
Monday, March 14, 2016 
 
Dear FCC: 
 
I am filing a request for a waiver due to the mistake noted below in this customer service email to  USAC. 
 
January 22nd, 2016. 
 
Thank you for your consideration, 
 
Patricia L Ezell 
541.738.4912  
 
 
 
 
 
 
 
 
Dear USAC, 
 
 
I have recently received a heart dropping response to an Invoice that I recently sent in SLD Invoice Number : 
2321777.  This invoice was late therefore, denied.  This rural charter school depended on me to handle this 
invoice.  An audit of my system revealed that it had not been submitted previously (timely).  I am in hopes that 
you will be able to forward this message to any appeals process that you may have.  In the future we have all 
of our customers filing by the bear method now as we have recently became a 499 filer. 
 
Transition Bumps Trish :( 
 
 


