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March 29, 2016 

Ms. Marlene H. Dortch 
Secretary
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 

Dear Ms. Dortch: 

I am writing on behalf of Chelmsford TeleMedia, the PEG access corporation for 
Chelmsford MA. We appreciate the opportunity to provide information for the FCC’s 
inquiry.

The FCC asks the following questions regarding Public, Educational and Government 
Access channels in the inquiry:

“We seek comment on MVPD’s practices with respect to making PEG 
programming information available to subscribers.  To the extent that MVPDs do 
not make this information available, is this for technical reasons, and if so, can the 
technical barriers be surmounted?   Is the Congressionally-imposed prohibition 
against editorial control of PEG channels relevant to this issue?  What is the 
source of the Commission’s authority in this area, if any?” 

Regarding this subject, I would like to voice our concern that not being included in the 
cable provider program guide adversely affects many in our community. Cable viewers 
are accustomed to using their providers program guides in order to find programming. 
Not being included in the guide is a barrier to local access providing. 

The FCC also asks a series of questions about the ability of independent channels to 
achieve distribution on MVPD systems and the negotiating practices of MVPDs. 

Regarding this issue, we expend extra time, money and staff resources to down convert 
our content from HD to SD in order to be broadcast through the cable system. As you 
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may be aware, SD video equipment is antiquated – even phones record in HD. Thus, we 
produce in HD. We feel we are being neglected by our cable providers in this regard.

Furthermore, having our channel on the SD tier is an adverse location on the dial. Most 
channel-flippers stay in the HD tier, and thus do not happen upon our programming as 
they are flipping. We have heard many community concerns about our dial location. 

Another matter where we have concerns is technical standards. With one of our 
providers, Comcast, we are still transmitting via 20-yr old analog modulators. We have 
been asking for an upgrade for many years now. We have finally been promised one in 
our new contract. We are glad for that. But, the historically slow response of the cable 
provider has been a continual source of concern.

We appreciate the opportunity to enter this information into the record.

Sincerely,

Pete Pedulla, 
Executive Director, Chelmsford TeleMedia
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March 29, 2016 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 
Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 
 
Dear Ms. Dortch: 
 
I am writing on behalf of TV Santa Barbara, the South Coast Community Media Access 
Center, working to empower people to make media that matters.  We do this by providing 
community members with the knowledge, resources, and tools to create and distribute 
their own original programming content.  TV Santa Barbara is a nonprofit community 
media center which works with our community to share programming and information on 
the public access and educational access channels. 
 
We appreciate the opportunity to provide information for the FCC’s inquiry.  The FCC asks 
the following questions regarding Public, Educational and Government Access channels in 
the inquiry:   
 

“We seek comment on MVPD’s practices with respect to making PEG programming 
information available to subscribers.  To the extent that MVPDs do not make this 
information available, is this for technical reasons, and if so, can the technical barriers 
be surmounted?   Is the Congressionally-imposed prohibition against editorial control of 
PEG channels relevant to this issue?  What is the source of the Commission’s authority 
in this area, if any?” 
 

While our local cable provider includes information from the local PEG channels on the IPG, 
it is difficult to have the program information updated in a timely manner.     For instance, 
we recently uploaded current program information to the IPG system and 30 days later, 
the program information had not been updated on the IPG.  This makes it difficult for cable 
viewers to know when a specific program is airing and to use the DVR in their cable set-top 
box to record programming. 
 
The FCC also asks a series of questions about the ability of independent channels to achieve 
distribution on MVPD systems and the negotiating practices of MVPDs.    
 
Despite our ability to provide a HD signal to the cable operator, the cable operator has 
refused to provide carriage of the local public, education, and government channels in HD 
and will not engage in discussions regarding HD distribution.  Our local cable provider is not 
interested in exploring how local programming could be provided in HD.   Unfortunately, as 
HD programming is more common, larger percentages of viewers watch TV programming 
in HD and no longer find local programming through channel surfing.  Combine this with 



ineffective IPG information, and more viewers are not locating valuable local programming 
about their community. 
 
Our local cable provider through an agreement with the local cable franchise authorities 
has only provided the local PEG channels in a digital format which requires a QAM tuner or 
cable set-top box to access the channels.  Recently these channels were assigned new 
digital frequencies resulting in the local public access channel not being available to 
subscribers for more than 5 days while the cable company tried to figure out why the 
channel was no longer available.  Despite reports to the contrary, the company continued 
to insist for more than 3 of these days that the channel was available to the cable 
subscribers.  In addition, the cable company has made it very difficult for subscribers to 
obtain the complimentary cable boxes promised under the digital carriage agreement. 
 
We appreciate the opportunity to enter this information into the record.   
 
Sincerely, 
 

 
 
Matthew Schuster 
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March 28, 2016

Federal Communications Commission

445 12th St SW

Washington DC  20554

Re: Promoting the Availability of Diverse and Independent Sources of 
Video (DN 16-41)

I am writing on behalf of Capital Community Television (CCTV), a 
community-based non-profit organization that since 1990 has provided 
public, educational and government access programming in Salem and 
the surrounding area. Salem is by far the largest state capital community 
with no local broadcast TV, stuck in between the media markets of 
Portland and Eugene. We at CCTV work diligently to address our local 
media needs and to make connections in our community. 

