September 18, 2015

Chairman Tom Wheeler

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Wheeler,

I have become increasingly concerned with the lack of regulations in the broadband industry. It is
the responsibility of the FCC to enact reforms and regulations when an industry becomes
monopolistic and takes advantage of consumers. I am asking that you, as the Chairman of the FCC,
take the issue of special access fees seriously.

I am a Hispanic Women business owner of Gold Star Title & Escrow and maintain clients
throughout all of Central Florida. I have also developed strong relationships in the local Hispanic
community and find it my responsibility to stand up for my community on this issue.

The special access fees have lead to an increase in broadband prices, which make it very difficult to
access broadband Internet for the low-income families. Everyone in my community needs
broadband access, but as a mother I am especially worried about the needs of our children. Our
children need broadband access at school and at home for their education. Low-income children
are already facing numerous disadvantages when it comes to their education. Broadband access
should not be one of them. You have the ability to make a difference for our children, by regulating
the special access fees in the broadband industry.

Industry giants should no longer be allowed to overcharge for the use of special access lines. It is
time for the FCC to stand up for the consumers.

Thank you, in advance for your understanding in this matter.
Sincerely,
Maria Caban, CEQ/ President

Gold Star Title & Escrow
http://www.goldstartitle.net/




