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April 7, 2016 

VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Global Connection Inc. of America Amended Compliance Plan; WC 
Docket Nos. 09-197, 11-42: Replacement Exhibits

Dear Ms. Dortch: 

On April 1, 2016, Global Connection Inc. of America (Global Connection) submitted, for 
review and approval by the Commission, its proposed Amended Compliance Plan for wireless 
and wireline Lifeline services.  By this filing, Global Connection is submitting replacement 
exhibits A, B and C for the proposed Amended Compliance Plan.  

This filing being submitted electronically for inclusion in the public record of the above-
referenced proceedings.  Please feel free to contact the undersigned with any questions. 

Respectfully submitted, 

John J. Heitmann 
Joshua T. Guyan 

Counsel to Global Connection Inc. of America 

cc: Ryan Palmer 
Jay Schwarz 
Jodie Griffin 
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Income Eligibility WS SUW GEN REV006-032916

LIFELINE SERVICE APPLICATION
INCOME ELIGIBILITY WORKSHEET

Global Connection Inc. of America
D/B/A StandUP Wireless

Applicants must list the number of individuals in the applicant’s household on the Lifeline application form. 

This is a Lifeline service provided by Global Connection Inc. of America. Lifeline is a government assistance program. Only one Lifeline 
service is available per household. Households are not permitted to receive multiple Lifeline benefits whether they are from one or 
multiple companies, wireless or wireline.  Proof of eligibility is required for enrollment and only eligible customers may enroll in Lifeline 
service. Consumers who willingly make false statements to obtain the benefit can be punished by fine or imprisonment or can be barred 
from the program. Lifeline is a non-transferable benefit. Lifeline customers may not transfer their benefits to any other person. 

Customers may contact their State Public Service or Public
Utility Commission with any unresolved questions or 

complaints concerning Lifeline services:

Colorado Public
Utilities Commission
Consumer Affairs at
303-894-2070 or

800-456-0858

Georgia Public Service 
Commission’s Consumer

Affairs Unit at
404-656-4501 or

800-282-5813

Kansas Commission’s 
Office of Public Affairs

and Consumer Protection
at 785-271-3140 or

800-662-0027
TDD 800-766-3777

Massachusetts Consumer
Division Dept. of

Telecommunications & 
Cable 617-305-3531 or

800-392-6066

LIFELINE WIRELESS SERVICE INFORMATION:IMPORTANT

AZ, KS, MI, NM, OH, TX & VT* All Other Contiguous States and DC**

HOUSEHOLD SIZE INCOME LEVEL

1

2

3

4

5

6

7

8

For each additional person

$16,038

$21,627

$27,216

$32,805

$38,394

$43,983

$49,586

$55,202

 Add $5,616

HOUSEHOLD SIZE

Effective 1-26-2016

INCOME LEVEL

1

2

3

4

5

6

7

8

For each additional person Add $6,240

$17,820

$24,030

$30,240

$36,450

$42,660

$48,870

$55,095

$61,335

Lifeline is a government assistance program. Only one Lifeline service is available per household. A violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission’s rules
and will result in your de-enrollment from the program. Your household is not permitted to receive multiple Lifeline benefits whether they be from one or multiple companies. This includes wireline and wireless services. 
Lifeline is a non-transferable benefit. You may not transfer your benefit to any other person. You must activate your service. You must use your phone to continue to receive service. Should you not use your
service for 60 days you will be de-enrolled. Lifeline is a federal benefit. Willingly making false statements to obtain the benefit can result in fines, imprisonment, de-enrollment or being barred from the program. Proof of
eligibility is required and only eligible customers may enroll. Proof may consist of eligible program card or statement of benefits. Eligible Lifeline Subscribers will receive a free handset with c

g y g p g
alling features and receive 

100 Anytime Minutes each  month of service with rollover OR 250 Anytime Calling Units each month of service without rollover OR receive a discount from any premium plan. 
g y q y g yy y g p g g