In the month of March, CCTV will televise:

 nine Salem, Marion County, Salem-Keizer Schools and Salem 
Transit meetings

 the Mid-Willamette Valley Homeless Task Force
 twelve high school basketball tournament games
 Willamette’s 16th Annual Powwow
 the first of three days of the Cherry City Music Festival
 more than a dozen exercise, fitness, health and nutrition shows
 church programs in six different language
 human service and arts organization programs 

We appreciate the opportunity to provide information for the FCC’s 
inquiry.

The FCC asks the following questions regarding Public, Educational and 
Government Access channels in the inquiry:  

“We seek comment on MVPD’s practices with respect to making 
PEG programming information available to subscribers.  To the 
extent that MVPDs do not make this information available, is 
this for technical reasons, and if so, can the technical barriers be 
surmounted?   Is the Congressionally-imposed prohibition 
against editorial control of PEG channels relevant to this issue?
What is the source of the Commission’s authority in this area, if 
any?”
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March 22, 2016

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41)

Dear Secretary Dortch,

I am writing on behalf of South Portland Community Television. SPC-TV carries all municipal and school 
related programming and our sister station, South Portland Public Access, provides City residents with the 
necessary training and equipment to produce television programming about our community. We appreciate 
the opportunity to provide information for the FCC’s inquiry.

The FCC asks the following questions regarding Public, Educational and Government Access channels in 
the inquiry:  

“We seek comment on MVPD’s practices with respect to making PEG programming information 
available to subscribers.  To the extent that MVPDs do not make this information available, is this 
for technical reasons, and if so, can the technical barriers be surmounted?   Is the Congressionally-
imposed prohibition against editorial control of PEG channels relevant to this issue?  What is the 
source of the Commission’s authority in this area, if any?”

One of the stated “Strategic Goals” of the FCC is to: “make communications services accessible to all 
people; and protect and empower consumers in the communications marketplace”. This your authority. 

Regarding PEG IPG data: Carriage of PEG IPG data is non-existent in Maine with the exception of the 
Portland station, CTN-5 which went to great lengths and some expense to acquire that ability. For other 
stations,Time Warner identifies the channel as “Local” with no individual PEG identifications. Some 
stations that serve multiple towns have been advised by Time Warner that it is “technically impossible”.   

The FCC also asks a series of questions about the ability of independent channels to achieve distribution on 
MVPD systems and the negotiating practices of MVPDs.   

We recently concluded negotiations with Time Warner on a 15 year contract and were unable to require 
language designating HD programming for PEG channels. Time Warner attorneys would only agree to 
“meet and discuss” HD programming for PEG channels.  All other channels on the Time Warner channel 
lineup are HD or will be HD soon, except for the PEG channels which gave up significant bandwidth with 
the conversion to digital signals and got nothing in return. 



Re: Proceeding Number 16-41

Furthermore, if you don’t have a TW digital receiver, you will find that our PEG channels have been 
shifted up into the 120 channel range instead of being grouped with other local broadcast channels on the 
basic tier. We are also seeing a change in how our return feeds are being processed. Instead of a dedicated 
fiber with equipment provided by the cable operator as they have done in the past, we understand TW is 
now proposing to charge municipalities for an encoder along with their Business Class service and routing 
PEG return signals over the internet to their head end, essentially shifting the cost of providing PEG access 
"facilities"  (47 USC Secs. 531 & 542(g)(2)(D), & 544(b)(2)(A)) “sufficient to meet community cable-
related needs and interests” - from the cable operator to the municipality.

We appreciate the opportunity to enter this information into the record.  

Sincerely.

Tony Vigue 
Tony Vigue, Manager
South Portland Community Television

Cc: Chris Dumais, IT Director
City of South Portland

Mike Wassenaar, President
Alliance for Community Media
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South Portland, Maine 04116-9422
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Monday, March 28, 2016 

Ms. Marlene H. Dortch 
Secretary
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 

Dear Ms. Dortch: 

I am writing on behalf of Framingham Public Access Corporation doing business as Access 
Framingham television (AFTV).

I am the Executive Director of AFTV and we provide crucial and important services to the 
Framingham, Massachusetts community. The services are community media access for all 
residents to learn how to tell stories about their community through electronic and digital media. 
Stories no other media outlets will tell - stories about the community by the community and for 
the community.  

Framingham is the largest town in Massachusetts and perhaps the most civic minded as well.  
We appreciate the opportunity to provide information for the FCC’s inquiry. 

The FCC asks the following questions regarding Public, Educational and Government Access 
channels in the inquiry: 

“We seek comment on MVPD’s practices with respect to making PEG programming 
information available to subscribers.  To the extent that MVPDs do not make this 
information available, is this for technical reasons, and if so, can the technical barriers be 
surmounted?  Is the Congressionally-imposed prohibition against editorial control of PEG 
channels relevant to this issue?  What is the source of the Commission’s authority in this 
area, if any?” 

