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Statem
ent R

egarding C
ustom

er Proprietary N
etw

ork Inform
ation O

perating Procedures 
K

it C
arson Electric C

ooperative, Inc. (“K
C

EC
”), in accordance w

ith Section 64.2009(e) of the 
C

om
m

ission’s rules, subm
its this statem

ent sum
m

arizing how
 the K

C
EC

’s operating 
procedures are designed to ensure com

pliance w
ith the C

om
m

ission’s C
ustom

er Proprietary 
N

etw
ork Inform

ation (“C
PN

I”) rules.  

K
C

EC
 provides interconnected V

oice over Internet Protocol (“V
oIP”) services to schools and 

libraries, as w
ell as Internet access services.  

K
C

EC
 values its custom

ers’ privacy and takes m
easures to protect C

PN
I.  K

C
EC

 does not use, 
disclose or perm

it access to its custom
ers’ C

PN
I except as perm

itted by Section 222 of the 
C

om
m

unications A
ct of 1934, as am

ended, and the C
om

m
ission’s im

plem
enting rules. 

A
s necessary, K

C
EC

 m
ay uses C

PN
I for the perm

issible purposes enum
erated in the A

ct and 
the C

om
m

ission’s rules, including, but not lim
ited to, initiating, rendering, billing and 

collecting for telecom
m

unications services. K
C

EC
 m

ay also use C
PN

I to protect its rights or 
property. 

K
C

EC
 has in place a process for verifying its custom

ers’ identity during an inbound call. Except 
for business custom

ers w
ho have specifically authorized release of C

PN
I pursuant to a 

procedure established by contract, K
C

EC
 does not release call detail inform

ation during an 
inbound call.  K

C
EC

 also requires custom
ers to establish a passw

ord to be used authenticate the 
custom

er’s identity in order to access account inform
ation.   

K
C

EC
 trains its personnel in the use of C

PN
I. K

C
EC

 has an express disciplinary process in 
place for violations of K

C
EC

’s C
PN

I policies.   

K
C

EC
 does not use C

PN
I to m

arket products or services to custom
ers outside of the category of 

service to w
hich the custom

er already subscribes. K
C

EC
 does not share C

PN
I w

ith affiliates or 
third parties for m

arketing purposes. If, in the future, K
C

EC
 seeks to use C

PN
I for these 

purposes, it w
ill provide the appropriate notice to its custom

ers and w
ill m

aintain a list of 
custom

er preferences. K
C

EC
 also w

ill m
aintain a record of any m

arketing cam
paign in 

accordance w
ith the C

om
m

ission’s rules.   

K
C

EC
 takes reasonable m

easures to discover and protect against attem
pts to gain against 

unauthorized access to C
PN

I. K
C

EC
 has practices and procedures in place to notify law

 
enforcem

ent, and custom
ers, if perm

itted, of a security breach w
hich results in the unauthorized 

access to, use or disclosure C
PN

I. K
C

EC
 w

ill m
aintain a record of the notification in accordance 

w
ith the C

om
m

ission’s rules.   

K
C

EC
 has designated an officer, as an agent for the com

pany, to sign and file a C
PN

I com
pliance 

certificate on an annual basis. 


