
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of    )
       )
Request for Review of a   )  
Decision of Universal Service  )  CC Docket No. 02-6
Administrator     )
      )
By AT&T Corp.    )

REQUEST FOR REVIEW 

 Pursuant to section 54.719(b) of the Commission’s rules, 47 C.F.R. § 54.719(b),1 AT&T 

Services, Inc. on behalf of its affiliate, AT&T Corp. (“AT&T”) hereby requests review of the 

decision of the Universal Service Administrative Company (“USAC” or “the Administrator”) to 

seek recovery from AT&T of $28,577.20 in E-Rate program funding granted to the West Point 

School District (“West Point” or “Applicant”) in the 2011 funding year (“FY2011”).2  During its 

Program Quality Assurance (PQA) review of the Applicant, USAC found that the Applicant failed 

to provide proof of reimbursement from the service provider.  After USAC concluded its PQA 

with the Applicant, but before requesting any such documentation from AT&T, USAC sent a 

Notice of Improperly Disbursed Funds Recovery Letter (“Notice”) to AT&T seeking recovery of 

$28,577.20.3  Upon receipt, AT&T appealed the Notice to the Administrator and provided 

documentation demonstrating that AT&T provided E-rate discounts to the Applicant, totaling the 

                                                           
1 See 47 C.F.R. §54.719(b).  

2 See Letter dated January 22, 2016, Universal Service Administrative Company to Lorraine Griffin, AT&T, 
Administrator’s Decision on Appeal.  (Attachment A) (On January 27, 2016, AT&T also received a Demand Payment 
Letter from USAC seeking payment of $28,577.20.  On March 8, 2016, AT&T paid the amount demanded; however 
if this appeal is granted, AT&T expects that payment to be refunded).

3 See Letter dated July 27, 2015, Universal Service Administrative Company to Lorraine Griffin, AT&T 
Notification of Improperly Disbursed Funds Recovery Letter.  
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above-referenced amount, for services provided in FY2011.  Nevertheless, on January 22, 2016, 

the Administrator summarily denied AT&T’s appeal, stating that “USAC could not determine that 

the applicant received reimbursement from the service provider, either through a check or credit 

on a bill,” and took this action without providing any explanation as to why the documentation 

that AT&T provided was insufficient.  AT&T disputes the Administrator’s finding and submits its 

explanation and supporting documentation for Commission review.

 AT&T’s documentation demonstrates that E-Rate discounts were provided to West Point.  

On November 16, 2012, USAC issued a Funding Commitment Decision Letter approving West 

Point’s funding request for Internet Access services provided by AT&T for FY2011.4 5  On March 

26, 2013, West Point selected the AT&T Reimbursement Form (“ARF”) process to receive its E-

rate discounts.6  On March 26th and 27th, 2013, AT&T applied the E-rate discounts to the Internet 

access services on West Point’s bills dated October 2011 – May 2012, which totaled $28,577.20.7

AT&T’s ARF system, then, generated a check made payable to West Point’s billing account in the 

amount of the discounts, and the check was posted to West Point’s account and noted on West 

Point’s May, 2013 bill as a payment.8  Thus, AT&T applied E-rate discounts to West Point’s 

account in the form of a bill payment and, ultimately, West Point only paid its non-discounted 

portion for services provided in FY2011.

                                                           
4 See USAC Data Retrieval Tool. 

5 The last day to submit invoices to USAC for E-rate discounts for FY2011 was April 18, 2013. 

6 See Electronic Notification file (Attachment B) (AT&T notes that Attachment B is in a non-standard format as 
these are print-outs of electronic notifications).

7 Id.

8 See AT&T Invoice to West Point Schools, dated May 5, 2013 (See Payment Section @ Bill-At-A-Glance – 
Payment – Thank you! $28,577.20CR) (Attachment C).  And See Check No. 95411602, dated April 2, 2013, Payable 
to AT&T Account 831-000-2493-219 in the amount of $28,577.20 (Attachment D). 
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 The Commission has previously reviewed and found AT&T’s ARF process to comply with 

the Commission’s rules.9  As AT&T stated in its Petition,10 the AT&T ARF process gives 

applicants the option of paying the non-discounted portion of the costs of services, with AT&T 

seeking reimbursement for the E-rate discount from USAC.  The Commission agreed and held that 

under AT&T’s billing process, the applicant is not required to pay more than the 
non-discounted portion of the requested services to USAC from its own funds 
because AT&T covers the amount of the discounted portion pending 
reimbursement from USAC.  Thus, the net effect is that the only cash outlay from 
the applicant’s own funds is the amount necessary to pay the non-discounted 
portion of the services as required by section 54.523 of the Commission’s rules.11

This is the same process AT&T used to provide E-rate discounts to West Point.  As discussed 

above, this process allowed West Point the option of only paying the non-discounted portion while 

AT&T obtained reimbursement from USAC.  Thus, Commission should reverse USAC’s 

erroneous finding and confirm that AT&T provided E-rate discounts to West Point in compliance 

with E-rate program requirements. 