MVPD’s practices have been prohibitive in allowing AFTV to inform the Framingham 
community about the unique and relevant programs airing on the AFTV channel by refusing to 
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provide access to the Electronic Program Guide (EPG). This prohibits residents from knowing 
the program that is airing on the channel and the content of that program. It prevents residents 
from recording the programs to view for another time. As we have shared with the MVPDs, there 
is no technical reason for blocking PEG programming information from subscribers. We have 
shared how it can be done and still have not been allowed access to provide the information to 
subscribers. By default, PEG channels are under editorial control of MVPDs because we are not 
able to provide the freedom of speech to residents in a fair and equitable manner of any other 
commercial channels or stations. 

The FCC also asks a series of questions about the ability of independent channels to achieve 
distribution on MVPD systems and the negotiating practices of MVPDs.

The MVPDs have also prevented AFTV from providing content in the HD format. Two MVPDs 
in particular have refused to provide HD distribution resulting in a lower quality and deliverable 
than any other channel or station broadcasting in the HD format. 
All of our content is recorded in HD, yet none of it can be delivered in HD. All of our technology 
and equipment is HD because that has become the industry standard, yet the MVPDs will not 
provide the opportunity to deliver the higher quality formatted HD content to residents and 
subscribers.

We appreciate the opportunity to enter this information into the record.   

Sincerely, 

Scott J. Mercer 
Executive Director 
Access Framingham TV 
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Alliance for Community Media
1825 K Street NW, Suite 400
Washington DC 20006
March 23, 2016

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41)
  
I am writing on behalf of Waycross Community Media. Waycross provides Government, Education and Public 
programming services to Forest Park, Greenhills, Colerain Township and Springfield Township, Ohio (Suburban 
Cincinnati). Programming is carried on 1 Government, 1 Education, 2 Public and 1 PEG channel on Time Warner 
Cable and Cincinnati Bell Fioptics Cable.

We appreciate the opportunity to provide information for the FCC’s inquiry into MVPD’s Electronic Program Guide 
treatment of PEG programming.

Neither of our cable systems make individual program information available on their electronic program guides
(EPG) for our channels. However, Cincinnati Bell does properly identify our channels as community media 
channels, using our logo on the guide.  

Conversely, Time Warner has never properly identified our channels on the EPG. They are either listed as 
“Customer Information”, or in the case of two of our channels, they list the program guide for other programmers.
Specifically, our government access channel shows the program guide for EWTN, and one of our public access 
channels shows the guide for TBN. Not surprisingly, this confuses the cable subscribers looking for our 
programming. 

Having our programming listed on the EPG would of course make it easier for viewers and channel surfers to find 
our programming, and make it possible to use DVR functions. We have noted that Time Warner has no problem 
correctly listing programming for their local sports channels on the EPG. 

We have asked both systems to list our programs on the electronic guide. Cincinnati Bell has been working on the
issue. Time Warner advises that while it would be technically possible, our subscriber base is too small to expend 
the necessary resources to make it happen. 

Finally, in answer to the editorial control question, it is possible that by not allowing PEG programmers to properly 
identify their channels or programming, cable companies are exercising a degree of editorial control over those 
channels. In any case, we stand ready to provide the programming information required for inclusion on the EPG.

We appreciate the opportunity to enter this information into the record.  

Sincerely.

Chip Bergquist
Executive Director



03/24/2016 



Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW 

Washington, DC 20554 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 
16-41) 

Dear Ms. Dortch: 

I am writing on behalf of MashpeeTV.   We provide Public, Educational and 
Government Access Television services for the Town of Mashpee as a non-profit 

corporation. We serve the residents and many non-profit community based 
organizations here in Mashpee with a focus on those underserved by mainstream 
media. 

We appreciate the opportunity to provide information for the FCC’s inquiry. 

The FCC asks the following questions regarding Public, Educational and 
Government Access channels in the inquiry:   

“We seek comment on MVPD’s practices with respect to making PEG programming 
information available to subscribers.  To the extent that MVPDs do not make this 
information available, is this for technical reasons, and if so, can the technical 

barriers be surmounted?   Is the Congressionally-imposed prohibition against 
editorial control of PEG channels relevant to this issue?  What is the source of the 
Commission’s authority in this area, if any?” 

In Mashpee we constantly hear from the residents that they have a difficult time 
finding our channels and specific programs that the community produces. Without 
access to the electronic programming guides the residents cannot set up their 

DVR’s to record events for future viewing like local sports, programming about the 
students in the local school district and local government meetings. 

774-228-2353 
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The FCC also asks a series of questions about the ability of independent channels 
to achieve distribution on MVPD systems and the negotiating practices of MVPDs.    

For several years MashpeeTV has had the ability to record and broadcast in HD 

formats, but Comcast, the MVPD in Mashpee, refuses to place our local channels in 
the HD programming tier or carry the local PEGs on any other channel viewing 
capacities. This is despite the fact that other regional Cable providers have done so 

and have shown that it is feasible technically. 

Without access to the High Definition programming tier the local PEG channels are 
getting left behind with our viewership and many local voices are not getting heard. 

As suggested by many, Cable’s excluding PEG channel from the HD tier may be a 
form of censorship or at least illicit editorial control by the Cable company over the 
PEG channels. 

We appreciate the opportunity to enter this information into the record.   

