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PUBLIC VERSION

Revised CPNI Compliance Policies of Manhattan 
Telecommunications Corporation d/b/a Metropolitan

Telecommunications a/k/a MetTel

et seq

I. USE, DISCLOSURE OF, AND ACCESS TO CPNI



PUBLIC VERSION

II. SAFEGUARDS AGAINST DISCLOSURE OF CPNI TO UNAUTHORIZED 
PARTIES

A. Inbound Calls to MetTel Requesting CPNI
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B. In-Person Disclosure of CPNI at MetTel Offices

C. Online Accounts

D. Notice of Account Changes
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E. Business Customer Exemption 

III. REPORTING CPNI BREACHES TO LAW ENFORCEMENT

A. Identifying a “Breach” 

B. Notification Procedures
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both

IV. RECORD RETENTION
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V. TRAINING

METTEL COMPANIES COVERED BY THIS POLICY:

This policy applies to all of the telecommunications carrier affiliates of Manhattan 
Telecommunications Corp. d/b/a/ Metropolitan Telecommunications a/k/a MetTel,
including: 
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