      Respectfully submitted,

      AT&T Services, Inc.

      By: /s/Terri L. Hoskins__

  Terri L. Hoskins
  Christopher Heimann
  Gary L. Phillips
 David Lawson

AT&T Services, Inc.
1120 20th Street NW, Suite 1000
Washington, DC 20036

March 21, 2016  Its Attorneys

                                                           
9 See AT&T Petition for Clarification or, in the Alternative, Waiver of Section 54.514(a) of the Commission’s 
Rules, Order, DA 07-1272, CC Docket 02-6 (rel. March 13, 2007) (“ARF Order”).  

10 See AT&T Petition for Clarification or, in the Alternative, Waiver of Section 54.514(a) of the Commission’s 
Rules, CC Docket 02-6 (filed July 21, 2003).

11 ARF Order at ¶ 4.   



CERTIFICATE OF SERVICE 

 I, Lacretia Hill, certify that I have, on March 21, 2016, served a copy of the foregoing 

Request for Review by U.S. Mail postage prepaid to the address below: 

         /s/Lacretia Hill 

         Lacretia Hill 

Schools and Libraries Program Correspondence Unit 
Attention: Letter of Appeal 
30 Lanidex Plaza West, PO Box 685 
Parsippany, NJ 07054-0685
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AT&T REQUEST FOR REVIEW ATTACHMENT B

IDSENDERSUBJECTRECIPIENTMESSAGEDATE_SENTFRN21579erate.legt@att.comAT&
T E-Rate FRN (2396400) Account Profile Status: On Holdchris.carter@westpoint.k12.ms.us 
Thank you for submitting your AT&T E-Rate Customer Account Profile. AT&T is currently processing your 
submission. If additional information is required, our E-Rate office will contact you directly. 

Thank you,  
AT&T E-Rate Office  
866-364-3317 

AT&T Proprietary 

This e-mail, and any attachments, is intended only for use by the addressee(s) named herein and may contain legally 
privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended recipient of this 
e-mail, you are hereby notified that any dissemination, distribution or copying of this e-mail, any attachments thereto, and 
any use of the information contained, is strictly prohibited. If you have received this e-mail in error, please notify me at 866-
364-3317 and permanently delete the LDF original and any copy thereof. 

2013-03-13 10:06:47.347239640023284erate.legt@att.comAT&T E-Rate FRN (2396400) 
Account Profile Approval and Discount Selection Optionschris.carter@westpoint.k12.ms.us 

    

AT&T National E- Rate Center of Excellence   225 W. Randolph 
FLR 22A 
Chicago, IL 60606 
866-364-3317 

Dear WEST POINT SCHOOL DISTRICT, 

Thank you for completing and submitting your AT&T E-Rate Customer Account Profile. Your profile has 
been validated and you may now make your E-Rate discount method selection for the following FRN. 

Funding Request Number (FRN): 2396400 

AT&T is pleased to offer two options for requesting your AT&T E-Rate Funding Year 2011 discount: 

1. Schools and Libraries Division (SLD) BEAR process 
2. Online AT&T Reimbursement Form (ARF) 

You will need to select one option for requesting your E-Rate discounts. To help you with this decision, 
we have put together Q&As on AT&T's E-Rate process and provided a demo of the AT&T 
Reimbursement Form (ARF) on our web site. Please visit our web site at http://www.erate.att.com/ for 
more information. 

It is important to understand that once you select a payment option and use that method, you will be 
required to submit all of your payment requests using this method. The SLD will not allow dual payment 
methods for a single Funding Request Number (FRN). 

Discount Option Descriptions: 

ARF (AT&T Reimbursement Form) Method: 



AT&T REQUEST FOR REVIEW ATTACHMENT B

ARF web site location: http://www.erate.att.com

If you choose to use the online ARF method to request your reimbursements, you will need to use the 
initial logon Personal Identification Number (PIN) we have provided in your Welcome Letter to access the 
ARF web site. Once you have logged on to the ARF web site, it will guide you through the payment 
process screen by screen. You will be provided the option to change your PIN at any time to one that is 
more meaningful and easy to remember. 

Along with your log on PIN, you will also need the following items when you are ready to access and input 
into the ARF web site: 

1. Billed Entity Number: This can be found on your 471 Funding Commitment Decision Letter 
2. Funding Request Number(s) (FRNs): Funding Requests Number(s) can be found on your 471 

Funding Commitment Decision Letter. 
3. Bills/Invoices: You may only request reimbursement on billed eligible charges. You will need to 

refer to your bills/invoices to input eligible amounts and applicable bill dates into the ARF 
system. Please retain copies of your bills/invoices as all E-Rate disbursements are subject to 
audit.

* Note: If any changes are required to your user profile or reimbursement request, please contact 
us aterate.legt@att.com.

