March 20, 2016

Letter of Appeal

Ms. Marlene H. Dortch

Federal Communication Comission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE: In the Matter of Request for Review of the Universal Service Administrator, Schools
and Libraries Universal Service Support Mechanism.
CC Docket No.02-6

In re: O'FARRILL LEARNING CENTER

Billed Entity Number: 1606381

Apellant: E rate Solutions Group

Fund Year: 2015 FCC Form 471:1027287 & 1046379

This is a “Letter of Appeal” for Form 471 Application 1027287 with associated FRN's: 2789663, 2789668,
2789672, 2789678, and Form 471 Application 1046379 with associated FRN's: 2855394

BEN and contact information:
Appellant Name:
Katherine Weiss, Authorized Representative
Email: kweiss@erategroup.com
Phone: 732-946-8300
Fax: 732-879-0400

Applicant Name & BEN:
Name: O'FARRILL LEARNING CENTER
BEN: 16068381

471 Reference & Funding Year:
Form 471: 1027287 and 1046379
Funding Year: 2015

Text of Funding Commitment Decision Explanation:
Information was not provided

471 -1027287

FRN Information:

Funding Request Number: 2789663

Service Provider: Windstream Communications, LLC
SPIN: 143030766



471 — 1027287

FRN Information:

Funding Request Number: 2789668

Service Provider: Windstream Communications, LLC
SPIN: 143030766

471 -1027287

FRN Information:

Funding Request Number; 2789672
Service Provider; Orsini IT, LLC
SPIN: 143038647

471 - 1027287

FRN Information:

Funding Request Number: 2789678

Service Provider. Cbeyond Communications LLC
SPIN: 143027743

471 - 1027287

FRN Information:

Funding Request Number: 2789686

Service Provider: Cbeyond Communications LLC
SPIN: 143027743

471 - 1046379

FRN Information:

Funding Request Number: 2855394
Service Provider: Orsini IT, LLC
SPIN: 143038647

Dear Ms. Dortch:

This is a request for a waiver of the 60 day requirement for appeals because the original review letter
(see attached) did not following normal USAC business protocol as the subject line did not have any
reference to the USAC Schools and Libraries program. Therefore the email was considered a suspicious
email , spam and was blocked/deleted by spam filters. — See Exhibit |.

In addition, all information being requested was priously verified on App 966784 for 2014/2015 — see
Exhibit 1l

A waiver of the 60 day requirement for Appeals is sought so that this appeal can be considered.

| believe that the intent of the program is to make sure all eligible schools and libraries receive phone,
internet access and internal networking equipment maintenance services as well as internal networking
equipment. This school should not be penalized due to any delays in providing requested information
which was beyond their control. | sincerely hope that this material will be reviewed and the application
reviewed on the information previously provided.

Thank you,
Katherine 7 &isa



Consultant




Fylhlo L

Subject: Response Reminder

From: Bracken, Kevin (Kevin.Bracken@sl.universalservice.org)
To: kweiss@erategroup.com;
Ce: Lauren.Harris@dms.myflorida.com;

Date: Thursday, September 17, 2015 2:20 PM

Please refer to the attachment concerning vour Form 471,

Thank you

Kevin Bracken

PIA Reviewer

Program Integrity Assurance

USAC, Schools and Libraries Division
Phone: 973.581.5209

E-mail: Kevin.Bracken@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the
taking of any action or inaction in reliance on the contents of this e-mail and any of its attachments is
STRICTLY PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via
return e-mail; delete this e-mail and all aftachments from your e-mail system and your computer system and
network; and destroy any paper copies you may have in your possession. Thank you for your cooperation.

