To Whom it may concern

In January 2016 | wrote to the Point of contact for the FCC regard 12-375. | asked about deadlines of
phone rates going down based on the decision.

| was told that as of March 17" the phone rates should go down.

They did go down. The rates only went down for barely a week from 25 cents a minute to 21 cents a
minute and then as of the 35th of March they shot up to 27 cents a minute. Is this supposed to
happen? Is there anything that we can do? They never reached the 11 cents a minutes as instructed.

How is this considered being in compliance?

Is there anything that can be done?
When will justice prevail?

Everyone else is held accountable and to a standard. Why not these companies?



