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I am writing as a disappointed and frustrated Verizon FIOS TV subscriber.  Until 
January 31, 2016, I was a regular viewer of programming on RFD-TV, which aired 
high-quality, family-oriented shows and features that my family and I enjoyed.  

For years, as a Verizon customer, I had been trying to add RFD-TV to my subscription
list but every time I inquired, I was told I could only access that channel if I 
subscribed to a new bundle of additional channels.  Reluctantly, I finally did so in
2015, only to have Verizon drop RFD-TV from my available channels - without any 
acknowledgment of calls and e-mail asking them not to do so, and without any 
consideration in return for the increased fees I paid for RFD-TV as a part of an 
additional bundle.  

It is disappointing and frustrating that Verizon did not even have the decency to 
return my calls or messages to explain why they wanted or needed to drop RFD-TV, and
rude for them to break the expensive subscription package I pay a significant fee to
access without offering to lower my subscription fees.  

I guess I should not have been surprised.  In addition to RFD-TV, Verizon also 
dropped Outdoor Life from my available channels list.  I enjoyed that channel for 
the family-oriented programming and outdoor sports content they aired, too.  

Apparently, Verizon has a bias against independent cable programming as they dropped
RFD-TV, Outdoor Life, and other independent networks from the list of available 
channels over the last several years.  As far as I know, none of these independent 
networks were dropped over rate disputes, which is the most often heard reason to 
drop a channel from a list of available programming options.   

I have rural roots, and though I live not far from FCC headquarters myself, I 
appreciate the programming that RFD-TV and other independent cable channels offered.
 The loss of RFD-TV was the proverbial straw that broke the camel's back, and caused
me to file a formal complaint with you.  I ask for whatever assistance you can 
provide to support customers who want and have paid for this programming and make 
Verizon restore RFD-TV to their line-up.  

Thanks for your attention to this matter.  
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