Attachments

+ katherine weiss Response Reminder O'FARRILL LEARNING CENTER App 1027287.docx (221.91KB)
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——,

Fndot 1L

October 16, 2015

Letter of Appeal

Schools & Libraries Division — Correspondence Unit
100 South Jefferson Rd

PO Box 902

Whippany, NJ 07981

Appeal Reviewer:

This is a "Letter of Appeal” for Form 471 Application 1027287 with associated FRN's: 2789663, 2789668,
2789672, 2789678, and Form 471 Application 1046379 with associated FRN's: 2855394

Case # 22-

BEN and contact information:
Appellant Name:
Katherine Weiss, Authorized Representative
Email: kweiss@erategroup.com
Phone: 732-946-8300
Fax: 732-879-0400

Applicant Name & BEN.:
Name: O'FARRILL LEARNING CENTER
BEN: 16068381

471 Reference & Funding Year:
Form 471: 1027287 and 1046379
Funding Year: 2015

Text of Funding Commitment Decision Explanation:
Information was not provided

Reason for Appeal and Documentation:
Information was available — as it was previously submitted with App 966784.

Specific Concerns in reference to this application: NA

471 -1027287

FRN Information:

Funding Request Number: 2789663

Service Provider: Windstream Communications, LLC
SPIN: 143030766

471 - 1027287

FRN Information:

Funding Request Number: 2789668

Service Provider: Windstream Communications, LLC
SPIN: 143030766

471 — 1027287

FRN Information:

Funding Request Number: 2789672
Service Provider: Orsini IT, LLC
SPIN: 143038647



471 - 1027287

FRN Information:

Funding Request Number: 2789678

Service Provider: Cbeyond Communications LLC
SPIN: 143027743

471 - 1027287

FRN Information:

Funding Request Number: 2789686

Service Provider: Cbeyond Communications LLC
SPIN: 143027743

471 — 1046379

FRN Information:

Funding Request Number: 2855394
Service Provider: Orsini IT, LLC
SPIN: 143038647

A reversal of the denial of this funding request is sought. | believe that the intent of the program is to
make sure all eligible schools and libraries receive phone, internet access and internal networking
equipment maintenance services as well as internal networking equipment. This school should not be
penalized due to any delays in providing requested information which was beyond their control. | sincerely
hope that this material will be reviewed and the application reviewed on the information previously
provided.

Thank you,
fotherine W %&l::&f

Consultant



Subject: Re: September 15 E-Rate Reminder Letter for Application 966784 O'FARRILL LEARNING CENTER

From: Katherine M. Weiss (kweiss@erategroup.com)
To: ying.hong@sl.universalservice.org;
Cc: kweiss@erategroup.com;

Date: Friday, September 19, 2014 7:23 AM
ANWERS BELOW

I. Issue

Based on the review of your Funding Year 2014 FCC Form 471 application 966784, we have
determined that the entity(ies) listed below that are included in your request for services appear to
be Head Start facility(ies). In your state, facilities dedicated to Head Start instruction are eligible for
funding. However, services for children under the age of 3 are not eligible for discounts in your state.

For further information regarding Head Start facilities, please refer to the USAC website at:

http://www.usac.org/sl/applicants/beforeyoubegin/non-traditional/default.aspx.

Listed below are the ineligible Head Start facility(ies):

Entity

O FARRILL LEARNING CENTER at PERRINE

O FARRILL LEARNING CENTER at SOUTH MIAMI

Questions

To assist us in the review of your application, we need the following information regarding services

for children under the age of 3:

From: Iselgis Garcia <iselgis@oflcfamily.org>
To: Joseph Weiss< jweiss@erategroup.com>
Sent: Thursday, September 18, 2014 3:41 PM
Subject: RE: O'Farrill Learning Center

Yes.

Thank you,

Iselgis Garcia
Fiscal Director
O'Farrill Learning Center
Office: 305.264,3232 x1001
Mobile: 786.760,6613
Fax: 305.669.4016
| ily.or
From: Joseph Weiss [jweiss@erategroup.com]
Sent: Thursday, September 18, 2014 3:39 PM
To: Iselgis Garcia

Subject: O'Farrill Learning Center
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Please confirm ASAP that the ANSWERS listed below are
correct so I can complete your application review - please
include your title in your response. The purpose of these
questions is just to make sure that refunds are not being
claimed for children under 3 years old. NOTE this is the
same confirmation that was requested in the past except
that this year that want the Head Start to confirm the
answers listed below.

