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I, Steven Garvin, as the Chief Operating Officer of APN Solutions, Inc., Filer ID 831264 
(the ''Company"), certify that the Company, as applicable, has established operating procedures 
that are adequate to ensure compliance with the record.keeping rules Wlder the Twenty First 
Century Communications and Video Accessibility Act ("CV AA'") and that records are being 
kept in accordance with 4 7 C.F .R. § 14.31 (b ). 

In compliance with the CV /\A and 47 C.F.R. § 14.31, the Company creates and 
maintains, in the ordinary course of business and for a two year period from the date a service 
ceases to be offered, records of the efforts taken by the Company to implement sections 255, 
716, and 718 with regard to this service, as applicable, including: 

(1) Information about the manufacturer's or service provider's efforts to consult with 
individuals with disabilities; 

(2) Descriptions of the accessjbility features of its products and services; and 

(3) Information about the compatibility of its products and services with peripheral 
devices or specialized customer premise equipment commonly used by individuals with 
disabilities lo achieve access. 

The person authorized to resolve accessibility and usabjlity concerns or complaints 
reported by consumers is: 

Steven Garvin, COO 
APN Solutions, Inc. 
420 Throckmorton Street 
Suite 200 
F01t Worth, Texas 76102 

214-269-4351 

The name and contact details of the company's D.C. Registered agent designated for 
service of informal and formal complaints alleging violations of Sections 255, 716, and 718 of 
the Act or the Commission· s accessibility rules is: 

Craig D. Dingwall. Esq. 
Dingwall Law Group, PLLC 
1718 M Street NW # 157 
Washington, DC 20036 
703-862-3353 
dlg1aw@verizon.net 



The company officer authorized to certify annual compliance with the new recordkeeping 
compliance is the undersigned. 

l certify under penalty of perjury that I am an authorized officer of the Company with 
personal knowledge of the representations provided in the Company's ce1tification and l verify 
the truth and accuracy of the information therein to the best of my knowledge and belief. The 
Company will file updates to the infom1ation provided herein within 30 days of any material 
change. 

Date: February 24, 2016 

Steven Garvin. COO 
APN Solutions, Inc. 


