| agree with the 'Unlock the Box" proposal, and | would like to be able to
purchase my own equipment, instead of paying exorbitant monthly lease fees. In
fact, | would like to be able to choose my internet provider as well.

Comcast forced the cable box down my throat and | NEVER watch cable TV.
After calling numerous times, | was told that, even if | eliminate the cable service,
in the end it won’t make a big difference pricewise. | pay 10% of my yearly income
to Comcast and, despite the fact that | qualify for Comcast Essentials, one of the
conditions is not to be Comcast customer for the previous 3 months. | only use
Comcast for internet services and, no matter how much | tried, | have NO OTHER
choice of internet providers, but Comcast. I’'m stuck with Comcast, with
everything they WANT to offer and the amount | HAVE to pay.

Thank you,

Victor Alexe