Listed below are the Head Start facility(ies):

Entity Number Entity Name

OFARRILL LEARNING CENTER at ARTHURS 16075231

MAYS

O FARRILL LEARNING CENTER at PERRINE 16075232

O FARRILL LEARNING CENTER at SOUTH 16075233

MIAMI

O FARRILL LEARNING CENTER AT CORAL 16078613

WAY

Entity

O FARRILL LEARNING CENTER at PERRINE

O FARRILL LEARNING CENTER at SOUTH MIAMI
Questions

To assist us in the review of your application, we need
the following information regarding services for children
under the age of three:

Lis Does the facility(ies) listed above include
Head Start students? YES

a. If Yes, 1is the Head Start facility(ies) a
separate facility(ies), or part of an elementary or

secondary school? Separate Facility and not part of a
public school district

2. Please provide the Head Start enrollment
(student count) that is included in Block 4 of this FCC
Form 471 for each facility mentioned above.

a. Does the enrollment count include students
under the age of 3? No attending Head Start Students are
under the age of 3

b. If Yes, provide the enrollment count of
students under the age of 3. N/A
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3. Please provide the Head Start students
eligible (student count) for free and reduced lunch that
are 1included in Block 4 of this FCC Form 471 for each
facility mentioned above. See the Block 4 of the FCC Form
471 that was filed.

4. For each FRN, please provide a dollar cost
allocation or percentage of total cost for the services
being provided to Head Start students. All cost

allocations must be based on tangible criteria and reach a
realistic result. See Block 5 of the FCC Form 471 that was
filed.

a. Identify the ineligible student cost
(students under the age of 3)

b. Identify the eligible student cost

5 Your response should be on a school
letterhead, and be signed and dated by a chief school
official (e.g. Principal, Superintendent). If responding

via email, please provide the name and title of the chief
school official providing the response.

Joseph J. Weiss

E Rate Solutions Group

Phone — 732.94&6.49300 Fax — 732.246,.8384
wWw.erategroup.com

Service Provider Issues

I. Issue

Based on the review of your Funding Year 2014 FCC Form 471 application 966784, FRN 2637616, you
have cited (Orsini IT, LLC SPIN Number 143038647) as your service provider. USAC is only able to
fund requests for telecommunication services from eligible telecommunication providers. The service
provider you selected cannot be considered an eligible telecommunication provider because the filer
identification number on the service provider's FCC Form 498 is missing or incorrect. The FCC Form
498 is a form completed by service providers who wish to participate in universal service fund
programs.

Please change the category of the service to Internet as this is VolP service

Let me know if you need anything else and issue an
extension to obtain any missing information.

Please confirm.
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Katherine M Weiss
E Rate Solutions Group
Phone - 732.946.8300 Fax - 732.946.8399

www.erategroup.com

From: "Hong, Ying" <ying.hong@sl.universalservice.org>

To: "kweiss@erategroup.com™ <kweiss@erategroup.com>

Cc: "KATHERINE WEISS@17329468399" <IMCEAFAX-KATHERINE+20WEISS+4017329468399@solixinc.com>;
"eratehelp@mydmsservices.com™ <eratehelp@mydmsservices.com>

Sent: Monday, September 15, 2014 10:02 AM

Subject: September 15 E-Rate Reminder Letter for Application 966784 O'FARRILL LEARNING CENTER

Katherine,

Please see attached.

Thanks,

Ying Hong

PIA Reviewer

Program Integrity Assurance

USAC, Schools and Libraries Division

Phone: 973-581-5047

Fax: 973-599-6521

E-mail: mailto:ying.hong @ sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the
taking of any action or inaction in reliance on the contents of this e-mail and any of its attachments is
STRICTLY PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via
return e-mail; delete this e-mail and all attachments from your e-mail system and your computer system and
network; and destroy any paper copies you may have in your possession. Thank you for your cooperation.
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From: Katherine M. Weiss <kweiss@erategroup.com>