Sincerely, 

William R. Nay 

General Manager 

Mashpee Community Media, Inc. dba MashpeeTV 









Tell Your Story 

I am writing on behalf of Braintree Community Access and Media, BCAM TV.   We 
are the PEG center for Braintree, MA. We create and deliver public, educational and  
government programming to the cable subscribers of Braintree.  

As a cable television subscriber I know from experience that the most effective way to find 



programming that I want to watch is to search the Electronic Program Guide. I am sure that the 
vast majority of cable subscribers use the EPG as well. There really is no other way to know the 
schedules of all of the television options that exist. Our two channels in Braintree currently do 
not show up on the EPGs for our three MVPD’s. We have our schedules running on our own 
channel in between programming and we have them on our website but both of those options 
are less than effective as it requires the viewer to actively search out our programming rather 
than just scroll through the EPG which lists all of the television outlets. We are continuously 
being asked by customers why our schedules don’t show up on the EPG. Our programming is 
not being treated equally. Cable subscribers are not being treated fairly as programming that is 
most important to them; government meetings, high school sports etc. is the most difficult to 
find. We would ask that the FCC engage the MVPDs in this discussion. 

We have been told by Comcast and Verizon that we will never be on an HD channel. 
Our third provider, BELD, promised an HD channel in 2011 but has never delivered on this 
promise. Again this is unfair to the cable customers as programming that is most important to 
them is not being delivered at the same quality as every other channel. Our technical standards, 
aside from HD, with Comcast and Verizon have been acceptable. 
This is not the case with BELD however as they have had audio problems with our Government 
channel for several years that they have been unwilling and then slow to address. 
We appreciate the opportunity to enter this information into the record.   

Wesley Rea 
BCAM TV
 

 





















March 29, 2016

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41)

I am writing on behalf of the Ramsey Washington Suburban Cable Commission and Suburban 
Community Channels. SCC operates a community media center and cable television channels for 
public, education and government access in eleven municipalities in the Northeast Suburbs of St. 
Paul, MN. We reach approximately 31,000 cable television subscribers with a potential audience 
of 150,000 plus people.

We appreciate the opportunity to provide information for the FCC’s inquiry,

The FCC asks the following questions regarding Public, Educational and Government Access 
channels in the inquiry:

“We seek comment on MVPD’s practices with respect to making PEG programming 
information available to subscribers.  To the extent that MVPDs do not make this 
information available, is this for technical reasons, and if so, can the technical barriers be 
surmounted?   Is the Congressionally-imposed prohibition against editorial control of 
PEG channels relevant to this issue?  What is the source of the Commission’s authority in 
this area, if any?”

Our greatest barrier in developing and retaining an audience and their viewership is our inability 
to list our local programming on the IPG. All the stakeholders of community media in our service 
territory: policy makers, local organizations, educational institutions, non-profit groups, residents, 
etc have all asked for this service to enable viewers to find the programs they wish to view live or 
record (DVR) for later viewing.

Suburban Community Channels

Our mission is grounded in the first amendment of the U.S. Constitution
 and is accomplished by our commitment to empowering the 
community with the tools, knowledge, and access to media.



The FCC also asks a series of questions about the ability of independent channels to achieve 
distribution on MVPD systems and the negotiating practices of MVPDs.

I welcome everyone to visit SCC the next time they are in the beautiful Twin Cities of 
Minneapolis and St. Paul. We’ll show you where we teach classes to our community, where 
community members and SCC staff produce programs for their community, where we empower 
our community to use their channels and the web. We’ll show you the IPG that has no listings for 
the communities media center and channels. We’ll also show you a great community that 
deserves better....much better

We appreciate the opportunity to enter this information into the record.  

Sincerely.

Ted Arbeiter
DIrector of Operations, Suburban Community Channels
White Bear Lake, MN   55110

Suburban Community Channels

Our mission is grounded in the first amendment of the U.S. Constitution
 and is accomplished by our commitment to empowering the 
community with the tools, knowledge, and access to media.







    

    The Alliance for Community Media of New York 
    93 Wiccopee Road, Putnam Valley, New York 10579 
    www.acmny.org – 845-528-7420 – Arrien@optonline.net
_______________________________________________________________________________
March 30, 2016

To:
The Federal Communications Commission 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 

I am writing on behalf of the Alliance for Community Media of New York.  We are a 100% 
volunteer organization that works to promote the existence and viability of Public, 
Educational and Government access throughout New York State.  I also work in the PEG 
industry as the head of the Community Media Department for the Town of Putnam Valley, 
New York where I manage two local access channels, a Government channel and an 
Educational channel.  I am routinely included in cable franchise negotiations with cable 
companies such as Cablevision and Verizon.  Some of my comments are based on first 
hand experience in negotiation and others from consulting with my colleagues throughout 
the State. 

We appreciate the opportunity to provide information for the FCC’s inquiry, 

The FCC asks the following questions regarding Public, Educational and Government 
Access channels in the inquiry:  

“We seek comment on MVPD’s practices with respect to making PEG programming 
information available to subscribers.  To the extent that MVPDs do not make this 
information available, is this for technical reasons, and if so, can the technical barriers be 
surmounted?   Is the Congressionally-imposed prohibition against editorial control of PEG 
channels relevant to this issue?  What is the source of the Commission’s authority in this 
area, if any?” 

