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Comment: Although my wife and | are not hard of hearing, we typically enjoy watching most programs
and movies with closed captioning enabled. It provides a more engaged viewing experience and we feel
we catch more of the dialogue when we are able to read while watching and listening. Turning on the
closed captions feature has become increasingly difficult. As sad as this may be, | have it memorized that
to turn the closed captions on for our TV setup (Dish Network), | must push the following buttons
sequentially: SETTINGS -> 8 -> 6 -> 1 -> LEFT ARROW -> ENTER -> RIGHT ARROW -> ENTER -> CANCEL ->
CANCEL -> CANCEL. This is incredibly cumbersome and with the amount of modern technology already
implemented into the television watching experience, this age-old task of simply enabling or disabling
the closed captions should be much easier to use.

Ironically, the nicer the television setup, the more difficult it seems to be to enable the closed captions.
For example, my parents have a very simple television setup. They do not pay for a cable or satellite
service but, instead, simply watch the free channels that are broadcast digitally in their local area. With



this setup, if they wish to watch the content with closed captions enabled, they simply press the "CC"
button on their remote. This ease of use should be the same for all users, regardless of the complexity of
their setup. With the impressive technology built into cable and satellite remote controls now days, it
should not require 11 presses of multiple specific remote buttons, like it does currently for me. lam a
strong proponent of this proposed rule and sincerely hope that it will be implemented so that
individuals, regardless of whether they truly need the captions enabled, are nonetheless able to quickly
and easily manipulate this feature.
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