November 30, 2015

Chairman Tom Wheeler

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Wheeler,

I am in the customer service industry, where patrons come to my restaurant specifically to use our broadband,
and after speaking with them, it has come to my attention that that broadband prices have been steadily

rising. Broadband is a necessary tool for success in society, but too often families and individuals cannot afford
quality service.

Broadband access is needed to communicate with our friends and family, as well as our clients and coworkers.
Our everyday broadband services need access to special access lines that are controlled by two industry leaders.
That means that every text, call, or email we send has to run through special access lines. Each time a special
access line is used a fee is incurred. The problem is that the fees are increasing even though the service has
stayed the same. This is creating the exclusion of more and more people from broadband access.

As the Chairman of the FCC, I am asking you to take action against these fees.
Thank you for your consideration on this issue.
Sincerely,
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Beverly Diamond
CJ’s Island Grill
Delray Beach, FL