As a rule PEG channels have not been given the opportunity in my Town or other 
municipalities in New York State to include the descriptions of our programming on the 
Electronic Program Guide.  This makes it impossible to record our programs on a DVR.  
This makes the programs we create less viewable to people who can not be home to see 
that program when it aired in that time slot.  There has been no incentive for the MVPDs to 
provide this EPG service, and no penalties if they do not, hence we still have no Electronic 
Program Guide for PEG.  If there are technical barriers, they are clearly surmountable in 
this era of remotely updatable information via a webpage with a password.  What we have 
here is a lack of will. The prohibition against editorial control of PEG channels is 
completely irrelevant to this issue, except for the fact that no intervention at all is 
tantamount to allowing the discriminatory practice against PEG to continue.  When we 
complain to our State agencies about problems of PEG parity with commercial TV, they 
always defer to the FCC as the rulemaking body.  The only source of authority in this area 
is the Commission, since these are telecommunications issues and the Commission is the 
designated authority in this area because of its expertise.  



The FCC also asks a series of questions about the ability of independent channels to 
achieve distribution on MVPD systems and the negotiating practices of MVPDs.    

For the last 8 years I have been asking our cable provider (Cablevision) for information on 
the timetable for the PEG channels to be transmitted in High Definition (HD).  I explained 
that the reason I was asking was to plan replacing my equipment as it failed with HD 
capable equipment.  In all that time nobody returned my call, even after I repeatedly left the 
HD question with the secretary of the government liaison for the company.  Finally about a 
year ago, I called again and was given the answer that there are NO PLANS for the cable 
company to deliver the PEG channels in HD.  I have been in touch informally with other 
PEG colleagues in the NY and NJ Cablevision area, and the estimates were a minimum of 7 
years before they could even consider HD.  More recently the estimates have been 10 
years or “maybe never”.  The only couple of HD channels in my State are in Manhattan and 
Brooklyn.  My Town of Putnam Valley is currently in franchise renewal negotiation, and 
when the subject of HD came up, we were basically told that there are no plans for HD at 
this time.  This not only makes it impossible to plan for technical component upgrades, but 
it is just horrible to consider that we may be showing our Government and Educational 
content in Standard Def for 10 years or more, whilst the vast majority of the programming 
continues to be in HD or even greater video resolutions as 4K within the next 5 years.  It 
creates problems in post production to ‘down convert’ HD into SD. The image looks worse 
than if it was produced in SD originally because of visual artifacting from conversion of the 
codec.  This puts NY State residents at an increasing disadvantage to be able to see 
sufficient resolution on images of maps and plats in Planning and Zoning meetings, the 
amount and size of text in presentations on PowerPoint, the informational Bulletin Board 
TV Scroll, etc. It is simply backward and unfair to expect PEG channels to continue in 
Standard Definition (720x480 pixels) while the rest of television moves on.  This was not 
the intent of the original Telecommunications Act, to place PEG video resolution far below 
that of commercial television.  Only the FCC can demand that non-commercial PEG be 
treated equally to commercial television.  

We have already replaced our Bulletin Board TV Scroll device with an HD capable 
Tightrope Carousel 330.  Sadly, we can only cablecast in SD, so we cannot take advantage 
of the extra resolution in this multi-zoned digital signage device. Like most municipalities 
and Community Media Centers in New York State we will be replacing our (10 year) old SD 
playback equipment in the next few months with monies from our franchise renewal.   
Even though cable is not providing an HD delivery it is insane to replace this antiquated 
SD equipment with more SD equipment that is simply ‘new’.  We will be investing in a 
Telvue Hypercaster system which is capable of i.p. transmission in HD.   We have HD 
cameras now, and intend to install robotics with HD cameras because if the cable industry 
pulls out completely, we will need to still create our programs in HD for the web or for 
future MVPD that take their place.  For post-productions we have both the CS6 software 
and 64 bit editing systems that are full HD capable and the only thing holding us back is 
the lack of HD delivery of cable.  We need the FCC to require that HD delivery be provided 
to PEG channels.  It is unfair not to.  HD has 4 times the pixel area of SD, and it is 
ridiculous to force PEG channels to function with antiquated low resolution delivery of 
Standard Def.  There needs to be a ‘rule’ on this from the FCC.

As if the HD problem wasn’t enough, I would like to call attention to the existence of unfair 
negotiating practices with regard to our franchise agreements. 



Cablevision has, in the last 10 or so years, started requiring certain language in the 
franchise agreements of many municipalities that will let the company pay less franchise 
fees and capital monies depending on the existence of not only new cable providers, but 
also of NON-FRANCHISED multi-channel video providers.  My town is very rural and hilly.  
Cablevision brought service into our area around the year 2000.  Since then only Verizon 
Fios approached the Town for a franchise agreement.  Right after our negotiations started, 
they abruptly ended as Verizon Fios decided to halt its expansion.  Over the years, 
however, they have continued to wire our town for internet, but not actually offer a cable 
product.  They are currently partnering with Satellite providers for the video distribution.  
We have been concerned in the Town that they will eventually offer OTT (Over The Top) 
video programming over the internet, and will take away many more subscribers from 
Cablevision, which is our only source of franchise fees or previously negotiated capital 
funds. Now Cablevision has put “Competitive Fairness” language in their agreements.
Their clause 34.2 in our proposed renewal agreement states that:  

