
reasonable access to your premises to Install, maintain, or replace equipment and facilities that will enable us to move 
your service to our fiber-optic network. Once your service is suspended, you will only be able to call 9-1-1 and our 
customer~ervice number, which ls 1.800.VERIZON (1.800.837.4966). Approximately 14 days •fter being suspended, 
Verizon service at your address will be disconnected unless you allow us to move your service to our fiber-optic 
network. 

What if I have add(tfonal questions? 
Please review the attached Frequently Asked Questions for additional information about the fiber upgrade, including 
information about replacing your High Speed Internet service (If you subscribe). 

Thank you for continuing to be a Joyal Verizon customer. We appreciate your business. If you have already placed an 
order to migrate or disconnect your service, thank you and please disregard this notice. 

Sincerely, 

Walter Jones 
VP· Business Transformation 
Verizon 
One Verizon Way 
Basking Ridge, NJ 07920 



AVISO DE VERIZON RED DE ACTUALIZACI6N: 
t rrtfn,, rnM1m1 A'r4 4L CLIENTE REQUERIDA PARA SERVICIO DE VERIZON CONTINUA 

May 15, 2015 

BLOOMFIELD. NT 0700::t 

Que rt do 

Telephone Number: 

AVISO IMPORTANTE: Esta no es una carta de ventas. Verizon estli en el proc~so de mejora de la red en su area para 
nuestra tecnologfa de fibra 6ptica. PARA EVITAR CUALQUIER INTERRUPCJON OE SU SERVICIO DE VERIZON (S), DEBE 
LLAMARNOS AL 1.877.439.7442 DENTRO DE 30 DfAS DE BSTA CARTA PARA PROGRAMAR UNA ClTA. Nuestro objetlvo 
es hacer esta transici6n lo mAs f.icil posible para usted. 

Si tiene el servicio de voz de Verizon, la actualizac!6n permltira el acceso al mis mo serviclo de voz que disfrutan hoy por el 
mismo precio, pero con el paso de nuestra red totalmente de fibra 6ptlca. Servicios de Verizon Wireless nose ven afectados 
por esta actualizaci6n. 

iPor qui/ tengo que f/amar a Verizon? 
Estamos migrando nuestros servlclos en su area de nuestra red de mas edad del cobre a nuestra tecnologfa de flbra 6ptica 
mas nuevo, m<is fiable. Despu es de la migraci6n, ya no pod re mos ofrecer un servicio en su area sob re la red de cob re. 
Nuestra red de fibra 6ptica nos permite ofrecer servicios de mayor calidad utilizando una tecnologfa mas fiable. 

1.Tendre que cambfar mi servicio a'tualy aumentar6 el precio? 
La actualizacl6n a la tecnologfa de flbra 6ptica, que se lleva a cabo sin costo alguno para usted, le dara acceso al mismo 
servicio de voz de Verizon que tiene actualmente por el mlsmo precio. Los clientes con nuestro serviclo de Internet de alta 
velocldad que actualicen a la flbra se ofreceran nuestro producto FiOS Internet a un precio especial . 

.;Como organizo para mover mi servicio a la red de fibra optica de Verizon? 
P6ngase en contacto con nosotros dentro de los 30 dfas slguientes a la fecha de esta carta al 1.877.439. 7442 para mover el 
serviclo de Verizon a la fibra. Estamos dlsponibles de tunes a viernes (8:00 a.m. -8:00 p.m.) y Sabado (9:00 a.m. -5:00 p.m.). 

1,Que sucede sf no me pro9rama una cita? 
Sus servidos de Verizon se suspenderiin a partir del 45 dias desde la fecha de esta carta, si usted no le permlte a Verizon 
acceso razonable a sus instalaciones para instalar, mantener o reemplazar los equipos e instalaclones que nos permltlri 
mover su servicio a nuestra fibra red -6ptica. Una vei que su servlclo se suspende, s6Jo podra Hamar al 9-1·1 y nuestro 
numero de atenci6n al cllente, que es 1.800.VERIZON (1.800.837.4966). Aproximadamente 14 dfas despues de ser 
suspend1do, et serv1c10 de Verizon en su chrecc1on se desconectara a menos que ·usted permite que nos movamos su serv1c10 
a nuestra red de fibra 6ptlca. 

1,Que pasa si tengo mas preguntas? 
Por favor revise las Preguntas Frecuentes adjuntos para mas informacion sabre la actuallzacl6n de la flbra, incluyendo la 
lnformact6n sobre la sustituct6n de su servicio de Internet de alta velocldad (si se suscribe). 

