on the banks of the Suwannee River

November 3, 2015

Chairman Tom Wheeler

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Wheeler,

As Mayor of the Town of White Springs, FL, it has come to my attention that Floridians are suffering from
high special access fees. There are two main service providers that are controlling America’s broadband
network. This gives them complete control over industry prices. Every time some uses their phone or even
withdraws money from an ATM, these companies are overcharging.

Without any industry regulations there is nothing stopping the corporate conglomerates from continuing to
raise the special access fees. Special access fees have gotten so out of control that the FCC estimates it is a
$40 billion industry on its own. Without the FCC stepping in to take action broadband prices will continue to
rise. Smaller competitor telecom companies are forced to use special access lines to handle all of the data,
video, and wireless calls their customers need on a daily basis.

Parents rely on broadband to gain and keep employment, while their children need it to complete homework
assignments. When families cannot afford broadband services they are forced deeper into poverty. These
are hard working people who deserve a fair chance at success. However, they cannot afford to carry the
burden of the special access fee marketplace.

Thank you for your attention to this issue. | know that you will be able to stand up for Floridians.

Sincerely,

Rhett Bullard
Mayor, White Springs Florida



