


 

Crowdsourced Feedback  
 
NYCEM continues to be very interested by the potential to obtain “crowdsourced feedback” following 
issuance of a WEA message. Consistent with our written comments2, NYCEM does not support the 
Commission adopting rules that would allow for “emergency requests” (e.g., “I need to be rescued,” 
“Send me an ambulance,” or “My house is on fire,”) to be received following issuance of a WEA 
message. The capability to handle such requests adequately would require tremendous investment in 
technology and personnel resources and erroneous requests could divert resources from individuals who 
require emergency services. Instead, NYCEM offered two examples of how the agency would use 
crowdsourced feedback immediately after it became available: 
 

1. Storm-Related Damage/Downed Trees – NYCEM would issue a WEA message following a 
strong storm/tornado and ask people to report back if there was a downed tree or storm damage 
visible at their present location. Using the latitude/longitude provided in the user’s feedback, 
NYCEM would plot the data on a map and could immediately view concentrations of damage 
and deploy emergency resources, assessment teams, and other forms of support.3  

 
2. Evacuation Compliance – NYCEM would issue repeat WEA messages to coastal areas under 

an evacuation order at several intervals prior to a storm’s landfall. Using handset delivery data 
provided by the mobile service providers, NYCEM could intelligently estimate the public’s 
evacuation compliance. If handset delivery data remains constant, NYCEM would enhance 
efforts to improve evacuation compliance (e.g., increased outreach, repeated messaging by the 
Mayor and other elected officials, etc.) 

 
Opt-Out 
 
NYCEM reiterated that the Commission should seek legislative relief from Congress regarding the 
requirement that an “opt out” option remain available for locally-developed WEA messages. Given the 
current threat environment and the fact that all emergencies begin and end locally, local emergency 
management needs to have the unimpeded ability to reach the general public. Additional details on our 
opinion on this matter can be found in our written response to the NPRM.4 

                                                        2 Comments from NYC Emergency Management, dated December 29, 2015, page 10 3 For the Commission’s benefit, NYC Emergency Mangement previously provided a copy of a downed tree map as that we developed based on public reports to 3-1-1 following a series of tornados in September 2010. NYCEM would be able to produce a similar map in minutes following WEA reports. See our Ex Parte filing dated March 19, 2016.  4 Comments from NYC Emergency Management, dated December 29, 2015, page 7 at 1.  


