RE: FCC Proceeding 97-80

| would like to voice my support for the FCC’s proposed rule changes in regards to cable tv set-top boxes
in proceeding 97-80.

| am currently a Verizon Fios subscriber, as | am one of the lucky few in this country that has an actual
choice in cable tv and internet service providers. Although my cable/internet experience is light years
ahead of the vast majority of Americans that only have one choice for their cable tv/internet service,
there are still improvements that can be made. One such improvement would be creating an open
standard for cable tv set-top boxes as outlined in this proceeding.

My current cable TV Package, Fios TV Extreme HD, is advertised for $69.99/month, which is misleading
at best. If | want to actually be able to use the tv service that | pay $69.99/month for, as part of my
$119.99/month triple-play bundle, | have to rent cable boxes from Verizon for an additional fee. There
is no option to purchase these boxes, only to rent them. Without renting this equipment, there is no
way to use the tv service that | pay for. | currently pay $17.98/month to rent 2 cable boxes from
Verizon. It doesn’t stop there though. If | want to actually use the features that are built into these
those boxes, there is yet another additional fee. | then have to pay a $20/month fee for Fios Quantum
TV Enhanced Service. A fee to merely use the features that are already built into the box that | am
paying a rental fee for. Can you imagine having to pay a monthly fee to use the features built-in to your
cellphone, tablet or PC? Neither can I, but because the cable industry is a network of local monopolies
devoid of any semblance of competition, they can get away this nonsense.

To recap, in order to actually use the $69.99/month cable tv service that | pay for, | have to pay an
additional $17.98/month to rent 2 cable boxes and another $20/month to just to use the features
already built into those boxes. That is an additional $39.98/month for a $69.99/month service, which is
57% higher than the advertised price. That is also $479.76/year in rental fees for equipment | have no
choice but to rent. | am sure these boxes could be purchased for much cheaper than that, seeing as
other much more advanced devices like a Microsoft Xbox One costs $399 or an Amazon Fire TV for $99,
but we will never know as there is no way of purchasing these cable boxes.

Until the cable industry cartel is broken up and Comcast, Cablevision, Time Warner, etc. are forced to
actually compete against each other, the situation is never going to improve. Unfortunately, regulation
is needed in order to make sure these local monopolies/oligopolies operate honestly. Proceeding 97-80
is a great step forward in keeping the cable industry’s monopolistic business practices in check.



