


A
nnual 47 C

.F.R
. § 64.2009(e) C

PN
I C

ertification 

E
B

 D
ocket 06-36 

A
nnual 64.2009(e) C

PN
I C

ertification for 2016 covering prior calendar year 2015 

D
ate filed:  February 2

, 2016 

N
am

e of com
pany covered by this certification:   A

M
A

 C
om

m
unications L.L.C

. dba A
M

A
 TechTel 

C
om

m
unications 

Form
 499 Filer ID

:  822868 

N
am

e of signatory:  D
ell Purdy 

Title of signatory: V
P R

egulatory C
om

pliance 

I, D
ell Purdy, certify that I am

 an officer of the com
pany nam

ed above, and acting as an agent of 
the com

pany, that I have personal know
ledge that the com

pany has established operating procedures that 
are adequate to ensure com

pliance w
ith the Com

m
ission’s CPN

I rules.
See 47 C

.F.R
. § 64.2001 et seq.

A
ttached to this certification is an accom

panying statem
ent explaining how

 the com
pany’s 

procedures ensure that the com
pany isin com

pliance w
ith the requirem

ents set forth in section 64.2001 et 
seq. of the Com

m
ission’s rules. 

The com
pany has not taken any actions (i.e.,proceedings instituted or petitions filed by a 

com
pany at either state com

m
issions, the court system

, or at the C
om

m
ission against data brokers) against 

data brokers in the past year.   

The com
pany has not received any custom

er com
plaints in the past year concerning the 

unauthorized release of C
PN

I. 

The C
om

pany represents and w
arrants the above certification is consistent w

ith 47 C
.F.R

. § 1.17, 
w

hich requires truthful and accurate statem
ents to the C

om
m

ission.  The com
pany also acknow

ledges that 
false statem

ents and m
isrepresentations to the C

om
m

ission are punishable under Title 18 of the U
.S. C

ode 
and m

ay be subject to enforcem
ent action. 

Signed _____________________________ 

A
ttachm

ent:  A
ccom

panying Statem
ent explaining C

PN
I procedures 



 

 
 

A
M

A
 C

om
m

unications L.L.C
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A
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om
m

unications 
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7201 I-40 W
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 AC

C
O

M
PAN

YIN
G

 STATEM
EN

T EXPLAIN
IN

G
 C

PN
I PR

O
C

ED
U

R
ES  

 This statem
ent accom

panies A
M

A
 TechTel C

om
m

unications’ (“the C
om

pany”) 2016 C
ustom

er P
roprietary 

N
etw

ork Inform
ation (“C

PN
I”) C

ertification for the purpose of explaining how
 the operating procedures of the 

C
om

pany ensure com
pliance w

ith Part 64, Subpart U
 of the FC

C
’s rules.  See 47 C

.F.R
. § 64.2001 et seq.  

 A
ll subsequent references to rule S

ections refer to rules under P
art 64, S

ubpart U
 unless indicated 

otherw
ise. 

A
s of this date, the C

om
pany has not used nor plans to use C

PN
I for m

arketing. For m
arketing 

purposes, the C
om

pany uses custom
er billing nam

e and address and/or telephone num
ber w

ithout 
any disaggregation or refinem

ent based on C
PNI.  

  1. 
Identification of C

PN
I 

 The C
om

pany has established procedures and trained em
ployees having access to, or occasion to use 

custom
er data, to identify w

hat custom
er inform

ation is C
PN

I consistent w
ith the definition of C

PN
I under  

Section 64.2003(g) of the FC
C

’s rules and Section 222(f)(1) of the C
om

m
unications Act of 1934 as am

ended 
(47 U

.S.C
. § 222(f)(1)).  

 2. 
Identification of Services Affected by C

PN
I R

ules 
 The C

om
pany has established procedures and trained em

ployees to recognize the different types 
of 

telecom
m

unications and non-telecom
m

unications services that affect how
 the C

om
pany uses C

PN
I.  