Supplemental Nutrition Assistance Program (SNAP) (Food
Stamps); Low Income Heat & Energy Assistance (LIHEAP); 
Supplemental Security Income (SSI); Federal Public 
Housing Assistance (Section 8); Temporary Assistance for
Needy Families (TANF); National Free School Lunch
Program (NSL); Medicaid; AL, AK, AZ, AR, CA, CO, CT, DE, DC, 
FL, GA, GU, HI, ID, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN,
MS, MP, MO, MT, NE, NV, NH, NJ, NM, NY, NC, ND, OH, OK, OR,
PA, RI, SC, SD, TN, TX, UT, VT, VA, WA, WV, WI, WY, PR.

Bureau of Indian General
Assistance; AK, CA, FL, KS, LA,
MN, OK, RI, UT

Head Start (Income Qualifying / 
Tribal Lands Only); AK, CA, FL,
KS, LA, MN, OK, RI, UT

Tribally Administered TANF; AK,
CA, FL, KS, LA, MN, OK, RI, UT

Food Distribution on Tribal Lands; FL,
KS, LA, MN, OK, RI, UT

150% of Federal Poverty
Guidelines or Below;  AZ, KS, MI,
NM, OH, TX, VT

135% of Federal Poverty Guidelines or
Below; AL, AK, AR, CO, CT, DE, DC, FL, GA,
GU, HI, ID, IL, IN, IA, KY,LA, ME, MD, MA, MN,
MP, MS, MT, NE, NV, NH, NJ, NY, NC, ND, OK,
OR, PA, PR, RI, SC, SD, TN, UT, VA, WA, WV,
WI, WY. 

State has specific qualifying
Programs (Check with us); AK,
AR, CA, FL, GA, ID, KS, ME, MD,
MA, MN, NE, NJ, NY, OH, OK, OR,
RI, TX, UT, VT, VA, USVI, WA, WV,
WI, WY

LIFELINE ELIGIBILITY CRITERIA Please check your elegibilty on the list below
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Income Eligibility WS RHP GEN REV004-010516

LIFELINE SERVICE APPLICATION
INCOME ELIGIBILITY WORKSHEET

Individuals in these states are able to enroll in the Lifeline 
program by demonstrating that their household’s annual 
income is at or below 135% of the Federal Poverty 
Guidelines. This table should be used to determine 
whether a Lifeline applicant is eligible for Lifeline service 
based on the number of individuals in the applicant’s 
household and the applicant’s household annual income:

Applicants must list the number of individuals in the applicant’s household on the Lifeline application form.  Applicants seeking to qualify for 
Lifeline service based on their household income must present one of the following documents in order to prove eligibility:

This is a Lifeline service provided by Global Connection Inc. of America. Lifeline is a government assistance program. Only one Lifeline 
service is available per household. Households are not permitted to receive multiple Lifeline benefits whether they are from one or 
multiple companies, wireless or wireline.  Proof of eligibility is required for enrollment and only eligible customers may enroll in Lifeline 
service. Consumers who willingly make false statements to obtain the benefit can be punished by fine or imprisonment or can be barred 
from the program. Lifeline is a non-transferable benefit. Lifeline customers may not transfer their benefits to any other person. 

same type of documentation covering 3 consecutive months within the previous 12 months

Individuals are able to enroll in the Lifeline program by 
demonstrating that their household’s annual income is at or 
below 150% of the Federal Poverty Guidelines. This table 
should be used to determine whether a Lifeline applicant is 
eligible for Lifeline service based on the number of 
individuals in the applicant’s household and the applicant’s 
household annual income:
*Vermont individulals over the age of 65.