To: "ying.hong@s!.universalservice.org" <ying.hong@sl.universalservice.org>

Cc: "kweiss@erategroup.com" <kweiss@erategroup.com=>

Sent: Friday, September 19, 2014 7:23 AM

Subject: Re: September 15 E-Rate Reminder Letter for Application 966784 O'FARRILL LEARNING
CENTER

ANWERS BELOW

B Issue

Based on the review of your Funding Year 2014 FCC Form 471 application 966784, we have determined
that the entity(ies) listed below that are included in your request for services appear to be Head Start
facility(ies). In your state, facilities dedicated to Head Start instruction are eligible for funding.
However, services for children under the age of 3 are not eligible for discounts in your state.

For further information regarding Head Start facilities, please refer to the USAC website at:
http://www.usac.org/sl/applicants/beforeyoubegin/non-traditional/default.aspx.

Listed below are the ineligible Head Start facility(ies):

Entity
O FARRILL LEARNING CENTER at PERRINE
O FARRILL LEARNING CENTER at SOUTH MIAMI

Questions
To assist us in the review of your application, we need the following information regarding services for
children under the age of 3:

From: Iselgis Garcia <iselgis@oflcfamily.org>
To: Joseph Weiss< jweiss@erategroup.com>
Sent: Thursday, September 18, 2014 3:41 PM
Subject: RE: O'Farrill Learning Center

Yes.

Thank you,

Iselgis Garcia

Fiscal Director

O'Farrill Learning Center

Office: 305.264.3232 x1001

Mobile: 786.760.6613

Fax: 305.669.4016

Iselgis@oflcfamily.org

From: Joseph Weiss [jweiss@erategroup.com]
Sent: Thursday, September 18, 2014 3:39 PM
To: Iselgis Garcia

Subject: O'Farrill Learning Center



Please confirm ASAP that the ANSWERS listed below are
correct so I can complete your application review -
please include your title in your response. The purpose
of these questions is just to make sure that refunds
are not being claimed for children under 3 years old.
NOTE this is the same confirmation that was requested
in the past except that this year that want the Head
Start to confirm the answers listed below.

Listed below are the Head Start facility(ies):

Entity Number Entity Name
O'FARRILL LEARNING CENTER at 16075231
ARTHURS MAYS

O FARRILL LEARNING CENTER at 16075232
PERRINE

O FARRILL LEARNING CENTER at 16075233
SOUTH MIAMI

O FARRILL LEARNING CENTER AT 16078613
CORAL WAY

Entity

O FARRILL LEARNING CENTER at PERRINE

O FARRILL LEARNING CENTER at SOUTH MIAMI

Questions

To assist us in the review of your application, we need
the following information regarding services for
children under the age of three:

1 Does the facility(ies) listed above
include Head Start students? YES

a. If Yes, 1is the Head Start facility(ies) a
separate facility(ies), or part of an elementary or

secondary school? Separate Facility and not part of a
public school district

2. Please provide the Head Start enrollment
(student count) that is included in Block 4 of this FCC
Form 471 for each facility mentioned above.



a. Does the enrollment count include students
under the age of 37 No attending Head Start Students
are under the age of 3

b If Yes, provide the enrollment count of
students under the age of 3. N/A
3 Please provide the Head Start students

eligible (student count) for free and reduced lunch
that are included in Block 4 of this FCC Form 471 for
each facility mentioned above. See the Block 4 of the
FCC Form 471 that was filed.

4. For each FRN, please provide a dollar cost
allocation or percentage of total cost for the services
being provided to Head Start students. All cost

allocations must be based on tangible criteria and
reach a realistic result. See Block 5 of the FCC Form
471 that was filed.

a. Identify the 1ineligible student cost
(students under the age of 3)

b. Identify the eligible student cost

5. Your response should be on a school
letterhead, and be signed and dated by a chief school
official (e.g. Principal, Superintendent) . I

responding via email, please provide the name and title
of the chief school official providing the response.