Gracias por segulr siendo un cliente fiel de Verizon. Apreciamos su negocio. SI ya ha realizado un pedido a mlgrar o 
desconectar su servlclo, gracias y por favor, no tener en cuenta este avlso. 

Atentamente, 

Walter Jones 
VP-Business Transformation 
Verizon 
One Verizon Way 
Basking Ridge, NJ 07920 
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VERIZON NETWORK UPGRADE: FREQUENTLY ASKED QUESTIONS 

l. Will I be charged for the fiber installation or the new equipment? There is no charge for the fiber 
extension to your home, nor is there a charge for any necessary equipment to migrate your Verizon telephone 
service to fiber. Jfyou arc migrating High Speed Internet to FiOS Internet or if you purchase additional services 
such as FiOS TV, you may be charged for the equipment for these services depending on which you select. 

2. What is the installation process? You will need to schedule an installation appointment at a time when 
someone l 8 years or older will be home. To do that, please call us at 1.877.439.7442 (Mon-Fri, 8:00 am-8:00 
pm; and Sat, 9:00-S:OO pm). You will also need to provide access to a grounded or a three-prong electrical outlet, 
which we need to power the equipment. We will work with you to identify a convenient installation date. On the 
day of inst4llation, our technician will install the equipment and ensure that your voice service is working 
properly with your equipment. If you choose to subscribe to new services available on fiber such as Fi OS Internet 
or FiOS TV, the technician will provide professional installation of those se·rvices as well. The technician will 
address any questions at the time of installation. · 

3. What equipment is needed in order for me to upgrade to the fiber network? We will extend our fiber 
optic network to your home, and our technician will install an Optical Network Terminal (ONT) and backup 
power unit (described below) for voice service at your home. The placement of this equipment will vary 
depending on the type of home you live in. We should be able to use the existing wiring in your home, and you 
will be able to use your existing telephones. 

4. What is the battery backup? The battery power unit is designed to provide you with backup power for your 
voice service in the event of a commercial power outage. Without the backup power unit, you will not have voice 
service, and, if you have an ala1111 system, it may not be able to dial out to a central monitoring station. The 
backup power unit will allow you to make telephone calls on a corded telephone handset, but it will not power 
telephones with cordless handsetst alaml system equipment, or other devices or equipment that require power. To 
power those devices during a commercial power outage, you will need an alternative power source such as a 
generator. 

5 .. Wbat 11bout 911 for emergencies? There will be no changes to the 911 emergency service as a result of 
upgrading to our fiber network. In the event of an extended power outage that fully depletes battery power in the 
backup power unit, please put in a set of new batteries in order to place telephone calls, including 911 calls, from 
a corded telephone handset. Or you can use an alternative, such as a cell phone, to dial 911. 

6, I'm not sure I want FlOS. What are my alternatives? This is not FiOS voice service. It is your existing 
voice service, only provided over fiber instead of copper, at the same price, tenns, and conditions. Any devices 
that rely on your current voice service, such as facsimile, security alanns connected to a central station, or medical 
monitoring equipment, wiU continue to work in the same way as they did over copper. For High Speed Internet 
customers, the product you currently have is not available on fiber, but Verizon can provide you with a FiOS 
Internet product that is significantly faster at a special rate. In some cases, this price may be lower or higher than 
what you currently pay. If you would like to speak with a representative about any of our fiOS products, please 
call us at J .877.439.7442. 

7. What if there is a medical emergency in my home? If you or anyone presently and nonnalty living in your 
home is seriously ill, we will not cut off your telephone service for up to 30 days during such illness provided 
you: (a) have a physician certify by phone or in writing that such an illness exists and that the person will be 
endangered if your telephone service is stopped; and (b) contact us at 1.877.439.7442 to place an order to transfer 
your voice service to fiber no later than thirty (30) days from the date of the attached Notice. 



VERlZON RED DE ACTUALIZACl6N: PREGUNTAS FRECUENTES 

1. <,Se me cobrara por la instalaci6n de la fibra o el nuevo equipo? No hay ningun cargo para la extensi6n de la fibra a su casa, ni 
hay una carga para cualquier equipo neccsario para migrar su servicio telef6nico de Verizon a lo fibra. Si esta migrando a 
Internet de alta velocidad de FiOS Internet o si usted compra servicios adicionales, tales como Fi OS TV, se le puede cobrar por 
el equipo para estos scrvic!os en funci6n de que haya selecciooado. 