“In the event that a non-franchised multi-channel video programmer/distributor provides 
service to residents of the Municipality, the Franchisee shall have a right to request 
Franchise Agreement amendments that relieve the Franchisee of burdens that create a 
competitive disadvantage to the Franchisee.  In requesting amendments, the Franchisee 
shall file a petition seeking to amend the Franchise.  Such petition shall: i) indicate the 
presence of a non-franchised competitor(s); ii) identify the basis for Franchisees belief that 
certain provisions of the Franchise Agreement place Franchisee at a competitive 
disadvantage; iii) identify the regulatory burdens to be amended or repealed in order to 
eliminate the competitive disadvantage.  Upon written receipt of a petition seeking such 
relief, the Municipality shall provide the Franchisee with an opportunity to be heard on its 
request for amendments to the Franchise.  The Municipality shall no unreasonably 
withhold granting the Franchisee’s petition and so amending the Franchise agreement.” 

This clause is entirely unfair because if a non-franchised multi-channel video distributor 
(such as Satellite service, which exists now, or a future OTT video provider) delivers video 
in our Town, those services bring no franchise fees to the Town.  If they did, then I could 
understand this clause.  However, if our Cablevision subscribers drop cable and go over to 
these new non-franchise multi-channel video providers, then we LOSE THOSE FRANCHISE 
FEES in DIRECT PROPORTION to the loss of the Gross Receipts that Cablevision would 
have received from those lost subscribers.  To FURTHER PENALIZE THE TOWN to give 
back a portion of their franchise fees, readjust their gross revenue definition or reduce 
other capital monies previously agreed upon is UNFAIR.  In New York State our 
municipalities are permitted up to 5% of the gross receipts.  Why should loss of 
subscribers be blamed on the municipality who has a proportional share in those profits 
and no way to assess fees on the competitors?  The clause above is in approximately 200 
franchise agreements in the greater NY City area (including New Jersey and Connecticut). 
It tends to be in the agreements of the smaller municipalities (LFAs) that cannot afford to 
hire a telecommunications attorney for franchise negotiation.  So this sleeper clause can 
suddenly cause a vast drop in the franchise fees to the municipality should it be invoked in 
the coming years.  This would have a devastating effect on my municipalities. 

The FCC should not allow these unfair negotiating practices to continue.    

The inequity of not forcing other video providers such as Satellite and OTT internet 
providers to pay their share of Franchise Fees to the municipality seems to be to be at the 
heart of the matter.  The FCC should make it fairer to the municipalities to charge for the 
right of way, be it cable, internet, or satellite transmission through the atmosphere so as to 



contribute to the cost of continued Public, Educational and Government Access.  The 
funding stream for PEG was originally the cable companies, but the laws have failed to 
keep pace with the changing technology and forms of distribution.  All forms of video 
transmission must contribute to the cost of PEG, and the local programming from those 
channels should be made mandatory carriage on any new form of video distribution for the 
good of the people to see their hyper-local coverage.  Amendments should be made to the 
Communications Act to reflect new and future carriers of video programming, and provide 
for PEG funding streams for the future.  The plans of our cable company are to also offer 
OTT programming to their customers.  That will exempt them from paying franchise fees to 
the municipality for those services.  So we lose again, even if it’s not from outside 
competition. The problem is that internet delivery should not be exempted from paying 
franchise fees.  This was the intended funding stream to provide for PEG Access from the 
Telecommunications Act.  That intent should be carried on by the FCC. 

These inequities, combined with the lack of inclusion on the Electronic Program Guide, 
and the lack of HD for PEG channels puts PEG at a serious disadvantage in terms of our 
share of the television viewership.  The non-commercial PEG channels should have equal 
protection under the law for visibility, quality of image, channel accessibility and continued 
share of the profits as their commercial counterparts. 

We appreciate the opportunity to enter this information into the record.   

Sincerely, 

Maryann Arrien 
Chair: Alliance for Community Media of New York 
www.acmny.org
Arrien@optonline.net
845-528-7420 phone & FAX    
845-216-6683 cell 

Facebook: “ACM New York” 
Google+: “ACM New York” 

Board Member: Alliance for Community Media North East Region 
www.acm-ne.org

Building Community Through Media
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Administrative Assistant

Foxboro Cable Access, Inc.



03/30/2016

Alliance for Community Media 

1825 K Street NW, Suite 400 

Washington DC 20006 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 

I am writing on behalf of Schopeg Access, Inc., a 501(c)(3) corporation, providing public, 
educational, and governmental programming to fifteen municipalities in Schoharie and 
Schenectady Counties in the State of New York. Schopeg Access, Inc. records and 
cablecasts municipal and School Board meetings, trains faculty members from five central 
school districts in video production for curriculum development, provides central schools 
with video equipment, encourages student video clubs to produce programming, develops 
and cablecasts programming of local interest with local crews and talent, and cablecasts a 
community bulletin board.