Joseph J. Weiss
E Rate Solutions Group
Pbone - “1$.4«;.:5:J Fax - 732.246.8399

Service Provider Issues

i Issue

Based on the review of your Funding Year 2014 FCC Form 471 application 966784, FRN 2637616, you
have cited (Orsini IT, LLC SPIN Number 143038647) as your service provider. USAC is only able to fund
requests for telecommunication services from eligible telecommunication providers. The service
provider you selected cannot be considered an eligible telecommunication provider because the filer
identification number on the service provider’s FCC Form 498 is missing or incorrect. The FCC Form 498
is a form completed by service providers who wish to participate in universal service fund programs.

Please change the category of the service to Internet as this is VolP service



Let me know if you need anything else and issue an
extension to obtain any missing information.

Please confirm.

Katherine M Weiss

E Rate Solutions Group

Phone - 732.946.8300 Fax - 732.946.8399
www.erategroup.com

From: "Hong, Ying" <ying.hong@sl.universalservice.org>

To: "kweiss@erategroup.com™ <kweiss@erategroup.com>

Cc: "KATHERINE WEISS@17329468399" <IMCEAFAX-
KATHERINE+20WEISS+4017329468399@solixinc.com>; "'eratehelp@mydmsservices.com™
<eratehelp@mydmsservices.com>

Sent: Monday, September 15, 2014 10:02 AM

Subject: September 15 E-Rate Reminder Letter for Application 966784 O'FARRILL LEARNING CENTER

Katherine,

Please see attached.

Thanks,

Ying Hong

PIA Reviewer

Program Integrity Assurance

USAC, Schools and Libraries Division

Phone: 973-581-5047

Fax: 973-599-6521

E-mail: mailto:ying.hong @sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the
named recipient(s) only. This e-mail, including any attachments, may contain information that is privileged
and confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or
other use. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or the taking of any action or inaction in reliance on the contents of this e-mail and any of its
attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, please immediately
notify the sender via return e-mail, delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession.
Thank you for your cooperation.






Subject:

From:
To:
Bcc:

Date:

Re: September 25 E-Rate Reminder Letter for Application 966784 O'FARRILL LEARNING CENTER
Katherine M. Weiss (kweiss@erategroup.com)

ying.hong@sl.universalservice.org,;

kweiss@erategroup.com,

Sunday, September 28, 2014 8:28 PM

ANSWERS BELOW

Eligibility of Products or Services

|. Issue

Based on the review of your Funding Year 2014 FCC Form 471 application 966784, FRN 2637616
includes interconnected Voice over Internet protocol (VolIP) service. However, the type of VoIP
service offered by various service providers may vary. Therefore, we require some additional
information regarding the VolP service that you are requesting on your application.

Question
To assist us in the review of your application, please provide the following information:

1. Vendor documentation which provides a detailed listing of the products and/or services provided for
the requested VolP service. Please note, any vendor documentation provided should clearly identify
any ineligible charges that were cost allocated out of your request or clearly identify any ineligible
charges that we should cost allocate from your request. Examples of supporting documentation
include contracts, vendor quotes, vendor bills, invoices, etc. ENCLOSED

2. Does your VolP request contain either on-premise equipment and/or free ineligible handsets?

No

a. If No, please indicate so in writing.

b. If Yes and the bundle contains on-premise equipment, please provide the make and model of the
equipment provided.

On-Premise Equipment Make/Model

a. If Yes and the bundle contains free ineligible handsets, the Federal Communications Commission (FCC)
provided clarifications to their 6th Report and Order which allowed free services or products under
certain conditions. Specifically, it said, “For example, many cell phones are free or available to the
general public at a discounted price with the purchase of a two-year service contract. Schools and
libraries are free to take advantage of these deals, without cost-allocation, but cannot accept other
equipment with service arrangements that are not otherwise available to some segment of the public
or class of users.”
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In order for us to determine if you complied with FCC rules and to assist us in completing the review of
your FCC Form 471, we require additional documentation to support requests which contains free
ineligible handsets. Please provide vendor documentation which supports that this offer was available
to some segment of the public or class of users as was outlined in the FCC Order mentioned above.
Such documentation that indicates compliance with FCC rules may include, but is not limited to, screen
shots of the vendor’s website or vendor promotional material. If you are purchasing off of a state
master contract, please provide documentation that shows which other state entities can purchase off
of the state master contract cited on this funding request.