BEAR (Billed Entity Applicant Reimbursement) Method: 

The BEAR process is a reimbursement process designed to provide your e-rate benefits in the form of a 
check. The applicant is required to pay their bill in full and submit to USAC the FCC Form 472. After the 
payment request has been submitted, it goes to invoice review. Upon approval, the Service Provider will 
be directed to pay the customer the benefits to which they are entitled. This process will take 
approximately 60 days from start to finish. Additional information on the BEAR process can be found 
athttp://www.usac.org/sl/tools/required-forms.aspx.

The Schools and Libraries Division provides the ability to process your BEAR online which offers the 
following advantages: 

 System checks for errors and notifies you if data is missing or inconsistent 
 Invoice review process can begin soon after all required information is submitted online 
 Receive by email a copy of the Service Provider notification of your BEAR filing 

Please visit the SLD web site for details: http://www.universalservice.org/sl/tools/required-
forms/form472-instructions.aspx

If you have any questions or concerns please feel free to contact the AT&T National E-rate Service 
Center at erate.legt@att.com or at 866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through 
Friday. 

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Linda Doyle 
Manager, AT&T National E-Rate Center of Excellence 

AT&T Proprietary 

This e-mail, and any attachments, is intended only for use by the addressee(s) named herein and may contain legally 
privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended recipient of this 
e-mail, you are hereby notified that any dissemination, distribution or copying of this e-mail, any attachments thereto, and 
any use of the information contained, is strictly prohibited. If you have received this e-mail in error, please notify me at 866-
364-3317 and permanently delete the LDF original and any copy thereof. 



AT&T REQUEST FOR REVIEW ATTACHMENT B

2013-03-26 21:41:51.337239640023287erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: October 2011 

AT&T has applied your E-Rate discount in the amount of $1,285.40 for October 2011 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 

2013-03-27 10:45:13.917239640023288erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: November 2011 

AT&T has applied your E-Rate discount in the amount of $3,376.19 for November 2011 directly to 
account number 831-000-2493 219 which will appear as a payment on your next month's billing 
statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 
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2013-03-27 10:45:13.95239640023289erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: December 2011 

AT&T has applied your E-Rate discount in the amount of $3,376.19 for December 2011 directly to 
account number 831-000-2493 219 which will appear as a payment on your next month's billing 
statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 

2013-03-27 10:45:13.977239640023290erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: January 2012 

AT&T has applied your E-Rate discount in the amount of $3,376.19 for January 2012 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 
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2013-03-27 10:45:13.997239640023291erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: February 2012 

AT&T has applied your E-Rate discount in the amount of $3,376.19 for February 2012 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 

2013-03-27 10:45:14.017239640023292erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: March 2012 

AT&T has applied your E-Rate discount in the amount of $3,640.54 for March 2012 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 
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2013-03-27 10:45:14.037239640023293erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: April 2012 

AT&T has applied your E-Rate discount in the amount of $3,299.20 for April 2012 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 

2013-03-27 10:45:14.057239640023294erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: May 2012 

AT&T has applied your E-Rate discount in the amount of $3,423.65 for May 2012 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 
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2013-03-27 10:45:14.073239640023295erate.legt@att.comAT&T E-Rate 
Confirmationchris.carter@westpoint.k12.ms.us 
Applicant: WEST POINT SCHOOL DISTRICT 
FRN: 2396400 
Invoice Months: June 2012 

AT&T has applied your E-Rate discount in the amount of $3,423.65 for June 2012 directly to account 
number 831-000-2493 219 which will appear as a payment on your next month's billing statement. 

If you have any questions or concerns, please feel free to contact the AT&T National E-rate Service 
Center at 1-866-364-3317 between 8:00 AM and 5:00PM (EST) Monday through Friday or 
email erate.legt@att.com.

AT&T looks forward to serving your telecommunications needs and providing you with World Class 
Service today and in the future. 

Thank you. 

AT&T National E-Rate Center of Excellence 
AT&T Business Solutions Customer Care 
1-866-364-3317 
erate.legt@att.com

AT&T Proprietary - This email and any attachments, is intended by the use of addressee(s) named herein and may contain 
legally privileged and/or confidential information. It is the property of AT&T & its affiliates. If you are not the intended 
recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email, any attachments
thereto, and any use of the information contained, is strictly prohibited. If you have received this email in error, please notify 
me at 908.234.5535 and permanently delete the LDF original and any copy thereof. 

2013-03-27 10:45:14.0932396400



ATTACHMENT C 



att.comatt.com

Make checks payable to:

                                          

!601975019002!    

83100024932195465770206078200000070727400028824712

                                                                                

ATTACHMENT C
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ATTACHMENT C



ATTACHMENT D 



Acct # :971782 Check # :95411602 Amount :28,577.20

Seq# :5980955134

ATTACHMENT D


