September 19, 2015

Chairman Tom Wheeler

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Wheeler,

My name is Marilyn Santiago, and | am the President/CEO of Latin Entertainment Consultants, a leader in the
Hispanic broadcasting industry. | am also a Hispanic community leader and business owner.

Being a Hispanic business owner in Miami, Florida, | see how Hispanic low-income communities are finding it
very difficult to access broadband Internet. Our students need to be able to access the tools they need online
to help further their education. Our families need internet access for their current jobs and future
employment. We depend on access to broadband internet for our daily lives, but unfortunately it comes at a
higher cost than it should because two companies have a monopoly on the industry.

Many individuals in our Hispanic community attempt to gain access to these services, but they simply cannot
afford them. This causes them to miss out on opportunities. As a Hispanic community leader | feel this is
extremely unfair, and these providers need to have more competition.

Many of our families are struggling to sustain a household and make ends meet. They shouldn’t be denied
affordable access to broadband services because two large companies want to line their pockets. | am asking

that you make this a priority so everyone has a better choice for services.

As the Chairman of the Commission, you have the power to help millions by making access to broadband
internet services fair

Thank you for your time and effort in this matter.
Singer,ely,
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Marilyn Santiago
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