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Comment: This proposed rule should be adopted so that people that are deaf or hard of hearing can
easily find the closed captioning options on their television menus. As a young adult, | have also
struggled finding the closed caption options on some televisions and any way to make this easier would
greatly help those that need it. | believe the TCDA does give the Commission the authority to adopt
these regulations because the Act allows the Commission to take actions that it deems appropriate to
keep closed captioning available to consumers. This proposed rule could be deemed appropriate by the
Commission because if closed captioning menus are too complicated to find, then they are not available
to consumers. | think the closed captioning option should be on the first menu that a consumer could
find and the settings should be easy to navigate and change.
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