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Mr. Chris Henderson 
Chief Executive Officer 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, DC 20036 

Mr. Mel Blackwell 
VP Schools and Libraries Program 
USAC Schools and Libraries Program 
2000 L Street NW, Suite 200 
Washington DC 20036 

Dear Mr. Henderson and Mr. Blackwell: 
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Post Office Box 7844 
Madison, WI 53707-7844 
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The Wisconsin Department of Administration is responsible for filing the telecommunications 
(broadband) consortium application Technology for Educational ACHievement (TEACH Wisconsin) 
for more than 800 schools and libraries in the state. We typically receive about $12 million annually 
from the E-rate program. The E-rate funding is an absolutely essential part of our state's ability to 
ensure our schools and libraries has access to affordable broadband connectivity. 

TEACH started preparing our large consortium Form 471 the first week of February, just after the 
window opened. However, when we searched our school and library sites in E-rate Productivity 
Center (EPC), we were only able to find about 133 of our over 800 sites that need to be part of our 
Form 471 . Since we were not able to find the majority of our sites, we opened a case in the EPC and 
contacted USAC directly on this issue on February 9. Since then, we have asked for an update in 
EPC, called the Client Service Bureau (CSB), and emailed USAC directly several times. To date, we 
have not received a solution from CSB. 

In addition, the last few days some of our schools and libraries have called and told TEACH that CSB 
is telling them they can't file a Form 471 because the incomplete TEACH 471 is in some way 
"blocking" them (there is no "block" feature in EPC that we are aware of). CSB asked TEACH to 
delete the sites were linked on the TEACH 471 so that CSB could correct the wrong organization 
classifications and allow these schools and libraries to then complete their own 471 s. TEACH 
complied with this request, but then CSB claimed it still could not fix the classifications unless 
TEACH deleted the entire TEACH 471 . 

We then reached out to Catriona Ayer, Senior Director at the Schools and Libraries Division, who has 
been very helpful and supportive, and she offered to set up a call with us. She recommended that 
TEACH delete our 471 , which would allow USAC to make the necessary corrections to our sites. 
After the corrections are made, TEACH will be able to add our sites to EPC and then start our 471. 
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Since we deleted our 471, we are waiting for USAC to make the corrections to our sites based on the 
information that was sent to USAC by the Wisconsin Department of Public Instruction. As we will not 
be able to start our 471 until this task is complete, I respectfully request that once the USAC EPC 
portal has been updated, TEACH be given two-and-a-half months from that point on to file our 
consortium Form 471 for the state of Wisconsin. This will give us approximately the same time 
TEACH would have had f~om the original early February start date of the TEACH 471 to the current 
April 29 Form 471 filing deadline. 

In addition, as a very large consortium filing for E-rate, I suggest it would benefit all involved if 
TEACH and other consortium applicants were involved in testing EPC for the 2016 application cycle. 
Working together we can build an application that will function well for all of the nation's applicants 
who need E-rate to support the technological needs in schools and libraries, and comprehensive 
testing is needed to fulfill the FCC's third modernization goal of streamlining the E-rate application 
process. 

Respectfully, 

David Cagigal 
Chief Information Officer/Division Administrator 
Division of Enterprise Technology 
Wisconsin Department of Administration 
david.cagigal@wisconsin.gov 


