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Text Interactions
PO Box 422
Red River, NM. 87558

The Honorable Tom Wheeler Chairman Federal Communications Commission
445 12th Street, SW Washington, DC 20554
RE: Twilio Petition: WT Docket No. 08-7

Dear Chairman Wheeler, Text Interactions LLC offers communication services for sporting event
participants on an opt in basis. Due to number blocking by the mobile carriers some customers
are not able to receive lawfully distributed messages.

While we do not support free for all messaging that would inundate consumers with unwanted
messages, we do support a method that companies distributing lawful messages are allowed to
do so without arbitrarily being blocked by the carriers,

We do understand that there is a short code system in place that does allow for what | have
described above but the cost of a short code is currently $12,000 per year. This cost is
prohibitively expensive and stifles the innovation of small startups such as ourselves.

We urge the FCC and all parties involved to find a resolution to this issue that will address the
concerns of business and consumers.

Best Regards,
Robert Swan
Text Interactions LLC



