
STATEMENT OF POLICY REGARDING 
CUSTOMER PROPRIETARY NETWORK INFORMATION 

Definition of CPNI

Use of CPNI

Wholesale Services

Disclosure of CPNI 



Online Access to CPNI

Password Authentication Procedures

Account Change Notification

Disclosure to Business Customers

Employee Training Policies and Disciplinary Procedures

Use of CPNI in Sales and Marketing Campaigns



FCC Notification

Third Party Use of CPNI

Law Enforcement Notification of Unauthorized Disclosure



Customer Complaints

Contact Information

Actions taken against Pretexters

Annual CPNI Certification



China Telecom (Americas) Corporation

Annual CPNI Certification
47 C.F.R. § 64.2009(e)
EB Docket No. 06-36


