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Notice of Ex Parte 
April 1, 2016 

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42, Telecommunications 
Carriers Eligible for Universal Service Support, WC Docket No. 09-197, Connect America Fund, WC 
Docket No. 10-90 

The attached letter dated March 28, 2016, to Chainnan Wheeler from several Members of Congress was 
received regarding the referenced proceeding. Under Section I .1203(a) (4) of the Commission's rules, 47 
C.F.R. § 1.1203(a) ( 4), presentations made by a Member of Congress or his or her staff are explicitly 

exempt from the Sunshine period prohibition on ex parte presentations. If the presentation is of 
substantial significance and clearly intended to affect the ultimate decision, and is made in a permit-but­
disclose proceeding, the presentation must be placed in the record. 



tlnited ~tates ~enate 

The Honorable Thomas Wheeler 
<:;:hairman 
Federal Communications Commission 
445 121h Street, SW 
Washington, DC 20554 

Dear Chainnan Wheeler, 

WASHINGTON, DC 20510 

March 28,.2016 

We·commend the receIJJ Feo~raJ Cgmmunications Commissjon (fCC) propo~al to imprqv~ access ·to 
broadl:)and f9r low~1n~9meAtnericans· by.Jrtoderoizing the.Lifeline.p,rogram. One.offourUnjyersal 
Service programs,,Lifeline;was established, in 1984 during the Reagan administration'to provi9e support 
for landlipe·telep.tiope $¢rYi.ce to 19,w-lncome familie~. The ·program was later updated un<ler-Pres..id.ent 
George W. Bush to c0:Y.er' cell phone. service. We applaud .the Commission for it's extensive'Work to 
ensure the·in~egrity of thi$ progr3.Il} an9 tamp dow11 on w~ste, fralJd, and" abu$e. Now, the tjiJ.J,e ha$ come 
to update this program to ensure it k~eps pace with the most ubiquitoQs fd1m of modem communication. 

As you know, access. to broadband is no longer a lu~mry. It is ':l nece$sity to connect individu.als to 
employment opportunities, to complete.an education, and to access imp0rtantservices online. Improving 
access to broadband,, particularly f<;>r those whh limited·financial means, is an important national go~!; .and. 
leveraging the exis.ting Lifeline p.rogram will vndol.ibt¢dly have a major: impact .on closing the· digital 
divide for thousands of Americans. in our states and across the country. The current proposal is an 
important step fqrward ·~nd we lqok fqrwatd.to the fCC's vote later this mon~h. 

The need for more affordable. broadband acce?s cannot be 9versta.ted. Today, qne in three U.S. adults 
Jacks broadband at.home, while one.in five has neither a home connection nor a.smartphone. Yet 80. 
percent of students report they require the Internet to do their homework and 90 percent of job 
applications haye gone online. We h~ve s~en reports from across the country of lower-in.come students 
who fall into this so-called "homework gap,'' huddling outsi9e their public 'libraries in the evening hoping 
to pick up a free Wi-Fi sJgnal .to complete t~w.ir homework. As a Muntry, we must do better. 

The Lifeline· proposal will make critical str~des in 1mproving accessibiH~ for these individu~ls. The 
proposal-preserves ·cqn~ui,ner: choice and sets minimum service levels.on supported serv,ices, to ·ensure 
low-income. Americans bave. access to and can afford voice and broadband services. 

We i:ecognize the Gommission is still' finalizing .the details of the modernization proposaLPlease take care 
to ensur.e that·any proposal to decrease o.ver ·time the support for mobile "voice only'? options· cµrrently 
covered by Lifeline undergo~s C?reful review and considers the ongoing afford~bility of the service, 
including for those .consumers that currently receive the s.ervice·at no co.st. Diminishing support for voice­
only offerings may-have unintended consequences·for v~frierable communities wh9 still ~ely on ·such 
servi9es. We. u.nd.etsta11d th~t the prop,o$e9 order inciµdes a r~quirerhent tliat the FCC conduct a thorough 
review of the Lifeline market during the.transition period· and trust this further data will be analyzed prior 
to any fim;l changes to mobjf~.voice suppqrt. We welcome news of that revi~w p_rocess. 

We also recognize that the Commission continues to gather input on potential minimum service sta,ndards 
and other broadband provider eligibility requirements. We trust that the Co~mission will strike a balance 
on these questions, .striving not only to promot~ customer choice among new and existing Lifeline 



providers, but also to ·ensure the availability and reliability o.f such services, including the availability ·of 
no-cost-to-consumer options. 

Broadband access enables social· and economic mo~ility, and provides expanded opportunities for those 
who have· every desire to work hard arrd succee4 but othernijse lack the informatio1' resources to compete. 
Thank you again for your efforts to advance access to modem communications for all Aniericans by 
modernizing the Lifeline program. 

Thank you for your attention to this matter. 

·.- I ;, :~ C/' z:.a ~ C.or)' A. Booker 
Unite~ States Senator 

C4<&,J__ 
Charles E. Schumer 
United States Senator 

~~; 
United States Senator 

~~ 
Richard J. Durbin 

United States Senator 

Uni~d States Senator 

Sincerely, 

Christopher· s .. Murphy 
t)nit~d States Sen1:1tor 

RonWyden. 
United States Senato 

P4£1!i/:::::~ 
· United States ~enator 

MU,J}oUJ,, 
United States Senator 

~~zc: 
r Gar 

United States Senator 

.• 



United States Senator 

~~~~ 
· Dianne Feinstein 
United States Senator 

?a ~:.:~ 
United States Senator 

United States Senator 

CC: Commissioners Clyburn, Rosenworcel, Pai, O'Rielly 

~ ;:; 
Michael F. Bennet 

United States Senator 

Al Franken 
United States Senator 

Ike . -1< · ~~ 
~azie K. Hirano 
United States Senator 