We appreciate the opportunity to provide information for the FCC’s inquiry,

The FCC asks the following questions regarding Public, Educational and Government Access 
channels in the inquiry:   

“We seek comment on MVPD’s practices with respect to making PEG programming 
information available to subscribers. To the extent that MVPDs do not make this 
information available, is this for technical reasons, and if so, can the technical barriers be 
surmounted?   Is the Congressionally-imposed prohibition against editorial control of 
PEG channels relevant to this issue? What is the source of the Commission’s authority in 
this area, if any?”

Schopeg’s Cable provider, Time Warner, does not make PEG programming information 
available to subscribers on its system. While Schopeg has a live stream on its website, setup 
by an outside vendor with the stream coming from Schopeg’s server and encoded by them, those
subscribers without internet service have not access to it.

The FCC also asks a series of questions about the ability of independent channels to achieve 
distribution on MVPD systems and the negotiating practices of MVPDs.    
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In regard to HD distribution, Schopeg hopes to upgrade equipment in the future to record in HD. 
In regard to cablecasting in HD, our cable provider does not yet allow us to cablecast in HD 

Schopeg has limited ability to monitor signal quality from various locations. It relies on feedback 
from viewers. Schopeg needs test equipment to insure signal quality in the future.

We appreciate the opportunity to enter this information into the record.   

Sincerely. 

Michael Vandow, President

Schopeg Access, Inc.
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1101 Jackson St. Oregon City, OR 97045          www.wfmcstudios.org          Telephone (503)650-0275          Fax (503)650-0198 

 

3/29/2016 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41)

Dear Ms. Dortch: 

I am writing on behalf of Willamette Falls Media Center. WFMC is supported by cable subscribers of Damascus, Milwaukie, Oregon 
City, Wilsonville and the unincorporated regions of Clackamas County. As a public access facility and community media center 
WFMC provides cities with channel management services, is a production training facility, a host agency for internships and senior 
job skill building, and media support, for local events. WFMC manages five local cable channels. These PEG Channels are the 
community’s Public, Education and Government Channels. WFMC also provides programming for a sixth channel known as the 
Cable Access Network (CAN) Channel. This channel cablecasts out to Washington, Multnomah and Clackamas County. This channel 
is reserved for local producers. We appreciate the opportunity to provide information for the FCC’s inquiry,
The FCC asks the following questions regarding Public, Educational and Government Access channels in the inquiry:   

“We seek comment on MVPD’s practices with respect to making PEG programming information available to subscribers.  
To the extent that MVPDs do not make this information available, is this for technical reasons, and if so, can the technical 
barriers be surmounted?   Is the Congressionally-imposed prohibition against editorial control of PEG channels relevant to 
this issue?  What is the source of the Commission’s authority in this area, if any?”

WFMC does not have IPG.   

The FCC also asks a series of questions about the ability of independent channels to achieve distribution on MVPD systems and the 
negotiating practices of MVPDs.    

Unable to achieve HD distribution as our City customers do not have HD and are in negotiations with cable company. 

We appreciate the opportunity to enter this information into the record.   

Sincerely, 

Melody Ashford, 
Executive Director 
Willamette Falls Media Center 
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Andover Community Access & Media 
80 Shawsheen Road 
Andover, MA 01810 

P 978-475-9723 
F 978-474-4168 

www.andovertv.org 

March 30th 2016 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW 

Washington, DC 20554 

 
Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 

Dear Ms. Dortch: 

 
I am writing on behalf of Andover Community Access & Media.  We operate the PEG access 
channels in Andover Massachusetts providing community centric local television by and for 
Andover residents.  We also maintain and operate the community television studio as well as 
seven municipal live broadcast sites bringing most every town board meeting into the living 
rooms and streamed onto the computers and mobile devices of local residents. 

We appreciate the opportunity to provide information for the FCC’s inquiry, 

The FCC asks the following questions regarding Public, Educational and Government Access channels 
in the inquiry:   

“We seek comment on MVPD’s practices with respect to making PEG programming information 
available to subscribers.  To the extent that MVPDs do not make this information available, is 
this for technical reasons, and if so, can the technical barriers be surmounted?   Is the 
Congressionally-imposed prohibition against editorial control of PEG channels relevant to this 
issue?  What is the source of the Commission’s authority in this area, if any?” 

We have been asked almost on a monthly basis why we do not have our playback info 
included in the “program guide” available to customers on every other channel that Comcast 
and Verizon provide to customers.   We tell them the only thing that we can and that is that the 
providers do not offer us such an opportunity.  We tell them that we’re told it is a matter of the 
equipment not being available but that really just boils down to the providers not wanting to 
invest the money in PEG access for such a use. 
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The FCC also asks a series of questions about the ability of independent channels to achieve distribution 
on MVPD systems and the negotiating practices of MVPDs.    

We like to think of ourselves as one of the more advances PEG outfits in the area.  As such we 
would like to move all of our facilities to HD for live broadcast but have not invested the money 
yet.  Not because we are not willing to do it, but because Comcast and Verizon are not willing 
to give us HD throughput to their head ends and real estate in their HD channel tier.  We have 
2/7 meeting rooms HD ready as well as our production studio whenever and if they would be 
willing to offer us channels in their HD tier.  Until that time unfortunately we are overlooked by 
many viewers because our channels still reside down in the double digit SD tier. 