AZ, KS, MI, NM, OH, TX & VT* All Other Contiguous States and DC**

Global Connection Inc. of America

Customers may contact their State Public Service or Public
Utility Commission with any unresolved questions or 

complaints concerning Lifeline services:

Colorado Public
Utilities Commission
Consumer Affairs at
303-894-2070 or

800-456-0858

Georgia Public Service 
Commission’s Consumer

Affairs Unit at
404-656-4501 or

800-282-5813

Kansas Commission’s 
Office of Public Affairs

and Consumer Protection
at 785-271-3140 or

800-662-0027
TDD 800-766-3777

Massachusetts Consumer
Division Dept. of

Telecommunications & 
Cable 617-305-3531 or

800-392-6066

LIFELINE WIRELINE SERVICE INFORMATION:IMPPORTANT
Lifeline is a government assistance program. Only one Lifeline service is available per household. A violation of the one-per-household limitation constitutes a violation of the Federal Communication 
Commission’s rules and will result in your de-enrollment from the program. Your household is not permitted to receive multiple Lifeline benefits whether they be from one or multiple companies. This 
includes wireline and wireless services. Lifeline is a non-transferable benefit. You may not transfer your benefit to any other person. You must activate your service. Lifeline is a federal benefit. Willingly
making false statements to obtain the benefit can result in fines, imprisonment, de-enrollment or being barred from the program. Proof of eligibility is required and only eligible customers may enroll. Proof 
may consist of eligible program card or statement of benefits. Eligible lifeline subscribers are offered our lowest basic wireline plan of $20.70 per month plus taxes & fees in the AT&T area only. 

Supplemental Nutrition Assistance Program (SNAP) (Food
Stamps); Low Income Heat & Energy Assistance (LIHEAP);
Supplemental Security Income (SSI); Federal Public
Housing Assistance (Section 8); Temporary Assistance for
Needy Families (TANF); National Free School Lunch 
Program (NSL); Medicaid; AL, AK, AZ, AR, CA, CO, CT, DE, DC,
FL, GA, GU, HI, ID, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, 
MS, MP, MO, MT, NE, NV, NH, NJ, NM, NY, NC, ND, OH, OK, OR,
PA, RI, SC, SD, TN, TX, UT, VT, VA, WA, WV, WI, WY, PR.

Bureau of Indian General
Assistance; AK, CA, FL, KS, LA,
MN, OK, RI, UT

Head Start (Income Qualifying / 
Tribal Lands Only); AK, CA, FL,
KS, LA, MN, OK, RI, UT

Tribally Administered TANF; AK, 
CA, FL, KS, LA, MN, OK, RI, UT

Food Distribution on Tribal Lands; FL, 
KS, LA, MN, OK, RI, UT

150% of Federal Poverty
Guidelines or Below;  AZ, CA, KS, 
MI, NM, OH, TX, VT

135% of Federal Poverty Guidelines or
Below; AL, AK, AR, CO, CT, DE, DC, FL, GA,
GU, HI, ID, IL, IN, IA, KY,LA, ME, MD, MA, MN,
MP, MS, MT, NE, NV, NH, NJ, NY, NC, ND, OK,
OR, PA, PR, RI, SC, SD, TN, UT, VA, WA, WV, 
WI, WY. 

State has specific qualifying
Programs (Check with us); AK,
AR, CA, FL, GA, ID, KS, ME, MD,
MA, MN, NE, NJ, NY, OH, OK, OR,
RI, TX, UT, VT, VA, USVI, WA, WV, 
WI, WY

LIFELINE ELIGIBILITY CRITERIA Please check your elegibilty on the list below

Global Connection Inc. of America
Fax: 1-888-878-9323

9
PHONE
HOME
SERVICE

OOOHOOOOMMMM
TM

HOUSEHOLD SIZE INCOME LEVEL

1

2

3

4

5

6

7

8

For each additional person

HOUSEHOLD SIZE INCOME LEVEL

1

2

3

4

5

6

7

8

For each additional person Add $6,240

$17,820

$24,030

$30,240

$36,450

$42,660

$48,870

$55,095

$61,335

$16,038

$21,627

$27,216

$32,805

$38,394

$43,983

$49,586

$55,202

 Add $5,616
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