November 15, 2015

Chairman Tom Wheeler

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Wheeler,

Recently, it has come to my attention that Floridians are suffering from high special access fees. There are
two main service providers that are controlling America’s broadband network. This gives them complete

control over industry prices. Every time some uses their phone or even withdraws money from an ATM,
these companies are overcharging.

Low-income families in my area are suffering because they do not even have basic access to broadband
services. Their children have access to broadband at school, but when they come home they do not have
access to do their homework. Family members struggle to find jobs because most companies only accept
online applications and require employees to have broadband access away from the office. I feel it is my
responsibility as a member of my community to speak out about this injustice.

As the Chairman of the FCC, I am asking you to take action against these fees.
Thank you for your consideration.

Sincerely,
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Beth McMillen
Brevard County