 3. 
Identification of Perm

issible U
ses of C

PN
I w

ithout C
ustom

er Authorization  
 The C

om
pany has established procedures and trained em

ployees having access to, or occasion to use C
PN

I, 
to identify uses of C

PN
I not requiring custom

er authorization under Section 64.2005.  
 4. 

Identification of U
ses of C

PN
I R

equiring C
ustom

er Authorization  
 The C

om
pany has established procedures and trained em

ployees having access to, or occasion to use C
PN

I, 
to identify uses of C

PN
I requiring custom

er authorization under Section 64.2007.  
 5. 

C
ustom

er N
otification and Authorization Process 

 The C
om

pany does not use C
P

N
I for m

arketing and thus, at this tim
e, has not provided notice regarding O

pt-
O

ut.   P
rior to any planned use of C

P
N

I for m
arketing, the C

om
pany w

ill initiate the notification and O
pt-O

ut 
process.  The C

om
pany does not provide C

P
N

I to other parties and thus has not used the opt-in approval 
process.  The C

om
pany has trained em

ployees regarding prohibitions on use of C
P

N
I for m

arketing.  P
rior to 

initiation of any program
 for use of C

P
N

I for m
arketing, the C

om
pany w

ill train em
ployees w

ith a need 
and/or responsibility for obtaining custom

er authorization to use C
PN

I for m
arketing purposes, regarding the 

notice and approval requirem
ents under S

ection 64.2008.  
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6.      R
ecord of C

ustom
er C

PN
I A

pproval/N
on-A

pproval 
 A

t such tim
e as the C

om
pany m

ay initiate use of C
P

N
I for m

arketing w
ith corresponding launch of a notification 

and O
pt-O

ut process, the C
om

pany w
ill develop and utilize a system

 for m
aintaining a readily accessible record 

of w
hether and how

 a custom
er has responded to O

pt-O
ut approval as required by S

ection 64.2009(a).  
 7.         Procedures Protecting Against D

isclosure of C
PN

I 
 The C

om
pany has im

plem
ented procedures or confirm

ed existing procedures for com
pliance w

ith Section 64.2010 
including, but not lim

ited to the follow
ing:  

 - 
A

uthentication of custom
ers before disclosing C

P
N

I on custom
er-initiated telephone contacts or business 

office visits.  
- 

The C
om

pany provides custom
ers w

ith on-line access to custom
er account inform

ation controlled by passw
ord.  

- 
The C

om
pany has im

plem
ented procedures to provide im

m
ediate notification to custom

ers of account 
changes, including changes in address-of-record, and attem

pts at access to C
PN

I through use of back-up 
m

ethods due to forgotten passw
ords.  

 8.        Actions Taken Against D
ata B

rokers and R
esponses to C

ustom
er C

om
plaints  

 Pursuant to Section 64.2009, the C
om

pany m
akes the follow

ing explanation of any actions taken against data 
brokers and a sum

m
ary of all custom

er com
plaints received in the past year concerning the unauthorized use of 

C
PN

I:  
 - 

N
o actions taken against data-brokers. 

- 
N

o custom
er com

plaints received.  
 9.        D

isciplinary Process 
 The C

om
pany has in place an express disciplinary process to address any unauthorized use of C

PN
I w

here the 
circum

stances indicate authorization is required under Section 64.2009(b). 
  10.      Supervisory R

eview
 Process for O

utbound M
arketing  

 Before undertaking to use C
PN

I for outbound m
arketing purposes, the C

om
pany w

ill establish a supervisory review
 

process to ensure com
pliance w

ith Section 64.2009(d) of the FC
C

’s Part 64, Subpart U
 C

PN
I rules.  

 11.      Procedures for N
otifying Law

 Enforcem
ent of C

PN
I Security B

reaches  
 The C

om
pany has adopted procedures to com

ply w
ith S

ection 64.2011 for notifying law
 enforcem

ent of 
C

P
N

I security breaches, together w
ith related recordkeeping and deferred notification to custom

ers.  
 

 
   

  


