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RE: MB Docket No. 15-149
September 1, 2015

Tom Wheeler

Chairman

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Dear Chairman Wheeler:

Please accept my letter expressing support of the proposed merger of Charter Communications, Time
Warner Cable and Bright House Networks.

My experiences with Charter have been very positive in my expanded relationships with their company
and dedicated personnel. We rely on Charter, through their local community television station, Charter
TV3 and its Worcester News Tonight newscast, to help us in times of need, such as the importance of
blood drive notifications, and community support for those most in need as a result of tragic
circumstances throughout the year.

We appreciate the investment that Charter continues to make in their products, services and customer
care. And we once again thank Charter Communications for giving us a platform to deliver important
messaging for the American Red Cross of Central and Western Massachusetts.

Sincerely,

Lisa Piehler
Executive Director
American Red Cross of Central Massachusetts
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