
To whom it may concern, 

I am in favor of opening up the competition by allowing consumers to purchase set top boxes that are 
compatible with their service.  

In addition, I’d like to see more cable companies competing in a given area.  Where I live there are only 
two choices, one has good Internet and the other has better TV access but horrible service.  Trying to 
follow up on the phone with them is unbearable.  Between phone hang ups and non call backs the 
whole process is frustrating. 

A service provider that services an area less than 5 miles away gets a local news channel that’s not 
available in my town where it is relevant. 

The whole system is broken and I hope someone would fix it in my lifetime! 

Linda Diamond 
4 Harwood Terrace 
Trumbull, CT 06611 


