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Dear Ms. Dortch: 

Pursuant to the Protective Orders in the above-captioned proceeding, 1 Time Warner 
Cable Inc. ("TWC") submits the redacted public version of the attached letter via electronic 
delivery. TWC will separately submit a Highly Confidential version of this filing via hand 
delivery. The { { } } symbols denote Highly Confidential Information. 

Please contact the undersigned should you have any questions regarding this matter. 

Respectfully submitted, 

DOCKET FILE COPY ORIGINAL 
Isl Matthew A. Brill 

Matthew A. Brill 
of LA THAM & WATKINS LLP 

Attachment 

In the Matter of Special Access Rates for Price Cap Local Exchange Carriers, Modified 
Protective Order, WC Docket No. 05-25, DA 10-2075 (rel. Oct. 28, 201 O); In the Matter 
of Special Access Rates for Price Cap Local Exchange Carriers, Second Protective 
Order, WC Docket No. 05-25, DA 10-2419 (rel. Dec. 27, 2010); In the Matter of Special 
Access Rates for Price Cap Local Exchange Carriers, Order and Data Collection 
Protective Order, WC Docket No. 05-25, DA 14-1424 (rel. Oct. J, 2014). 
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Dear Ms. Dortch, 

On March 1, 2016, Terri Natoli and Greg King of Time Warner Cable Inc. ("TWC"), and 
Alexander Stout and the undersigned of Latham & Watkins, spoke by telephone with the 
Commission staff copied below. During the conversation, Mr. King answered several questions 
regarding TWC's business class data services. 

Mr. King began by addressing staff questions regarding the general availability of TWC's 
business services. Mr. King explained that TWC's Internet access service and Ethernet service 
are available across all TWC markets and currently reach, without further construction, 
{ { } } of business locations within TWC's footprint as compared with the 
{ { } } 

1
• While TWC's network was 

initially built to deliver video services to residential areas, TWC has since expanded its network 
to reach business customers beyond residential areas. Details of TWC's network availability 
were provided in response to question JI.C.1.A of the Commission's Special Access Data 
Collection. TWC confirmed that its most current 477 data on file with the Commission reflects 
the reach of that network today. 

Mr. King explained that TWC's Business Internet Access ("BIA") service, a DOCSJS
based service delivered over TWC's hybrid fiber/coaxial cable ("HFC") network, is not a 
dedicated Internet access service, but rather a best efforts service that operates over a shared 

{{ }} 
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network. TWC also offers a dedicated, fiber-based Internet access service for business 
(Dedicated Internet Access, or "DIA"). Business customers may prefer the dedicated service if 
they require { { 

} }. While TWC's BIA service may be just as { { 

} }, leading certain customers to choose one service over the other. Mr. King then 
explained the pricing difference between TWC's BlA and DIA services, which, as of the last 
quarter of 2015, is reflected in the following average prices: 

{{ 

TWC's Internet access services saw year-over-year revenue growth from 2014 to 2015 of 

} }. 

{ { } } for BIA and { { } } for DIA. TWC's BIA revenue exceeded { { } } 
in 2013 and exceeded { { } } in 2015. Jn 2015, TWC's BIA service accounted for 
roughly { { } } of its DIA service. TWC's BIA and DIA services offer 
{ { } }, such that the 
company does not{ { } }. 

Mr. King then explained TWC's Ethernet service, which can also be delivered over 
DOCSIS or fiber. Subject to the unique requirements of each business, Ethernet service, which 
connects a business across its multiple locations, is sold independent of the underlying 
technology delivering the service. As with its DIA service, TWC's fiber Ethernet service 
delivers { { 

} }. Because TWC exclusively sells its Ethernet service with symmetrical speeds, 
Ethemet-over-DOCSIS is limited up to { { 

2 

} }. At the end of20 15, in response to customer 

In 2014, TWC developed and launched a three-year plan intended to result in the 
company's upgrading approximately 75 percent of its footprint to all-digital video 
programming and faster broadband speeds by the end of 2016. This effort, called TWC 
Maxx, allows the company to offer higher symmetrical broadband speeds to its business 
customers. { { 
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demands, TWC introduced SLAs for its Ethernet-over-DOCSIS service, and has since seen { { 

{{ 
} }. While Ethernet-over-DOCSIS is 

} } than fiber Ethernet, the { { 
} } . 

Mr. King described how TWC sells its Internet access services and Ethernet services. 
TWC's commercial sales teams are focused on customer segments (very small, small, mid
market, enterprise/verticals, national accounts, wireless carriers, and wholesale (which includes 
other telecommunications providers)), rather than being organized around distinct services. 
Customers in each of these segments buy a mix of TWC's DOCSIS and fiber services, 
depending on their own business needs. In general, small businesses (1 to 24 employees) 
typically buy TWC's { { } }, slightly larger mid-market businesses (25 to 500 
employees) buy { { } }, and large enterprise-level customers { { 

} } . 

Finally, Mr. King answered questions regarding TWC's response to requests for service, 
explaining further TWC's written responses to question Il.A.8 of the Commission's Special 
Access Data Collection. For its fiber products, for locations where TWC fiber does not already 
exist, TWC first { { 

} }. While factors such as permitting, obtaining rights-of-way, and weather can have a 
significant impact on service initiation timing, once a decision to build fiber to serve the 
customer has been made it generally takes { { } } to initiate service once the 
customer has signed their agreement. TWC explained that it undertakes essentially the same 

} }. By the end of2015, TWC's Maxx initiative had been fully implemented in 
Austin, Charlotte, Dallas, Kansas City, Los Angeles, New York City, Raleigh, and San 
Antonio. In addition, TWC partially upgraded its systems in { { 

} }. TWC has not publicly announced plans for further upgrades in 
2016, but its current draft plan calls for Maxx to fully upgrade (or complete partial 
upgrades) its systems in the { { 

} } . In addition, the draft plan calls for { { 

} } to receive partial upgrades in 2016. 
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build analysis if a potential business services customer requests a DOCS JS-based service at a 
location that is not reached by TWC's HFC network. When a business location is already served 
by TWC's HFC network and no new construction is required, TWC can typically fulfill a 
business customer's request for service in a very short timeframe, { { 

} }. In the case of Ethernet-over-DOCSIS, TWC must also { { 

} }. 

Please contact the undersigned if you have any questions regarding this submission. 

cc: Pamela Arluk 
William Kehoe 
Christopher Koves 
William Layton 
Susan Lee 
Virginia Metallo 
Joseph Price 
Eric Ralph 
Deena Shetler 

Sincerely, 

Isl Matthew A. Brill 

Matthew A. Brill 
of LATHAM & WATKINS LLP 
Counsel for Time Warner Cable Inc. 