We feel that we as an organization are and have been ready for some time to meet the 
technical HD standards of broadcast channels our cable providers already offer to their 
customers.  We’re willing to invest on our side but until Comcast and Verizon are ready to 
accept HD broadcast from us our hands are tied. 

We appreciate the opportunity to enter this information into the record.   

Sincerely, 

Wess Murphy 

Executive Director 

Andover Community Access & Media 
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Town of Penfield Access Television
3100 Atlantic Avenue, Penfield, New York 14526

www.penfieldTV.org | pctv@penfield.org | (585) 340-8661

March 30, 2016 

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41)

I am writing on behalf of the Town of Penfield Access TV. Penfield TV provides Public, Education and 
Government access television and electronic communication services to individuals, community groups, and local 
county and state government agencies. Penfield TV’s primary goal is to provide opportunity for live community
participation through TV and internet to those individuals who are unable to attend a government meetings, 
community events, or educational presentation.   

We appreciate the opportunity to provide information for the FCC’s inquiry,

The FCC asks the following questions regarding Public, Educational and Government Access channels in the 
inquiry:  

“We seek comment on MVPD’s practices with respect to making PEG programming information 
available to subscribers.  To the extent that MVPDs do not make this information available, is this for 
technical reasons, and if so, can the technical barriers be surmounted?   Is the Congressionally-imposed 
prohibition against editorial control of PEG channels relevant to this issue?  What is the source of the 
Commission’s authority in this area, if any?”

The cable provider serving our community does not provided an active Information Program Guide (IPG) for 
PEG Access content. Our facility has the technology and ability to provide this information to the cable operator 
in several electronic formats, but has been denied. The lack of an affective IPG places a hardship to local 
governments, educators, and viewers. The inability to know when officials and community representatives will be 
addressing there constituency does not allow for an open and transparent government. 

The FCC also asks a series of questions about the ability of independent channels to achieve distribution on 
MVPD systems and the negotiating practices of MVPDs.   

Penfield TV has been producing programming in HD, in accordance’s to the Society of Broadcast Engineers
(SBE) standers, since 2013. Our organization works closely with local and national SBE chapter members to 
ensure proper standards are met. Our signals are ready for distribution in full HD. 

The MVPD serving our community will not allow for HD broadcast to PEG operations in HD, calming bandwidth 
limitations. Yet paid programing lineups continue to grow. Negotiations between the cable provider and the local 
franchise authority was discontinued over 11 years ago and have not resumed. The franchise for our community is 
more than 13 years pass due.

We appreciate the opportunity to enter this information into the record.   

Sincerely,

David Renner 

Town of Penfield Access TV
Cable TV Coordinator  
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March 30, 2016 

Ms. Marlene H. Dortch 
Secretary
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Promoting the Availability of Diverse and Independent Sources of Video (DN 16-41) 

Dear Ms. Dortch: 

I am writing on behalf of Methuen Community Television in Methuen, Massachusetts.
As a non-profit corporation, we manage, facilitate, and coordinate public access 
programming for residents of all ages and abilities. The station shares local programming 
and information 24 hours a day.  

We appreciate the opportunity to provide information for the FCC’s inquiry, regarding 
Public, Educational and Government Access channels with respect to making PEG 
programming information available to subscribers and other questions.

Without a programming schedule listed on the guide with everyone else’s, MCTV relies 
on channel surfers to click on a station with an unattractive title of “Government Access” 
or “Local Access”. In this instant gratification society, viewers are not even offered the 
option to instantly see what is airing on their local station so that the remote stops to take 
a look. Other stations do not have to spend extra effort and time to share this information 
on other platforms as we must. Our purpose is to serve our community – not to make 
money. We do branding and marketing that includes channel numbers, but this is an 
important tool that we have been excluded from and makes our job harder.  

We do post our schedule on our website, but still have senior citizen viewers who are not 
computer literate or do not own a computer. While programs are running, there is no way 
for them to see what is on and what will be on later that day. We have several programs 
geared to this population.

“What’s Up at the Senior Activity Center” is produced monthly to inform and inspire 
seniors to go to the center and get involved, 

“Call to Serve” features interviews with military veterans from all branches of the service 
and eras,
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“For the Young at Heart” contains information on topics of interest to those 60 and older 
and their families. 

We have a full slate of different religious services on Sundays as well.

We just experienced an outage that lasted 3 ½  days and several seniors called to find out 
when we were going to be back on. For home-bound senior citizens, we are a connection 
to their community.  For these people, how are we reaching them if we can not get them 
on a computer or mail our schedule to their home?  

To add to this disadvantage, stations like ours are not often designated an HD channel 
even if HD cablecast ready. All of our productions are able to be created in HD right 
now. Many viewers are watching HD channels only since they pay extra for it. What
might be of interest - like a local news magazine, election coverage, high school 
basketball game or program about a community group that needs their help – is not 
discovered. We have been told at every discussion, even during license renegotiations, 
that this is not currently possible. When will it be? We don’t get an answer.  

We would absolutely encourage the FCC to work with our MVPD’s to make both HD 
capacity and program guide listings available to the citizens of our city.  

We appreciate the opportunity to enter this information into the record.

Sincerely,

Karen Hayden 
Executive Director 
Methuen Community Television 
Methuen, MA 
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