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September 18™, 2015

Chairman Tom Wheeler

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Tom Wheeler,

My name is Jolie Gonzalez-Padilla, | am the President/CEO of Latin Times Media Inc. Being a Hispanic Community
Leader and business person a well as the Former President of both the Tampa Latin Chamber of Commerce and the
Hispanic Chamber of Commerce of Tampa Bay. There is an intense concern with an important issue of how broadband
services are being monopolized by Two (2) Providers forcing consumers to have no choice but be an integral part of
it. The lack of competition causes an overwhelming cost burden in the Hispanic community denying low income
families access to these services. These providers using their power and influence to make sure that any remaining
rules and regulations only benefit them and bringing a huge disadvantage to any of their competitors.

Being involved in the political and Business realm of the state of Florida, this is truly unjustified to see how this has
caused an economic gap in the Hispanic Low-income Communities who find it more and more difficult for them to
have huge challenges to access broadband Internet. School Students need these services to function at home and at
school, but now this has become a great disadvantage to low income Hispanic and other low income family. The
wellbeing of these provider’s consumers are not being considered. Even though they attempt to provide employment
opportunities online which now most employers only accept applications online and when a family does not have
access to these services it causes these individuals who can’t afford broadband to miss out on these opportunities. As
a Hispanic Community Leader this is completely unacceptable. These providers need to have more competition, then
it would reduce this advantage and allow Hispanic low income families access to broadband services.

The Broadband prices are ever increasing and service has decreased. The Heads of these Corporations of these two
Leading Providers are turning a deaf ear and refusing to hear the issues at hand. These providers need to make it
affordable to low income families and Schools. | am asking that competition be allowed in this market so that low
income Families have a better choices for services and Low income families should have equal High Quality services
as the average consumers. It is only fair that Hispanic low income families have has access to high quality, affordable
broadband. | am asking in support that Chairman Tom Wheeler pursue this matter with the Federal Communications
Commission to take immediate action with this issue. The two Broadband Providers are Monopolizing over 80% of
broadband lines.

Please acknowledge this letter as my petition for the Chairman to act on my behalf for fair access to broadband
providers. Thank you, in advance for your time and attention. | look forward to seeing positive results from our
concerned community letters.

Gracias and God Bless U!

Volic R Gongally-Padille
Jolie R. Gonzalez, President/CEO
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