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*ADMITTED IN DC ONLY

April 21, 2016
VIA ECFES

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  GN Docket No. 13-111 - Global Tel*Link Corporation - Notice of Ex Parte
Presentation

Dear Secretary Dortch:

On April 19, 2016, Global Tel*Link Corporation (“GTL”) representatives David
Silverman, Executive Vice President and Chief Legal Officer, and the undersigned met with
Nicholas Degani, Legal Advisor to Commissioner Ajit Pai, to discuss matters pertinent to the
Federal Communications Commission (“FCC”) proceeding, Promoting Technological Solutions
to Combat Contraband Wireless Device Use in Correctional Facilities.”

GTL provided an overview of its direct experience with the development and provision
of managed access systems (“MAS”) at correctional facilities. GTL explained it has vetted more
MAS providers and installed more MAS solutions than any other corrections services company
in the country. It has experienced first-hand the challenges of keeping pace with the software
changes required to respond to the rapidly changing wireless technology, which is the primary
reason wireless carriers must be willing and active partners in the fight against contraband
wireless devices in correctional facilities.
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Managed access systems are also plagued by an overly complicated and lengthy process
for licensing to operate in a non-commercial setting, and staggering costs to deploy and operate.
Depending on the size of the facility, the number of sites within a facility complex, the
characterization of the surrounding geography from a topographical and urban versus rural
standpoint, the architectural structure of the facility, and the ongoing system maintenance and
software upgrades, costs to deploy can start at $1.5 million or more per customer. This does not
include any of the regulatory costs for authority to operate such systems. Funding is a critical
component to MAS deployment. GTL suggested possible models for funding such as the E911
cost recovery mechanism? or direct state efforts like those undertaken by the State of Maryland
to deploy MAS at two facilities.>

GTL also shared that with the many issues surrounding MAS, correctional facilities are
finding better, more immediate, and less costly ways to combat contraband wireless devices in
their facilities. These include sophisticated new technical devices that can detect cellphones
from three feet away and cellphone detection dogs.

Pursuant to Section 1.1206(b) of the FCC’s rules, a copy of this notice is being filed in
the appropriate docket.

Please contact me if you have any questions regarding this matter.
Respectfully submitted,
Isl ChérieR. Kiser
Chérie R. Kiser
Counsel for Global Tel*Link Corporation

cc (via e-mail): Nicholas Degani
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