2. <,Cua! es el proceso de instalaci6n? Tendra que programar una cica de instalaci6n en un momcnto en que alguien 18 ai'ios o mas 
scra el hogar. Parah.acer eso, por favor llamenos al l.87?.439.7442 (de lunes a vicmes, de 8:00 am-8: 00 pm, y sabado, 9: 00-5: 
00 horas). Tam bi en tendra que proporcionar acceso a una toma de tierra o un tomacorriente de tres patas, que nccesitamos para 
alimentar el equipo. Vamos a trabajar con usted para identificar una fccha de insta.Jaci6n convenicnte. En el dfa de la instalaci6n, 
nuestro tecnieo instalarl\ el equipo y asegurarsc de que su servicio de voz funciona correctamente con su equipo. Si decide 
suscribirse a los nuevos scrvicios disponibles en fibra tales como FiOS Internet o FiOS TV, el tecnico le proporcionar! la 
instalaci6n profesional de esos servicios. El t~cnico contestara cualquier pregunta en el momento de la instalaci6n. 

Se oecesita 3. <,Que cquipo para que me actuali:zo a la red de fibra? Vamos a ampliar nuestra red de fibra 6ptica en tu casa, y 
nuestro tecnico a instalar u·n terminal de red 6ptica (ONT) y la unidad de energ[a de rescrva (que se describe mas adelante) para 
el servicio de voz en su casa. La colocaci6n de este equipo puedc variar dependiendo del ti po de casa donde vive. Debemos ser 
capaces de utilizar el cableado existente en su cas11, y usted seni capaz de utilizar sus telefonos existentes. 

4. iCual es la copia de seguridad de la bateria? La unidad de energla de la bateria esti\ disei'lada para proporcionarlc energla de 
reserva para su servicio de voz en caso de un corte de cnergla comerciel. Sin la unidad de energia de re$crva. usted no tiene el 
servicio de voz, y, si usted 1icne un sistcma de alanna, pucdc no scr capaz de marcar a una estaci6n central de monitoreo. La 
unidad de energia de reserva le pennite hacer llamadas de teJCfono en un te!efono con cable, pcro no lo hara telefonos clectricas 
con auriculares inahimbricos, equipos de sistema de alanna, u otros dispositivos o equipos que requicrcn cnergla. Para alimentar 
estos dispositivos durantc un cone de enc:rgla comercial, tendra una fuentc de energfa altemativa como un gcnerador. 

5. <,Que pasa con el 911 para emcrgcncias? No habra cambios en el scivicio de emcrgencia 911, como resultado de la 
actualizaci6n a nuestra red de fibra. En caso de un apag6n prolongado que agota totalmente la baterfa en la unidad de energia de 
reserve, por favor, poncr en un conjunto de pilas nuevas con el fin de realizar llamadas telef6nicas, incluidas las llamadas al 911, 
desde un telefono con cable. 0 pucde utilizar una altemativa, como un telefono celular, para marcar 91 l. 

6. Yo no estoy seguro de quercr FiOS. <,Cuales son mis altemativas? Esto no es un scrvicio de voz de: FiOS. Es su servicio de: voz 
existente, s61o proveido a traves de fibra en lugar de cobre, al mismo precio, terminos y condiciones. Los dispositivos que se 
basan en cl servicio de voz actual, como fax, alarmas de seguridad conectados a una estaci6n central, o cquipos de monitoreo 
medico, continuaran trabajando de la misma manera como lo hicieron a travcs de cobre. Para De alta vclocidad de clienres de 
Internet, el producto que usted tiene actuafmcntc no est& disponiblc en fibra, pero Verizon puedc proporcionarle un producto 
Fi OS Internet quc es significativamente mas rapido a un precio especial. En algunos casos, este prccio puedc ser menor o mayor 
que Jo que se paga actualmc:nte. Si usted desca hablar con un representante acerca de cualquiera de nuestros productos de FiOS, 
por favor llamenos al 1.877.439.7442. 

7. iQue pasa si hay una cmergencia medica en mi casa? Si usted o alguien en la actualidad y que nonnalmente viven en su hogar 
es1a grevemente cn.fermo, no nos cortamos su servicio tclef6nico por hasta .;o dias durante dicha cnfermedad siempre y cuancio: 
(a) tiene un m~dico certifica por telefono o por escrito que dicha enfennedad existe y que la persona cstnra en peligro si sc 
detiene el servicio telef6nico; y (b) contacte con nosotros en l .877.439. 7442 para realizar un pcdido para transferir su servicio de 
vo:z a la fibra no mas tardc de trcinta (30) dias a panir de la fecha de la Notificaci6n adjunta. 