If you do not have this information readily available, you may consult with your service provider for
assistance, if desired.

Please submit the necessary information within the 15 calendar day deadline of this request.

. Issue

Based on the review of your Funding Year 2014 FCC Form 471 application 966784, FRN 2637626
includes interconnected Voice over Internet protocol (VolP) service. However, the type of VolP
service offered by various service providers may vary. Therefore, we require some additional
information regarding the VolP service that you are requesting on your application.

Question
To assist us in the review of your application, please provide the following information:

. Vendor documentation which provides a detailed listing of the products and/or services provided for
the requested VolIP service. Please note, any vendor documentation provided should clearly identify
any ineligible charges that were cost allocated out of your request or clearly identify any ineligible
charges that we should cost allocate from your request. Examples of supporting documentation
include contracts, vendor quotes, vendor bills, invoices, etc.

. Does your VolP request contain either on-premise equipment and/or free ineligible handsets?
ENCLOSED

a. If No, please indicate so in writing.

b. If Yes and the bundle contains on-premise equipment, please provide the make and model of
the equipment provided.

On-Premise Equipment Make/Model

a. If Yes and the bundle contains free ineligible handsets, the Federal Communications Commission
(FCC) provided clarifications to their 6th Report and Order which allowed free services or
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products under certain conditions. Specifically, it said, “For example, many cell phones are free
or available to the general public at a discounted price with the purchase of a two-year service
contract. Schools and libraries are free to take advantage of these deals, without cost-
allocation, but cannot accept other equipment with service arrangements that are not
otherwise available to some segment of the public or class of users.”

Let me know if you need anything else.

Katherine M Weiss
E Rate Solutions Group
Phone - 732.946.8300 Fax - 732.946.8399

www.erategroup.com

From: "Hong, Ying" <ying.hong@sl.universalservice.org>

To: "kweiss@erategroup.com™ <kweiss@erategroup.com>

Cc: "KATHERINE WEISS@17329468399" <IMCEAFAX-KATHERINE+20WEISS+4017329468399@solixinc.com>;
"eratehelp@mydmsservices.com" <eratehelp@mydmsservices.com>

Sent: Thursday, September 25, 2014 2:15 PM

Subject: September 25 E-Rate Reminder Letter for Application 966784 O'FARRILL LEARNING CENTER

Katherine,

Please see attached.

Thanks,

Ying Hong

PIA Reviewer

Program Integrity Assurance

USAC, Schools and Libraries Division

Phone: 973-581-5047

Fax: 973-599-6521

E-mail: mailto:ying.hong @sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the
taking of any action or inaction in reliance on the contents of this e-mail and any of its attachments is
STRICTLY PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via
return e-mail; delete this e-mail and all aftachments from your e-mail system and your computer system and
network; and destroy any paper copies you may have in your possession. Thank you for your cooperation.
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Attachments
* CBeyond02 Jan-Feb.pdf (631.89KB)

* CBeyond0l Jan-Feb.pdf (638.82KB)
* Orsini IT Quote.pdf (59.04KB)
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Service Activation Form

Orsinl IT, LLC Customer Name: gFa‘rriII Learning
7 NW 1 enier
sumtos * RTCITI, - F
Miami Lakes, FL 33016 g,p0q Flepva“ml?l;’:; H::norrt:dp%srasin! Contract Maturlty: TBD
844 CIT.VOIP Sales Rep. Emall: ray@orsiniitcom Term of Commitment: 24 months from date of
Payment Method: Check Service activation per
Summary: the Terms of Service
Customer Information
Company: Q'Farrill Learning Center i O'Farrill Learning Center
Contact: Iselgis Garcla Iselgis Garcia
Street 1: 6741 SW 241h 5t 6741 SW 24th St
Street 2: kR ‘ kb
Clty, State, Zipcode: Miami, FL 33155 | Miami, FL 33155
Phone: 305.264.3232 305.264.3232
Fax: 305.669.4016 305.669.4016 |
Mobite: 786.760.6613 786.760.6613
Emall: iselgis@ofictamily.org iselgis@oficfamily.org ‘

Monthly Recurring Charges (MRC)
OFY. el Desripuom AMisriily Moty Eat,

2 100-05-E911 E911 Service Charge $3.95 Yes $7.80 |
Monthly ES11 Service Fee per DID, TN or unique physical address par J
Service Provider Terms of Sarvice.

