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Carrier has implemented procedures to properly authenticate 
customers prior to disclosing CPNI over the telephone, at Carrier’s 
retail locations or otherwise and in connection with these procedures, 
Carrier has established a system of passwords and back-up 
authentication methods which complies with the requirements of the 
applicable Commission rules. 

Carrier has established procedures to ensure that customers will be 
immediately notified of account changes including changes to 
passwords, back-up means of authentication for lost of forgotten 
passwords, or address of records. 
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