April 21, 2016

Letter of Appeal
Service Provider Name: Time Warner Cable Business LLC
SPIN: 143048275

Contact Information:

Name: Stephanie Teran
Address: 2551 Dulles View Drive
Herndon, VA 20171
Work Phone: (703) 713 — 9685
Email: Stephanie.teran-cartagena@twcable.com

Weaver of deadline for Filing Invoice Deadline Extension Request for FRN 2676853
To whom this may concern:

The purpose of this letter is to appeal USAC’s decision to dismiss Time Warner Cable’s (BEN 143028428)
request for a deadline extension for Mathis Independent School’s FY2014 FRN 2676853. Billed Entity:
141589 FRN: 2676853 471: 981746 SLD Case Number: 22-889305. USAC’s response to Time Warner
Cable on April 20, 2016 was: “This serves as acknowledgement and dismissal of your request for a
deadline extension for the following FRNs: 2676853. Current deadline extension rules and procedures
do not allow approval for the reason submitted.”

Respectfully, the applicant received service from Time Warner Cable which was invoiced on four
accounts generating four separate invoices each month. One of the accounts was discounted through
the SPI method early in the funding year which was not fully communicated to the applicant’s
administrator. The applicant submitted BEARs for the remaining three accounts prior to the invoice
deadline of February 25th 2016, which were each denied as the FRN was already set to SPI. The
applicant did receive eligible services from Time Warner Cable which would have capped out FRN
2676853 and provided the school district with an additional $15,023.34 in funding. If an invoice deadline
extension is granted Time Warner Cable will retroactively provide the applicant with the missing SPI
discounts and invoice USAC directly.

Please contact me with any questions or concerns.