10 100-03-SIPTRNKUE Unlimited - Enhanced SIP Trunk $27.50 Yes $275.00 |
Includes Unlimited domestic (US and Can) termination (cul-bound), |
unlimited inbound (non toll-free), plus built-in fail-over protection and
1xTN. Additienal on-demand {burstable) SIP Trunks billed at $48.95 per

path per month, -

$282.90

Non-Recurring Charges (NRC)

Bricw Enk
HRES Subiots,
$0.00

Daecrjingn Bice s

‘OFY. emiD




Service Activation Form

SR, L8 Customer Name: O'Farrill Learning
7900 NW 155th St enter
Suite 103 Clgot:“nertst'uast i 1'%%
Miami Lakes, FL 3301 Order Type: New Proposal act Start:
8 : 4.0 V;:? 8 Sales Representative: Raymond Orsinl Contract Maturity: TBD
AT Sales Rep, Email: ray@orsinitcom Term of Commitment: 24 months from date of
Payment Method: Check Service activation per
Summary: the Terms of Sefvice

Due st Sqnlp Sufriratty

| || Monthly Recurring $282.90| | Monthly Recurring $282.90
i ‘ J Non-Recurring  $0.00 " Non-Aecurring  $0.00

| ' Sales Tax $16.97 | Sales Tax $16.97
! ' ‘ USFDue $28.64 | USF $28.64
‘ ) |_u'row1 Dus atSigning $328.51 Tota! $328.51 |
|
.

I The undersigned acknowledges that they have received, read, accepted, and agreed to the Orsini IT, LLC Terms of Service, and ALL Orsini
| {T, LLC Terms and Conditions incorporated by this reference.

L

Please charge my exisling credit card on file: Yes D No D

Signature: Title:

Print Name: Date:

Cenfidential and Proprietary lo Orsini IT, LLC. This proposal is provided to the Entity(s) end Individual{s) kisted above only, and may not be disciosed or forwarded 1o any other
pany without the express, written consent of Orsinl IT, LLC,




(,_\ Cuslamer Nampe OF a0 Laarriny Center < 2
- Bezciint Mok ey

il Nunibiee AL R R
Al Erad vty Janyary 20 2014
#ill Do Doare FEBHUAKY T 20

Paymant Recaived - Thank You! 5 -1.055 52
Fraviaus Balanea s 1655 52
Total Creaits anu Taxes $ LR+
Currant Activity

Adjusiments 3 oo
Frrmnce Charge 5 naa
Service Charge 5 46015
Taxes and Foos 5 6503
Total Current Charges $ 52518
Current Charges Due By February 10, 2014 H 52518

Please Note: Tiks s your romliance page onty This s NOT vour entra ol To vew your entre bl i0gon 1o wew P

Firtbws  Tonue Bemmdes o 8 %o albiodil obotze oo essia e any angpedd halmd s Coinad vuas e U RCED 2id

§oney ol s v e et o0 fimall g aditance aoul Tnterra? semves

** Payments can be made electronically via <« | 00 o of can be maided to the P.O. Box below
Electronic payments will be posted to your account within 48.72 hours.
Payments by mail will be posted to your account wilhin 7.10 business days

Hipase return this coopan wWith yolir check madn payabie 1o GCheyona 1o gnsuro propor credit
This rermittance slip reoresents payment activity Mrough the end of the billaog cyele
EFar cumrent payment status. please access My Billing Center at vom s olioomibiming m
Broviding a chech payment authorizes Cheyond Tp use iiformaton from your check Lo make »
anadtma sinctomin tund transler trom youw sczour] of To process [he payment gy & chech Bansaction
Bleane cemembar to inclutle your Account Numbet ar the check

