
March 2, 2016 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
44 5 12th Street, SW 
Washington, DC 20554 

Electronic cc: Karen Peltz Strauss and Gregory Hl.ibok 

Re: Telecommunications Relay Services and Speech-to-Speech Services for Individuals 
with Hearing and Speech Disabilities, CG Docket No. 03-123; Structure and Practices of 
the Video Relay Service Program, CG Docket No. 10-51; Notice of Ex parte Meeting 

Dear Ms. Dortch: 

On March 1, 2016, Everett Puckett (Business Partner/CEO, Communication Axess 
Ability Group ("CAAG/Star VRS")), Jeremy Jack (Vice President of Star VRS), and Kate 
Johnson (Senior Manager of Video Interpreter Services) participated in a meeting by phone with 
FCC attendees Karen Peltz Strauss (Deputy Chief, Consumer and Government Affairs Bureau 
("CGB")) and Gregory Hlibok (Chief, Disability Rights Office, CGB to inform the FCC that 
CAAG/Star VRS would cease providing video relay service as of March 31, 2016. 

Respectfully submitted, 

jeremy.jack@caag4.com 


