
  Jamie M. (Mike) Tan  AT&T Services, Inc. 
  Director  1120 20th St. NW, Suite 1000 
  Federal Regulatory  Washington, D.C. 20036 
    Phone  202 457-3035 
   Fax   202 457-3071 
   E-Mail: jamie.tan@att.com

March 11, 2016 

VIA E-MAIL AND ELECTRONIC FILING 

Mr. Timothy May 
E9-1-1 / NG9-1-1 Projects Manager
Federal Communications Commission 
Public Safety and Homeland Security Bureau 
445 12th Street SW 
Washington DC 20554 

Re: Notice of Alternative Timeframe for Text-to-911 Routing
PS Docket Nos. 10-255 and 11-153

Dear Mr. May: 

At the request of the State of Maine, Emergency Services Communications Bureau (hereinafter 
“Bureau”), I am writing to notify you that AT&T and the Bureau reached an agreement to extend 
the text-to-911 compliance date for the 24 PSAPs listed below from April 6, 2016 (as currently 
reflected in the FCC’s Text-to-911 Readiness and Certification Registry) to July 6, 2016. 

PSAP ID PSAP Name County PSAP ID PSAP Name County
3240 Androscoggin R C C Androscoggin 3279 Oxford R C C Oxford
3242 Bangor Police Department Penobscot 3280 Penobscot R C C Penobscot
3246 Biddeford Police Department York 3282 Piscataquis R C C Piscataquis
3248 Brunswick Police Department Cumberland 3283 Portland Police Department Cumberland
3251 Cumberland R C C Cumberland 3287 Sagadahoc R C C Sagadahoc
3267 D P S CMR C C Kennebec 3288 Sanford Police Department York
3270 D P S Houlton Aroostook 3289 Scarborough Police Department Cumberland
3253 Franklin R C C Franklin 3291 Somerset R C C Somerset
3257 Hancock R C C Hancock 3296 Waldo R C C Waldo
3262 Knox R C C Knox 3297 Washington R C C Washington
3263 Lewiston Auburn R C C Androscoggin 3300 Westbrook Police Department Cumberland
3264 Lincoln R C C Lincoln 3305 York Police Department York

While text-to-911 service was successfully deployed in 2014, a subsequent migration plan towards 
NG-911 services has been delayed due to some unanticipated regulatory challenges. In the interim, 
and in accordance with the Bureau’s request, AT&T will continue to deliver text messages to 911 
via the text-to-TTY method until the migration to IP has been completed.  
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As noted, a copy of this letter will be filed in the above referenced dockets.   Should you have any 
questions regarding the above, please feel free to contact me directly. 

Sincerely,