Bill Number: 14318926
Due Date' February 10, 2014
Amount Due § 525 18

Account Number: 169992 Amount Paid: [g - |

Send Pavment to:
A bevond

10 Hoy dies 15
Mianta, G\ MIR4 681 S

OFarrill Learmng Center - 2
6125 SW 68tnh St
Mian FL 33143-0000




(_\ B Y Custamer Name OFareil Learnng Gantar - 2
- Acoount Number 1RO

Bill Numtier 48R
Bili Evf Dane danuary 20;.2014
Bill Due Date FEEHUARY 10 2014

Monthly Charges for 01/21 - 02/20 Amount

Buyandvoice TM Gfica Exition with SIPeornect . s 4250017

Addionai Line Discouni 3 -80 00

Addl Standard Local Lime $ 8000

Beyonghlotde Smanphane Untimited Ve $ 80 070

BeyondMotre Unimited Text Messaging - 1000

BeyondMobile Un'united Texl Messaging Discourt ] 1000

Maotvle Unlmied Yoce Plan Discoun) 5 il ()

SecureVPN Remote User Urlmited - Intiuded 5 .00

Smarnphone Unlimited Data Prar Discoumnt 5 4000

Special Customer Drsrount g -0 00

Unhimied Smartphone Handsel Data- for Unhinited Voce 5 4000

Tatal Monthly Charges $ 405.00

Package Usage Total Usage® An?'_a!.ml

Lony Drstance Toll FreaMob le Conference Caling 43 min = 0oo”

Total Package Usage Charges s 0.00

Other Usage ; Amouni

Secure Backup 5068 5 oot

Total Other Usage s 000 _

Other Charges Amount Bl

Faderal Cost Recovery Fee . s ui15

State Recovery Charge 5 5500 %

Total Other Charges H 55.15

Taxes and Fees Amount
‘oviseveeres s 550

Cily Uty Wssrs Tax - Wirelass s d44

Ciy Uthty Users Tas Charge Pj«/,ﬁ\ b2 ] 4 'TT_::D \ 5 1725

Federal Exoisa To . s § 2ad

Federal Unversal Service ” '.' % n '] ¢ ” Id \ 5 21

State Special Tax Clarge B}_ : wﬁl I{ s 781

State Telecommunications Reiay Servica Fung L= s s 110

Stare Utility Users Tax - Wireless 5 553

Stale Uity Users Tax Clinmgs’ ] 2005

Total Taxes and Fees l - e st

Summary of Total Charges b acw N Te Y0¥ NG RIC s

] 46015

Total Survice Charges



Tolul Taxes an Fees S 6503

TOTAL CURRENT CHARGES $ 525.18

e by gy changes Lar ocal Tesenhone e i el s ducinngd e ot seur telephoie servtce Fandyrg o fos e o b distare st sdher serices will i
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e Lomarmiiee
. £
= Rererenoe vour € vl Voo Prodile ton pickain detils

TPl trte Ll Pt 10l ity Tk Lol dalerheey s maab teau B hscannaec o o P ertan releieme setaney bt e s o atees for et gl ofhon s e iees sl e
vanse lswommeation o bowal ielephome servace, bt nug cams mierrupi o e sen e s woh the unpand charges Thank s

& P he fnarpne o the State Becowsny ©Dange is Biabhaw £ Bey i B 0e0amer e ol Gomts e Cied W bt st e stend o, st i ok Fa il etk GH GG egalainey anid
st witly orher camers
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<
Tl i wes o e Deiberal € ind Resonery i allomw U mesonid 5 reconer  ption ol e Fot
P b eateral agem e b s ied it cral e tuditg Tt v el e, e 100 Bewulat

B Nevire Mownppaeage wealondired vn the titthbie o e month gl s basgd on e P E1me b b ge

Incluites the domestie pockage amd Bl b mmite allowanees amd owge swer the allonoances
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